
PCI DSS applies to any organization that transmits, processes and/or stores cardholder data. 
Your business accepts cards as a form of payment? Then, PCI DSS applies to you.

Get paid by (or recredits) customers using 
their payment cards

=
Merchant

Handles cards on behalf of a bank, merchant, 
processor, etc.

=
Service Provider

Level 4
< 20,000 online 

transactions /year  

Level 3
20K-1M online 

transactions /year  

Level 2
1M-6M online 

transactions /year  

Level 1
>6M online 

transactions /year 
(or defined as Level 1 
by Security Council)

Level 2
< 300K transactions 

/year  

Level 1
>300K transactions 

/year  

- Report of Compliance (ROC) from Qualified Security 
Assessor (QSA)

- Quarterly scans by Approved Scanning Vendor (ASV)
- Attestation of Compliance (AOC) Form

- Self Assessment Questionnaire (SAQ)
 - Quarterly scans by Approved Scanning Vendor (ASV)

- Attestation of Compliance (AOC) Form

SAQ-D
Service 

Providers

SAQ-A
e-commerce merchants fully 

outsourced all cardholder data 
functions. No hosting of "payment 

page", electronic storage, processing, 
or transmission of any cardholder data

SAQ-A-EP
Same as SAQ-A for e-commerce 

merchants but operates a payment 
page and controls redirection to PCI 

compliant processor (see Note)

SAQ-B, B-IP, 
C-VT, C, P2PE

Brick-and-Mortar merchants

SAQ-D
Merchants

All other merchants e.g. e-commerce 
transmitting or storing cardholder data

Note: If a merchant?s e-commerce website is configured to fully redirect customers to a compliant third-party website prior to requesting cardholder data, or if an iFrame provided by a compliant 
third-party provider is used for the collection of cardholder data, the flow of cardholder data is controlled by the third-party provider and the merchant will likely qualify to attest using the SAQ A.

E-commerce merchants who use other technologies or processes, such as JavaScript or direct post methods, to direct the flow of cardholder data from the customer directly to the compliant 
third-party payment gateway would need to validate using the SAQ A-EP.

SAQ Type A EP B B-IP C-VT C P2PE-HW D 
Merchant

D Service 
Provider

Quarterly External   
Vulnerability Scans 

No Yes No Yes No Yes No Yes Yes

Quarterly Internal   
Vulnerability Scans

No Yes No No No Yes No Yes Yes

Penetration Testing No Yes No * * * No Yes Yes
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