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INTRODUCTION

Welcome!

You've just done something amazing for (client name). You've
become a giving day ambassador. Thank you so much for joining
us in making this year's/our first giving day a huge success.

What is a giving day?

A giving day is a (24)-hour fundraising campaign that aims to
gather alumni, family members, friends and supporters of (client
name) in an effort to support opportunities that will (aim of
giving day).

This year, we're aiming to encourage more than (donor goal) to
support these life changing causes. Your role as an ambassador
is vitally important in helping to achieve this goal - we couldn't
do it without your help.

The role of an (amazing) ambassador

Your voice is powerful and is influential to those who know you.
We are so pleased that you've joined us, lending your voice to a
cause you're passionate about. Through sharing messages with
your connections and networks on social media, email or even
face-to-face, you can help us to encourage even more
supporters to join our cause.

To make being an ambassador as simple as possible, we've
created this toolkit. It's full of checklists, example social media
messages, email templates and other resources. We'd also
encourage you to use your own creativity to develop your own
messages - always making sure to keep them in the spirit of
giving day.

Questions

If you'd like to speak to a member of our team, please contact
us via email at (email address).



CHECKLIST 1: BEFORE GIVING DAY

ambassadors.

YOUR GOAL: SHARE & RECRUIT

In the run up to giving day, use your voice and influence to do
any of the tasks on this list. The aim of each task is to spread
the word that giving day is taking place and to recruit more

You can start ticking items off the list one month before giving
day. Do one task or do them all - it's up to you and how you
decide to participate as an ambassador.

FOLLOW & RECRUIT

Like and follow our social media pages.
Then invite others to follow us too.

SHARE MESSAGES

Use your voice and share one of our
messages with your social networks.

WATCH & SHARE

Watch our giving day video and then
share it with your friends and family.

PLAN AN VIRTUAL EVENT

Plan a virtual event that encourages
alumni to get together on giving day.

SAVE THE DATE

Mark your calendar for giving day and
encourage others to do the same.

MAKE A VIDEO

Create a video that tells others why
you are passionate about giving day or

a message of thanks to those who gave.

CREATE AN ACCOUNT

Create your official ambassador
account on our giving day website.

USE YOUR URL

Every ambassador account comes with
your own URL. Use yours when sharing.

DOWNLOAD IMAGES
Use the giving day images we've
provided as your own profile image.

SET REMINDERS

Set yourself a reminder to share
messages and recruit friends.

SEND AN EMAIL

Send a personal email to your networks
telling them about giving day.

RECRUVUIT X2

Encourage two people from your
network to become an ambassador.

PLEASE KEEP IN MIND LOCAL SOCIAL DISTANCING MEASURES WHEN DECIDING

HOW TO PARTICIPATE IN AMBASSADOR ACTIVITIES. THANK YOU!




CHECKLIST 2: DURING GIVING DAY

YOUR GOAL: SHARE & ENCOURAGE

o

It's here - today is the day! Use your voice and influence to do
any of the tasks on this list. The aim of each task is to share

messages that encourage the idea of giving to others.

Giving day will start at (time) on (date) and will finish at (time)
on (date). Do one task or do them all - it's up to you and how you
decide to participate as an ambassador.

SHARE (A LITTLEOR A LOT)

Share our messages or your own to
spread the giving day joy!

GET YOUR GEAR ON

Take a selfie with your favourite
(client name) hoodie, mug or hat.

INVOLVE KIDS & PETS

Who doesn't love a pet or tiny human
in (client name) gear? Share their spirit
on social.

ATTEND AN VIRTUAL EVENT

Get involved in giving day virtual event
that is taking place.

GO LIVE - DON'T BE SHY

Be in the moment and post a live video
about why giving day is important.

REACH OUT WORLDWIDE

No matter where your networks are,
giving day is for everyone. Reach out
far and wide to encourage giving.

DOWNLOAD IMAGES

Use the giving day images we've
provided as your own profile image.

GIVE A GIFT

Support giving day by making a gift via
the giving day website.

