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$ERXW�WKH�'DWD

%XGWHQGHUV�SOD\�D�VLJQLILFDQW�UROH�LQ�LQIOXHQFLQJ�ZKDW�D�FRQVXPHU
ZLOO�SXUFKDVH��$QG�WKHLU�UHFRPPHQGDWLRQV�VWDUW�ZHOO�EHIRUH�WKH
FXVWRPHU�ZDONV�LQ�WKH�GRRU�Ŀ�LW�VWDUWV�ZLWK�XQGHUVWDQGLQJ�WKH�EUDQG
DQG�WKH�SURGXFW�

%ULJKWILHOGłV��QG�DQQXDO�&DQDGLDQ�%XGWHQGHU�6WXG\��LQ�SDUWQHUVKLS�
ZLWK�2�2��KLJKOLJKWV�KRZ�EXGWHQGHUV�FRQVXPH��WKHLU�SDLQ�SRLQWV�
WKHLU�H[SHULHQFH�ZLWKLQ�WKH�LQGXVWU\�DQG�EUDQGV��DQG�KRZ�WKRVH
IDFWRUV�LPSDFW�ZKDW�WKH\�UHFRPPHQG�WR�FXVWRPHUV�

/HDUQ�ZKDW�EXGWHQGHUV�QHHG�WR�HIIHFWLYHO\�UHFRPPHQG�\RXU�EUDQG
EDVHG�RQ�LQVLJKWV�FROOHFWHG�IURP������EXGWHQGHUV�DFURVV�2QWDULR�
$OEHUWD��DQG�%ULWLVK�&ROXPELD��

7KH�&DQDGLDQ�%XGWHQGHU�6WXG\

$ERXW�8V

%ULJKWILHOG�*URXS�LV�WKH�OHDGLQJ�VRFLDO
OLVWHQLQJ�HQDEOHG�UHVHDUFK�ILUP�VHUYLQJ
WKH�JOREDO�FDQQDELV��&%'��DQG�HPHUJLQJ
ZHOOQHVV�LQGXVWULHV��



%ULJKWILHOG�*URXS�FRQGXFWHG�DQ�RQOLQH�VXUYH\�LQ
)HE�0DU������DPRQJ�����&DQDGLDQ�EXGWHQGHUV
UHFUXLWHG�YLD�WKH�2�2�QHWZRUN�

:KLFK�EUDQGV�UHVRQDWH�ZLWK�EXGWHQGHUV�
:KDW�EXGWHQGHUV�FRQVLGHU�ZKHQ�UHFRPPHQGLQJ�D�EUDQG�WR�FXVWRPHUV
7KH�LQIRUPDWLRQ�EXGWHQGHUV�ILQG�PRVW�KHOSIXO�DQG�ZKDW�WKH\�WKLQN�LV
KHOSIXO�IRU�FRQVXPHUV

:H�ZDQWHG�WR�EHWWHU�XQGHUVWDQG���

0HWKRGRORJ\�	�2EMHFWLYHV

&RQGXFWLQJ�WKH�6WXG\



*HW�LQ�7RXFK�

&RQWDFW�XV�WR�DFFHVV�WKH�IXOO�UHSRUW��/HDUQ�KRZ�EXGWHQGHUV�DUH
LQIOXHQFLQJ�VKRSSLQJ�EDVNHWV�DQG�ZKDW�EUDQGV�FDQ�GR�WR�KHOS
EXGWHQGHUV�EHWWHU�XQGHUVWDQG���DQG�UHFFRPHQG���WKHLU�SURGXFWV�

7KLV�UHSRUW�LQFOXGHV�MXVW�D�IUDFWLRQ�RI�WKH�GDWD�DQG�LQVLJKWV�LQ
%ULJKWILHOG�*URXS
V�&DQDGLDQ�%XGWHQGHU�6WXG\�

)XOO�5HSRUW�LQFOXGHV�GDWD�FKDUWV�	�DQDO\VLV�RQ�

7KLV�LV�RXU�)5((�UHSRUW

%UDQGV�PRVW�UHFRPPHQGHGŀ�DQG�ZK\
:KDW�GHWHUV�EXGWHQGHUV�IURP�UHFRPPHQGLQJ�D�EUDQG
+RZ�RIWHQ�FRQVXPHUV�FRPH�WR�WKH�VWRUH�NQRZLQJ�ZKDW
WKH\�ZDQW�WR�SXUFKDVH
:KLFK�EUDQGV�GR�EXGWHQGHUV�FRQVLGHU�ńSUHPLXPŅ
:KDW�GR�WKH\�YDOXH�LQ�D�FDQQDELV�FRPSDQ\
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%XGWHQGHUV�WROG�XV�KRZ
WKH\�IHHO�DERXW���

