
CHALLENGE:
UMC New Orleans was facing a critical challenge: ensuring the safety of its staff in an
environment where workplace violence is a persistent concern. Despite maintaining a
dedicated security team, the hospital recognized the need to bolster its emergency
response capabilities to address this ongoing threat effectively. Additionally, UMC
was looking for a single enterprise visibility solution that could be leveraged to
improve workflow efficiencies.

SOLUTION:
UMC turned to ZulaFly for a comprehensive, cloud-based visibility solution. 
The platform connects and displays enterprise locating and panic alerting
notifications. Additionally, ZulaFly can associate staff and asset tags to enable unique
clinical workflows, and enables historical reporting of the full enterprise view of
resources — both staff and equipment.

IMPLEMENTATION:
Approximately 2500 staff members at UMC received RTLS and safety badges as part
of the system deployment. Additionally 5300 assets are tagged to help manage
inventory and improve clinical workflow. To ensure proficiency in using the badges
and the system as a whole, employees underwent training sessions facilitated by the
ZulaFly team.

IMPACT:
The implementation of ZulaFly's System has yielded significant improvements in staff
safety and workflow efficiency. Staff members feel safe and protected allowing them
to focus on caring for patients. UMC has been expanding their visibility program,
because ZulaFly can easily scale and integrate applications with no down time.

RESULTS:
ZulaFly's has transformed emergency response procedures, empowering staff
members with a proactive means of seeking assistance in threatening situations. 
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 The use of the staff locating and asset management has eliminated equipment
shrinkage and reduced dependency on expensive equipment rentals. 
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