DON'T FORGET TO USE YOUR PERSONALISED AMBASSADOR URL WHEN

SHARING MESSAGES. SEE PAGE 15 FOR MORE DETAILS




CHECKLIST 3: AFTER GIVING DAY

YOUR GOAL: CELEBRATE

What an awesome 24-hours that was! You rocked it as one of
our giving day ambassadors. There are just a few things left that
you can do to demonstrate the impact of giving day and to help
us celebrate and say 'thank you' to each of our supporters
(including you).

Do one task or do them all - it's up to you and how you decide to
participate as an ambassador.

SEND A MESSAGE GET PERSONAL

Share one final message on social Send a personal messages of gratitude

media to say 'thank you' to everyone to your connections who may have

who supported giving day. given a gift or joined as a fellow
ambassador.

SHARE OUR VIDEO LOOK OUT FOR UPDATES

Shortly after giving day finishes, we'll We'll be in touch to share updates

share our official thank you video. about the impact of giving day. Keep an

Make sure to share it with your eye out for these and share them with

networks for added impact. others.

We really can't thank you enough for
lending your voice and influence to our
cause. Thank you!

Your passion for our cause is vital - we
couldn't do it without you. Your support
enables us to (aim of giving day). Together,
we can grow our supporter community,
encouraging others to join us as we change
the world.




SOCIAL MEDIA EXAMPLES

TWITTER

EXAMPLES FROM OTHERS

gi}))) We've pulled together some of our favourite social media
e examples from others who have run successful giving days of
their own. We hope you find them a source of inspiration!

Mary Anne Kregh @krogh_mary - 7 Sep w . Mary Anne Kregh @krogh_mary - 13h o
g “four gift makes a major difference in the Fves of SDSU Nursing - Save the DATE - #OnaDayforSTATE - September 10 - Let's make it
students! Just 3 mare days, we 3N wait 1o ses the IMPACT! Save the GREAT!

DATE - #DneDaylorSTATE - September 10 - Le1's make it GREAT!

Brian Bergstrom @Coach_Bergy - 7 Sep - -
It's "GAMEWEEK" @GoJacksSDSU Famdy, Frientds, and Fans! & g O &
Cur “GAMEDAY" is THURSDAY,
See you &t ¥OneDayforState
Tyler Merrlam Stylermerriam - 20h w
Sipgest day of the Falll Jackrabbit Jo# it exgited for POneDayforSTATE this Thurdday!

@GoJacksFB ot your gift so many ways:
@EDEUFeundation ridoBand
EE0EEE = @BGalacksSDSU
- Any college ESDState
s maeyxry T
Find out how at onedaylorsiate sdstatefcundation.org

Ohse r;';lj fﬂ:’f

STATE

SEFPT. 10

& il 9 - &7 LT_
Jon Stautt Sjwstaull - 4 Sep e
| “Great Faces, Great Places!™ Our int’l students @50 5tate contribute —
FiLEh 16 our JACKrabibit Nation - IS8 Mone about how you £an help Lauren Rangisch 9'-"‘-'"_9 schiQ - 7 Snﬂ. b
thern on 5110 during SOneDayforSTATE: spar.me/ksdR #0neDayForSTATE I5 this Thursday!! Click the Fink below to help

support @GolacksWBE W onedayforstate sdstatefoundation.org

USE EMOJIS, GIFS, MEMES, PHOTOS AND VIDEOS TO MAKE
YOUR POSTS FUN AND ENGAGING



SOCIAL MEDIA EXAMPLES

TWITTER

Kelth Mahlum s ” nancy e
@keithmahlum @nancyS__
We are one and we are mighty. Let's show everyone I'm proud to be part of the @LBS_Alumni community
what it means to be Jackrabits on September 10! and I'm giving back today to support the school and
#0neDayforSTATE #Jackrabbitnation provide opportunities for others to learn from thought-
2:35 pm - & Sep 2020 - Twitter for iPhane provoking @LBS faculty like @RichardHytner,
@JBirkinshaw & @John_W_Mullins, #LBSGlobalGive
5 Likes
Q o v, &

e — - -
Etsuji Otsuka b =5 -
& CONSIG

donated a bit for LBS community. #LBSGlobalGive i g g MaLs [

12:24 pm - 20 Mar 2018 - Twitter Web Client

Etsuji Otsuka

B9 Retweets 1 0Quote Twest 20 Likes

SLN2008 o) Qa v

&
Japan
1:02 am - 21 Mar 2018 - Twitter Web Client
Marie-Rose ~
1 Retweat 5 Likes o @mariercse_d
O ' Q & We did it! Hitting our target of 500 #LBSGlobalGive
donors. Our @LBS Advancement office goes wild...

