
Caregiver Guidelines & 
Resources for PEOPLE with PETS 

(And Large Animals, too!) 

This Tip Sheet is for caregivers of people with pets and large animals. 
More detailed information and checklists are in the HALTER Project 
Disaster Preparedness Workbook for Pets and the Animal Disaster 
Action Plan Workbook. 

When pet owners are unable to care for their pets due to illness or 
other life changes, it’s important to have plans in place to ease stress. 

Plan Ahead 
The best plan is for someone who knows the pet to provide care, such 
as a friend, relative, or neighbor. Discuss emergency plans for pets 
with family and client. Put them in writing. Update info as needed.  

Recommended actions for Owners, if possible: 
• Reserve funds for pet care
• Get Pet Health Insurance
• Include a plan end of life care.

Use the forms in this Packet for: 
• Animal Emergency Plan
• Pet Description Info Form
• Advance Veterinary Care Directive

Plans should also be made for longterm care, or permanent adoption, 
in case the owner is no longer able to have pets or passes away. 
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Plan for personal emergencies that can impact a pet owner's 
ability to care for animals.  

• Work with your client or family members to make an emergency
plan for their animals before it’s needed.

• Keep a list of reliable people who can care for the pet.
• Keep all Pet Emergency information ready in case a disaster,

sudden illness, or other life change.
• Find out what local agencies and organizations provide

resources or help for pet owners who are seniors or have special
needs. Keep a list of resources, such as:
o Pet’s veterinarian
o Local SPCA or Humane Society
o Local Animal Care & Control
o Local Pet Rescue groups
o Organizations with a Pet Safety Network

Pet Supplies Checklist for  
Disaster and Personal Emergency 

In case the owner and pet are evacuated, or the owner 
is unable to care for the pet. 

(See the detailed list in this packet.) 

Important items: 
• Go-Bag with pet care needs and toys.
• Extra collar with an ID tag, a leash or harness.
• If possible, a minimum of 1-2 weeks of pet food and water

in rodent-proof container.
• Favorite kitty litter for cats.
• Secure carrier for cats & small dogs with ID info attached.
• 2-5 Contacts for people who can care for pets

for several weeks or months.
• Names and contacts of people who will adopt pets.
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What To Do 

In a Personal Emergency 

1. Call pet care contacts.
2. If you have to leave animals at home put the animal in a secure

place, and leave water, a small amount of food, a litter box, and
pee pads, if needed.

3. Call local Animal Services or 911 if nobody is able to care for the
pet within 12 hours.

In a Disaster

Plan for natural disasters that require evacuation or sheltering in 
place. Leave ASAP if you receive a SEVERE WEATHER ALERT or 
EVACUATION WARNING. 

If you receive a GO NOW Evacuation Order and client cannot take 
the animals, do these things, if possible: 

1. Call pet helpers who live in the same evacuation zone to see if
they can take the pet.

2. If no helpers are available, call Animal Services / Animal Control
to request care for animals inside the Evacuated Zone.

You can also call 2-1-1 to request information about animal
assistance.

3. Call Animal Services every day until the Evacuation Order is
lifted to continue animal care to request continued animal care.

When the Evac Order is lifted the pet owner or caregiver
will be responsible for animal care.
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Where Can I Take Pets If I Have to Evacuate? 

You should try to have several options for places 
where Owner and pets can go and stay together. 

1. Pet-friendly motels & vacation rentals. Make sure they accept
your type of pet. Try websites specializing in pet-friendly
accommodations.

2. Emergency Shelters identified in Emergency Alerts and
Information. Call 2-1-1 may have information.

Veterinary & End-of-Life Care Directive 
Make a written plan for pet End-of-Life care and instructions for 
cremation and disposition of pet remains.  

Pet owners should include their instructions for their pet’s veterinary 
and End-of-Life care in an Advance Animal Care Directive and in their 
own legal document. If no prior arrangements have been made, local 
Animal Welfare agencies and organizations may be able to help.  

Some communities have organizations that can help foster or re-home 
a pet when the owner is unable to care for it. To get help,  
contact your local Pet Rescue organizations, local Humane Society,  
or Animal Services. 

