Tender Document for the Supply of Digital X-ray Machine
1. Purpose of Tender
Muslim Aid UK Bangladesh Country Office invites sealed bids from qualified and experienced suppliers for the supply, installation, and high-performance Digital X-ray Machine suitable for hospital use. The supplied equipment must meet the technical specifications listed below and be backed by strong after-sales support.
2. Technical Specifications
Required Specifications for Digital X-ray Machine
	Sl. No
	Description
	Required Specification
	Mandatory / Preferred

	1
	X-ray machine
	500 mA high-frequency digital X-ray machine
	Mandatory

	2
	Tube Stand
	Heavy-duty, floor-mounted tube stand
	Mandatory

	3
	Tube Movement System
	4-way floating bucky table for patient positioning
	Mandatory

	4
	Detector
	2 digital flat panel detectors (minimum 14"x17"), either wired or wireless
	Mandatory

	5
	Imaging Software
	Medical imaging software with computer, monitor, DICOM support, and LAN accessories
	Mandatory

	6
	Monitor & Accessories
	Monitor, networking cable, LAN port for image sharing, and archive system
	Mandatory

	7
	Dry Laser Printer
	Supports 6 film sizes (for MRI, CT, OPG, 4D USG, Mammography, etc.) with multiple trays
	Mandatory

	8
	Compatibility
	All system modules must be fully integrated and functionally compatible
	Mandatory

	9
	Connectivity
	Must support connection with various imaging modules
	Clear

	10
	Installation & Commissioning
	Delivery, installation, and testing of all components
	Mandatory

	11
	Training
	Basic user training for radiology staff post-installation
	Mandatory

	12
	Warranty
	Minimum 1-year full warranty covering all parts and service
	Mandatory

	13
	After Sales Service
	At least 2 years of post-warranty service support commitment
	Preferred

	14
	Power Backup
	Online UPS and/or voltage stabilizer suitable for the entire system
	Preferred



3. Submission Deadline
All tender documents must be submitted no later than 28 September, 2025, Time 3.00 p.m in a sealed envelope, to the address mentioned below. [House 13, Block-J, Road-27, Banani-27 Tender Box (Must). 

4. Documents Required to Assess Supplier Capability
	Document Name
	Description & Purpose

	1. Company Profile and Experience Summary
	Year of establishment, overall experience in supplying medical equipment, especially digital X-ray systems.

	2. Technical Specification
	In details specification of Digital x-ray Machin

	2.1. Manufacturer or Brand Authorization Letter
	Official authorization from the manufacturer or brand confirming the supplier is an authorized distributor/reseller.

	2.2 Previous Supply Reference Letters / Client List
	Detailed information on previous deliveries, including model, quantity, client, and date. Client reference letters preferred.

	2.3 Installation and Commissioning Documentation
	Certificates/reports confirming successful installation, commissioning, and training from previous projects.

	2.4 Service and Maintenance Records
	Records of service history, repair, and warranty claim resolution of previously supplied equipment.

	2.5 Technical Certifications
	Product datasheets and international certifications (e.g., CE, ISO, FDA)

	3. Financial Proposal 
	Submit Including VAT, AIT. Mention Delivery and Installation charge all Financial related. 

	3.1 Financial Capability Proof 
	Recent bank statement or audited financial reports to verify capacity to deliver the project.

	3.2 Legal Documents 
	Trade Licenses, TIN, BIN, Business Account, NID



5. Tender Process and Terms
· Bids must be submitted in sealed envelopes clearly marked with the tender title.
· Only bids fulfilling all mandatory specifications will be evaluated.
· Suppliers must clearly mention delivery timelines, installation period, and training schedules.
· Warranty assurance and after-sales service support must be clearly stated.
· Quoted price must be inclusive of all applicable taxes, duties, and delivery charges.
6. Contact Information
For any inquiries or further information, please contact: bangladeshprocurement@muslimaid.org.bd

Muslim Aid UK Bangladesh Country Office
Address: House 13, Block-J, Road-27, Banani-27
Phone: 0241080662 , 01921167840
Email: bangladeshprocurement@muslimaid.org.bd


[Office Letter Pad]
Tender Application Template (To Be Filled by Bidder)
To:
[Your Organization Name]
[Address]
Subject: Tender Submission for Supply of Digital X-ray Machine
Dear Sir/Madam,
In response to your tender notice for the supply of a digital X-ray machine, we hereby submit our proposal along with all required documents and specifications as outlined.
We confirm that we have read and understood the terms and conditions of the tender and agree to comply fully with all requirements.
Bidder Information:
· Company Name: ..............................................
· Authorized Person: ..............................................
· Designation: ..............................................
· Address: ..............................................
· Phone / Mobile (Communication Person): ..............................................
· Email: ..............................................
List of Attached Documents:   (Please tick ✓ the documents attached)
	Sl.
	Document Name
	Attached (✓)

	1
	Company Profile 
	

	2
	Technical/Machin Specification (Details)
	

	2.1
	Manufacturer/Brand Authorization Letter
	

	2.2
	Previous Supply Reference Letters / Client List
	

	2.3
	Installation & Commissioning Documentation
	

	2.4
	Service & Maintenance Records
	

	2.5
	Technical Certifications (CE, ISO, FDA)
	

	3
	Financial Proposal with segregation/ Price Quotation (signed and sealed)
	

	3.1
	Legal Documents: Trade License, BIN, TIN Certificate and Business Account 
	

	3.2
	Financial Capability Proof /Documents
	


We declare that the information provided is true and correct to the best of our knowledge.
Sincerely,
(Signature with Company Seal)
Name:

Important Terms & Conditions for the Tender
1. Eligibility Criteria:
· Must have at least 3 years of experience in supplying and installing digital X-ray equipment.
· Must be an authorized distributor/reseller of the proposed brand.
2. Submission Instructions:
· All documents must be signed, sealed, and submitted in hard copy in a sealed envelope.
· Submission deadline: 28 September, 2025
· The envelope must mention: “Tender for Supply of Digital X-ray Machine”
3. Evaluation Process:
· Only bidders meeting all mandatory technical specifications will be considered.
· Evaluation will be based on technical compliance, past performance, and financial offer.
4. Technical Compliance:
· Any deviation from the required specification must be clearly stated.
· Brochure or datasheets must support all quoted specifications.
5. Warranty & After-Sales Support:
· Minimum 1-year warranty is mandatory for all equipment and parts.
· The bidder must commit to post-warranty support for at least 2 years.
6. Delivery & Installation:
· Delivery and installation must be completed within 30 working days from issuance of the Purchase Order. 
· Location: Brahmanbazar, Kulaura, Moulvibazar, Bangladesh
· Basic training for hospital staff must be provided at the time of installation.
7. Payment Terms:
· Payment will be made after successful delivery, installation, and inspection after the bill, Challan Copy and required documents submission.
· VAT & AIT Will be deducted as Govt rules. 
· Bill submit Address: House#13 (5th ), Block#J, Road#27, Banani, Dhaka
· No Advance 
8. Rejection Clause:
· Incomplete or false information will result in disqualification.
· Late submission will not be accepted under any circumstances.
9. Right to Accept or Reject:
· The organization reserves the right to accept or reject any or all bids without assigning any reason.
10. Contact for Clarification:
· All questions must be submitted in writing before the deadline at & Pre bidding Meeting 17 September, 2025 a link will be shared . 
📧 bangladeshprocurement@muslimaid.org.bd 
📞 01921167840
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