#whyilovelLBS

Marie-Rose e
@marierose_d

We did it! Hitting our target of 500 #LESGlobalGive
donors. Our @LES Advancement office goes wild...
#whyiloveLBS

12:59 pm - § Apr 2017 - Twitter for iPhone
& Retweets 13 Likes

Q jul v &

12:589 pm - 5 Apr 2017 - Twitter for iPhone

8 Retweets 13 Likes

DON'T FORGET TO USE YOUR PERSONALISED URL AND THE

GIVING DAY HASHTAG WHEN POSTING




SOCIAL MEDIA EXAMPLES

TWITTER

Ash Bakrania @bakraniaa - Oct 17, 2018 v
Q In*82 | had to leave the RGS because there wera no bursary funds

available to support me. | am determined to change that story for

future RGS boys. Please join me and make your gift to #PRGSGIvingDay

spsr.me/grwd

at will you
pass on’

17/18 October

RGS Giving Day
4 givingday.rgsg.co.uk
Q u il u
Ash Bakrania @bakraniaa - Oct 18, 2018 w
a s the FINAL HOUR! As an ambassador for PRGSGivingDay | want to

thank everyone who has already given. Only 3 international OG's
needed to add £5k to the total. If you have yet to give = there is still
time!

spsr.me/grwd

#RGSGivingDay

will _
pass on’

17/18 October

RGS Giving Day
& givingday.rgsg.co.uk

o n Q

=

A brilliant academic institution that we are privileged o be part of. A
great initiative to share the magic around to lecal children #education
#RGSGivingDay #RGSGivingDay #rgs #guildford

0 Amanda Davis (Forshew) @Amanda_CXfromCA - Oct 18, 2019 v

RGS Staff: Why bursaries matter

RGS teachers are passionate about teaching. Help
FRGSPasstOn with our néxt #RGSGvNGDay ..

& youtube.com

= v &

Julie Stott @JulieStott - Oct 17, 2018 w
#RGSGivingDay is live! Today, and ewery day, I'm proud to support the
RGS. Join me, and others, in spreading the word to make sure every
desarving boy gets to wear his RGS blazer #RG5PassitOn
MRGSTwentyTar2020

hat will vou
pass on:

17/18 October

RGS Giwving Day
& givingday.rgsg.co.uk

o t o &

Please, just quickly, click on this link (before noon) to see where | am
on the leader board?

{help me win a mug!)

At same time encouraging one of the lea.ding [and best-led)
envirenmentally friendly colleges in Cambridge 1o go even greener L J

e Dave Hampton - rebel for life @ W8 @carboncoach - 11 Mar -

spsr.mefblgd

femmagives

Emma gives
Emmanuel College Giving Day
& emmagives. hubbub.net

=

o 0z s

Emily J &Tinkabilla - 11 Mar
Thank you so much to our wonderful Emma community who have

overwhelmed us with support for our first Giving Day! #emmagives

.Emmunual Collage @EmmaCambridge - 11 Mar

It's bean such an amazing 24 hours B & Thank you 50 much to
evaryong who helped make our first Giving Day a success - you
helped raise an incredible £134,629 from 508 donorsitil
#emmagives #emmagivingday #givingday fsuccess

506 donors
have given £109,629,

which has been
matched to total

Tl Q) 4 &

0

MAKE SURE TO FOLLOW OUR SOCIAL MEDIA CHANNELS FOR

MESSAGES TO SHARE AND REGULAR UPDATES




SOCIAL MEDIA EXAMPLES

FACEBOOK/ INSTAGRAM

’ jdrozeboom = Follow

show gratitude 1o the place of that
\gave me a good education and great
friends.

Bl

ooy m

o

T§5 ’ jdrozeboom #0neDaylorSTATE
#hobosgiveback Today is the day 1o

34 likes ‘

N Add a comment...