%UDQG�+HDOWK�LQVLJKWV�IURP�EXGWHQGHUV�DQG�FRQVXPHUV
DYDLODEOH�LQ�WKH�IXOO�&DQDGLDQ�%XGWHQGHU�6WXG\��
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+DYH�XVHG�FDQQDELV�FRQVLVWHQWO\�LQ�WKHLU�OLIH

6XUYH\�5HVSRQGHQWV�'HPRJUDSKLF���&DQQDELV�8VDJH�,QVLJKWV��

$ERXW�WKH�%XGWHQGHUV

+DYH�EHHQ�D�EXGWHQGHU�IRU�DW�OHDVW���\HDUV
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8VH�FDQQDELV�DW�OHDVW�GDLO\

$UH�XQGHU�DJH���



7KLV�LV�WKH�WLS�RI�WKH�LFHEHUJ��6XUYH\�GDWD�SOXV�VRFLDO�OLVWHQLQJ�PDNHV�RXU
FRQVXPHU�LQVLJKWV�SODWIRUPV�WKH�PRVW�UREXVW�LQ�WKH�FDQQDELV�LQGXVWU\�

)ORZHU
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&RQFHQWUDWHV*XPPLHV 9DSHV

%XGWHQGHU�3URGXFW�7\SH�8VH



%XGWHQGHUV�DFFHVV�	�H[SHULHQFH�ZLWK
SURGXFWV�LV�NH\�IRU�UHFFRPHQGDWLRQV

'ULYHUV�IRU�%XGWHQGHU�5HFFRPHQGDWLRQV

:KDW�'R�%XGWHQGHUV
&DUH�$ERXW"

3RVLWLYH�SHUVRQDO�H[SHULHQFH
7HUSHQH�SURILOHV
(QJDJHG�	�DWWHQWLYH�EUDQG�UHSV
6DPSOHV�	�VZDJ
'HWDLOHG�SURGXFW�LQIRUPDWLRQ
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%XGWHQGHUV�DUH�UHFRPPHQGLQJ�WKHLU�RZQ�IDYRULWHV��0RVW�ZRQłW�UHFRPPHQG�D�EUDQG
ZLWKRXW�KDYLQJ�WULHG�LW�

3HUVRQDO�([SHULHQFH�LV�&UXFLDO
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RI�EXGWHQGHUV�VDLG�LW
V�LPSRUWDQW�WR�SHUVRQDOO\�WU\�D
SURGXFW�EHIRUH�UHFFRPHQGLQJ

RI�EXGWHQGHUV�VDLG�WKH\�DUH�XQOLNHO\�WR�JLYH�D�EUDQG�D
VHFRQG�FKDQFH�LI�WKH\�GRQ
W�OLNH�LW
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7HUSHQH�3URILOH

7HUSHQH�SURILOH�LV�WKH�WRS�GULYHU�RI�SURGXFW�WULDO�DPRQJ
EXGWHQGHUV��7HUSHQHV�DUH�EHFRPLQJ�D�SRSXODU�ZD\�WR�GLVFHUQ�ZKDW
VRUW�RI�H[SHULHQFH�D�FRQVXPHU�ZLOO�KDYH�ZLWK�WKH�SURGXFW��7KH
HDVLHU�D�EXGWHQGHUV�FDQ�XQGHUVWDQG�WKH�SURGXFW
V�HIIHFWV��WKH
HDVLHU�LW�LV�WR�UHFRPPHQG�WR�D�FXVWRPHU�VHHNLQJ�WKDW�H[SHULHQFH��

$�JRRG�WHUSHQH�SURILOH�LV�DOVR�KRZ�EXGWHQGHUV�GHILQH�SUHPLXP
SURGXFWV�DQG�LV�D�WRSLF�WKH\�ZDQW�PRUH�LQIRUPDWLRQ�DERXW��
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%ULJKWILHOG
V�IXOO�&DQDGLDQ�%XGWHQGHU�6WXG\�LQFOXGHV�LQ�GHSWK
LQVLJKWV�LQWR�WKH�WRSLFV�EXGWHQGHUV�ZDQW�WR�EH�HGXFDWHG�RQ�



(QJDJHG�%UDQG�5HSV

6DOHV�UHSUHVHQWDWLYHV�DUH�EXGWHQGHUV
�WRS�VRXUFH
IRU�OHDUQLQJ�DERXW�QHZ�EUDQGV
%XGWHQGHUV�DSSUHFLDWH�KHOSIXO�VDOHV�UHSV�DQG�DUH
WKLUVW\�IRU�PRUH�LQIR
7KH\�ZDQW�WR�VHH�WKH�EUDQG�UHSV�PRUH�VR�WKH\�FDQ
SURYLGH�PRUH�NQRZOHGJH�QHHGHG�WR�EHWWHU�VHUYH
FRQVXPHUV�

$WWHQWLYH�EUDQG�UHSUHVHQWDWLYHV�DUH�JUHDWO\�YDOXHG
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ń,�DSSUHFLDWH�WKH�>EUDQG�UHSV@�ZKR
PDNH�PRQWKO\�EL�PRQWKO\�YLVLWV�WR�WKH
VWRUH��7KH\�JLYH�XV�JUHDW�WDONLQJ�SRLQWV
IRU�WKHLU�SURGXFWV�DQG�ZH�FDQ�DVN�WKHP
TXHVWLRQV�Ņ

)URP�WKH�%XGWHQGHU�

4XRWHV�IURP�DFWLYH�EXGWHQGHUV�SURYLGHV
FRQWH[W�RWKHUZLVH�ORVW�LQ�SRLQW�RI�VDOH�GDWD
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%XGWHQGHUV�VD\�VDPSOHV�DQG�VZDJ�LWHPV�DUH�WKH�EHVW�LQFHQWLYHV�WR
HQFRXUDJH�EUDQG�UHFRPPHQGDWLRQV��6DPSOHV�KDYH�EHFRPH
LQFUHDVLQJO\�LPSRUWDQW�LQ�������&KRRVLQJ�EHWZHHQ�VZDJ�IRU�WKHPVHOYHV
DQG�VZDJ�IRU�FXVWRPHUV��WKH\�WKLQN�VZDJ�IRU�WKHPVHOYHV�LV�PRUH
HIIHFWLYH��WKH\�ZDQW�FORWKLQJ�LWHPV�OLNH�KRRGLHV��KDWV��DQG�W�VKLUWV��
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6DPSOHV�	�6ZDJ

RI�EXGWHQGHUV�VDLG�VZDJ�LPSDFWV
EUDQG�UHFRPPHQGDWLRQV�



,Q�VWRUH�HGXFDWLRQ�LV�DQ�HVVHQWLDO�SDUW�RI�D�EXGWHQGHU
V�MRE��DQG�WKHUH�DUH�PDQ\
ZD\V�IRU�FDQQDELV�SURGXFW�EUDQGV�WR�PDNH�LW�HDVLHU�IRU�WKHP��:H�DVNHG
EXGWHQGHUV�ZKDW�VRUW�RI�FROODWHUDO�LV�XVHIXO�WR�KDYH�DW�WKH�SRLQW�RI�VDOH�RU�DV
RWKHU�LQ�VWRUH�PHUFKDQGLVLQJ�

+HOSIXO�IRU�&XVWRPHUV +HOSIXO�IRU�%XGWHQGHUV

'HWDLOHG�3URGXFW�,QIRUPDWLRQ

%XGWHQGHUV�EHOLHYH�FRQVXPHUV
EHQHILW�PRVW�IURP�GLJLWDO�VFUHHQV�
SRVWHUV��LQIR�FDUGV��DQG�VKHOI�WDONHUV��

%XGWHQGHUV�SUHIHU�SURGXFW
LQIR�FDUGV�DQG�VHOO�VKHHWV�WR
DVVLVW�LQ�HGXFDWLQJ�FXVWRPHUV��
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+RZ�GR�EUDQGV
JHW�EXGWHQGHUV
RQ�WKHLU�VLGH"
)LQG�RXW�LQ�WKH�IXOO�&DQDGLDQ
%XGWHQGHU�6WXG\

*HW�LQ�7RXFK�
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%ULJKWILHOG�*URXS�LV�WKH�OHDGLQJ�VRFLDO�OLVWHQLQJ�
HQDEOHG�UHVHDUFK�ILUP�VHUYLQJ�WKH�JOREDO
FDQQDELV��&%'��DQG�HPHUJLQJ�ZHOOQHVV�LQGXVWULHV��

:H�FRPELQH�WUDGLWLRQDO�UHVHDUFK�H[SHUWLVH�ZLWK
$,�LQWHJUDWHG�VRFLDO�OLVWHQLQJ�WR�SURYLGH�D�GHHSHU
OHYHO�RI�FRQVXPHU�LQVLJKWV��

0DUNHWLQJ��LQQRYDWLRQ��DQG�LQVLJKWV�OHDGHUV�KDYH
WUXVWHG�XV�WR�KHOS�GULYH�FXVWRPHU�FHQWULF
VWUDWHJLHV�VLQFH������

$ERXW�%ULJKWILHOG�*URXS
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