Some veterinarians offer compassionate fee structures 
for End-of-Life pet care. 

If an animal has special needs, is elderly, or in poor health, 
euthanization may be more humane and less stressful for the owner, 
family, and caregivers to arrange for the pet, rather than re-homing  
or foster care.  
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ANIMAL  
EMERGENCY PLAN 
For Owners, Caregivers, 

and Animal Sitters 

Pet’s Name:  

Pet’s Description: 

Medical Information 

Veterinarian’s Name:  

Address:  

Email:   Phone: 

Pet Allergies:  

Special Diet Needs:  

Medication:  Dose: 

Medication:  Dose: 

**Attach copies of pet’s vaccination records and a photo of your pet to this plan** 

EMERGENCY CONTACTS 
Name:  Phone: 

Name:  Phone: 

EMERGENCY SHELTERING INFORMATION 
For public health reasons, many emergency shelters cannot accept pets. Identify 2 hotels/motels that 
accept pets in your area for short-term emergencies and 2 long-term pet boarding options. Long-term 
options could include boarding kennels, veterinarians, and animal shelters. 

Hotels/Motels: 

Name:   Rate: 

Address:     Phone: 

Name:   Rate: 

Address:   Phone: 

Boarding Options: 

Name:  Rate: 

Address:  Phone: 

Name:   Rate: 

Address:  Phone: 

Update your Animal Disaster Plan, Ready Kit, and emergency supplies twice a year. 

 

 

 

 

 

  

 

 

 

 

* Keep a copy with your
important records.

* Put a copy where helpers
and responders can see it.

* Give copies to animal
caregivers.

* Keep a copy electronically.

Attach current 
vaccination & vet 

records to this plan. 
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Advance Health and Final Care for Pets 
In the event of my death, or incapacity to act, 

I want the following plan for the care and safety 
of my pet(s) to be implemented. 

I would like my pet(s) to be: 

o Placed in an appropriate home by this rescue organization:

o A copy of this document is on file with this organization.
Surrendered to the SPCA, local humane society, or pet rescue organization
o A copy of this document is on file with this organization.

Euthanized, cremated, buried/remains disposed of with me, as mine.
Placed with family or friends, as listed below.
o Each person named has a copy of this document.

o 

o 
o 

Name  Phone 

Address 

City  State  Zip 

o A copy of this document, and my pet(s) records are on file with my veterinarian.

Pet Owner Signature  Date 

Witness  Date 

Veterinarian Information 

Name Address Phone Relationship 

Pet’s Name Species Age Gender 
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Pet name _ _____________________________________________________________________________

Breed _ _______________________________________ 	 Color____________________________________

Gender_ _____________________	 Weight__________________ 	 Microchip # _ ____________________

Pet Description & Care Information
For Boarding, Shelters & Caregivers
PET INFORMATION 

OWNER INFORMATION 

Your name _________________________________________________________________________________________

Your address _ ______________________________________________________________________________________

Your phone #_ ________________________________ 	 Email address ________________________________________

Alternate phone # 1____________________________ 	 Alternate phone # 2_ __________________________________

FOOD AND MEDICATIONS 

Type of food__________________________________ 	❑ Wet      ❑ Dry	 Amount _ _______ 	 Frequency___________

Name of medication _ _______________________________ 	 Instructions _____________________________________

Name of medication _ _______________________________ 	 Instructions _____________________________________

MEDICAL INFORMATION 

Veterinarian name_ ___________________________ 	 Veterinarian phone #_ ___________________________________

Date of last rabies vaccine ______________________ 	 Rabies certificate #______________________________________

Date of last bordetella vaccine_ _________________ 	 Date of last distemper/parvo vaccine_______________________

Date of last Heartworm test and result (dogs)_ ______________________________________________

Date of last FeLV/FIV test and result (cats) _ _________________________________________________

Current medical conditions______________________________________________________________

_____________________________________________________________________________________

Behavior concerns_ ____________________________________________________________________

_____________________________________________________________________________________

_ ________________________________________________________________________________
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