° raBal » Follow

rlaB41 Hoy there Jackrabbits! Only 3
days left until #onedayforstate. If you
want 1o be part of the fun, hop on over
1o the link below and sign up to be an
ambassador or learn how you can
donate 5

#0nelayforSTATE

htps spanmeToNs

i

oQv W

1 DAY 480

Add a comment...

@. Hhopewell + Eollow

G hhopewell Asher just realized her first
One Day for STATE i$ only 28 hours
away! S0 Wonedayforstate

#ashergracemonthly

Bh

. danigottsleben Adorableltl WP

Bh ke Reply
G |ader 54 OH EM GEEEEEINIMY |

8h 16ke Reply

oQav N
43 likes

B HOURS 450

Add a comment...

10

GET CREATIVE WITH YOUR POSTS AND MAKE IT PERSONAL




SOCIAL MEDIA EXAMPLES

FACEBOOK/ INSTAGRAM

3 ETITANSGIVE 1 28w

Just signedup as a
social ambassador!

Join Together
on March 12 for

HTITANSGIVE

CAL STATE FULLERTON'S
INAUGURAL DAY OF GIVING

Spread the word
Show your Titan pride
Be the difference
i. "
I -
Hoping some of you
might join me?!?!
L¥)

Soan by 7

2 STITANSGIVE 1 25w {57 #TITANSGIVE % 25

Whether those

experiences are related
to...

What you studied »

On campus activities % »

Athletics & § ©
Meeting life long friends

Falling for your best friend &

B 0TI ERTON

{
AV
'.

$80,195 RAISED

g

|

d | 8
College of

—— communications,

(GURFIRST DAY OF
GIVING IS HERE!

I got you! ®

3 HTITANSGIVE % 25w

Let's turn the map Titan
arange!

CREATE AN INSTAGRAM STORY THAT KEEPS FOLLOWERS
UP TO DATE ON THE PROGRESS OF THE DAY



EMAIL TEMPLATES

BEFORE GIVING DAY

New Message _® X

To  Your friends and family

Subject Save the Date - (client name) giving day

Hi <<friend/family name>>,

I'm reaching out to let you know that on (MM - DD - DD - YYYY) the (client name)
community will be coming together for a (24)-hour celebration of giving.

This year, we're aiming to engage more than (donor goal) to participate either
through making a donation or by becoming a giving day ambassador - or maybe
both! I've just registered as an ambassador and, when the time comes, | plan on
making a donation to help (client name) to (aim of giving day). Would you consider
joining me in becoming an ambassador and making your own gift on giving day?

If so, your participation would mean so much. Not only to me, but to the many
people that your donation will support. When we all pull together we can increase
the support that's available to (client name)'s (areas of impact).

<<Insert personal experiences/memories of why you are participating>>

To become an ambassador, simply use this link <<your personal URL>> and follow
the account creation steps. It's very simple and takes less than a minute to do. Once
you've created an account, you'll have access to an ambassador toolkit and other
resources that you can use to spread the word. You can also invite others to join -
helping to grow the (client name) community even further.

| hope you'll join us!

Best wishes,

<<Your name>>

12

TELL AS MANY PEOPLE AS POSSIBLE THAT

GIVING DAY IS COMING




EMAIL TEMPLATES

DURING GIVING DAY

New Message _ & X

To  Your friends and family

Subject (client name)'s giving day is here!

Hi <<friend/family name>>,

For the next (24)-hours, the (client name) community is coming together for a
worldwide celebration of making a difference.

This year, we're aiming to engage more than (donor goal) to participate either
through making a donation or by becoming a giving day ambassador - or maybe
both! I've chosen to be a giving day ambassador and have just made my donation,
helping (client name) to (aim of giving day). Would you consider joining me in
becoming an ambassador and making your own gift?

If so, your participation would mean so much. Not only me, but to the many people
that your donation will support. When we all pull together we can increase the
support that's available to (client name)'s (areas of impact).

<<Insert personal experiences/memories of why you are participating>>

To make your donation, simply use this link <<your personal URL>>. It's very
simple and takes less than a minute to do. Once you've made your gift, you can also
become a giving day ambassador - inviting others in your network to make their

own donation.

Thanks so much for giving this email a bit of your time and consideration. | hope
you'll join us!

Best wishes,

<<Your name>>

TOP TIP!
MAKE CALLS TO ACTION CLEAR AND SIMPLE




EMAIL TEMPLATES

AFTER GIVING DAY

New Message

To  Your friends and family

Subject What an awesome 24-hours - thank you!

Hi <<friend/family name>>,

Wow - what an amazing (24)-hours that was! Wasn't it great to see so many
supporters from (client name) coming together to make a difference?

Together, we raised vital funds for (client name) that will assist them
in (aim of giving day). Something we should all feel very proud in celebrating.

If you made a donation, thank you very much for participating in this year's giving
day. If you have yet to make your donation, you can still do so by following this
link <<your personal URL>>.

Finally, to any of you who joined me in becoming an ambassador - your support was
also important to this year's giving day success. Thank you for lending your voice
and making a difference.

Until next year...

Best wishes,

<<Your name>>

14

CELEBRATE THE SUCCESS OF GIVING DAY

AND SAY THANK YOU




THE DIGITAL AMBASSADOR TOOLKIT

A ONE STOP AMBASSADOR SHOP

To make becoming an ambassador quick and easy, as well as
providing ambassadors with useful resources that make sharing
effortless, our digital ambassador toolkit has everything you
need to be a successful ambassador.

O doy (ASTATE

Joinus as anambassador

Let'sdo it
Ambassadors are essential in helping us

spread the word

Become an ambassador today!

s As an ambassader, you can help maximize the
impact of One Day for STATE by sharing content on
social media.

We'll send you emails throughout the day with
content to share, or you Can create your own

messages.

We track the messages you share with a
personalized link so you can see the impact you're
rraking and climb the leader boards to win prizes.

Already an ambassador?
W Continue with Tuitter
] Contirua with Facsbook

o e Tt Conitions

[fhr dog (ASTATE &
K7 Lot with Facebaok

Once you've registered,
and verified your
account, login regularly
to the digital ambassador
toolkit to keep up to date
with the latest
ambassador resources
and sharing messages.

15

IF YOU HAVE YET TO CREATE YOUR AMBASSADOR LOGIN,

PLEASE VISIT (WEBSITE) TO REGISTER.




THE DIGITAL AMBASSADOR TOOLKIT

(e (ASTATE

Welcome to your Ambassador Dashboard, Kat
We'll regularly provide

pre-written messages

that you Can easily Share '.. Your unique sharing URL s hitpsfspsr.meiiiWiN

Wlth your netWOrkS, (o‘ OME day away from ONE Day for STATE! Let's get ready to celebrate Fackrabbits! Wiew the final
. . countdsren: B apsrme i

friends and family. Make

sure to use your share now =1 EIEEE

personalised URL when

sharing.

Social Media Graphics

There are also ready-to-
use images in the toolkit
that you can share on
social media.

Social Ambassacor Badge
G i
Ambassador Leaderboard Ambassador Prizes
Check back regularly to
see where you are on the - o 5 =t
ambassador leaderboard. e s #2-Custom Jackrabbit Wall
. . 3 Katie Grayson b Decor
Prizes are available for Aximberty Jovs.. . i
5. Andrew Sogn 80
tOp ambassadors. & GolacksVE 89 v #3 - Custom Jackrabbit Bean Bag
7. Rina Reyneids. 399 Boards
3A5Mw$an¢cu.. P Created by the team at Blue Sy Technologies
8. Gordon Hiva 35 £ & #4-5D5U Gift Basket

I] #5 - Bring the Blue Sign

Made from wood used in the College GameDay set

#6-#10 - SDSU Bookstore Swag

Choose froma selection of Jackralbit gear

16

SHARE PRE-WRITTEN MESSAGES AND READY-MADE

IMAGES FROM THE TOOLKIT




AS A GIVING DAY AMBASSADOR, YOU PLAY A HUGE ROLE
IN MAKING OUR GIVING DAY A SUCCESS. WE CAN'T DO
THIS WITHOUT YOU.

THANK YOU FOR ALL OF THE TIME AND EFFORT YOU PUT
INTO MAKING THIS (24)-HOUR CELEBRATION SUCH A BIG
SUCCESS.

QUESTIONS

IF YOU'D LIKE TO SPEAK TO A MEMBER OF OUR TEAM, PLEASE CONTACT US
VIA EMAIL AT (EMAIL ADDRESS).




