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W e l c o m e !  

Y o u ' v e  j u s t  d o n e  s o m e t h i n g  a m a z i n g  f o r  ( c l i e n t  n a m e ) .  Y o u ' v e
b e c o m e  a  g i v i n g  d a y  a m b a s s a d o r .  T h a n k  y o u  s o  m u c h  f o r  j o i n i n g
u s  i n  m a k i n g  t h i s  y e a r ' s / o u r  f i r s t  g i v i n g  d a y  a  h u g e  s u c c e s s .

W h a t  i s  a  g i v i n g  d a y ?

A  g i v i n g  d a y  i s  a  ( 2 4 ) - h o u r  f u n d r a i s i n g  c a m p a i g n  t h a t  a i m s  t o
g a t h e r  a l u m n i ,  f a m i l y  m e m b e r s ,  f r i e n d s  a n d  s u p p o r t e r s  o f  ( c l i e n t
n a m e )  i n  a n  e f f o r t  t o  s u p p o r t  o p p o r t u n i t i e s  t h a t  w i l l  ( a i m  o f
g i v i n g  d a y ) .

T h i s  y e a r ,  w e ' r e  a i m i n g  t o  e n c o u r a g e  m o r e  t h a n  ( d o n o r  g o a l )  t o
s u p p o r t  t h e s e  l i f e  c h a n g i n g  c a u s e s .  Y o u r  r o l e  a s  a n  a m b a s s a d o r
i s  v i t a l l y  i m p o r t a n t  i n  h e l p i n g  t o  a c h i e v e  t h i s  g o a l  -  w e  c o u l d n ' t
d o  i t  w i t h o u t  y o u r  h e l p .  

T h e  r o l e  o f  a n  ( a m a z i n g )  a m b a s s a d o r

Y o u r  v o i c e  i s  p o w e r f u l  a n d  i s  i n f l u e n t i a l  t o  t h o s e  w h o  k n o w  y o u .
W e  a r e  s o  p l e a s e d  t h a t  y o u ' v e  j o i n e d  u s ,  l e n d i n g  y o u r  v o i c e  t o  a
c a u s e  y o u ' r e  p a s s i o n a t e  a b o u t .  T h r o u g h  s h a r i n g  m e s s a g e s  w i t h
y o u r  c o n n e c t i o n s  a n d  n e t w o r k s  o n  s o c i a l  m e d i a ,  e m a i l  o r  e v e n
f a c e - t o - f a c e ,  y o u  c a n  h e l p  u s  t o  e n c o u r a g e  e v e n  m o r e
s u p p o r t e r s  t o  j o i n  o u r  c a u s e .

T o  m a k e  b e i n g  a n  a m b a s s a d o r  a s  s i m p l e  a s  p o s s i b l e ,  w e ' v e
c r e a t e d  t h i s  t o o l k i t .  I t ' s  f u l l  o f  c h e c k l i s t s ,  e x a m p l e  s o c i a l  m e d i a
m e s s a g e s ,  e m a i l  t e m p l a t e s  a n d  o t h e r  r e s o u r c e s .  W e ' d  a l s o
e n c o u r a g e  y o u  t o  u s e  y o u r  o w n  c r e a t i v i t y  t o  d e v e l o p  y o u r  o w n
m e s s a g e s  -  a l w a y s  m a k i n g  s u r e  t o  k e e p  t h e m  i n  t h e  s p i r i t  o f
g i v i n g  d a y .

Q u e s t i o n s

I f  y o u ' d  l i k e  t o  s p e a k  t o  a  m e m b e r  o f  o u r  t e a m ,  p l e a s e  c o n t a c t
u s  v i a  e m a i l  a t  ( e m a i l  a d d r e s s ) .

INTRODUCTION
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CHECKLIST 1: BEFORE GIVING DAY

YOUR GOAL: SHARE & RECRUIT
I n  t h e  r u n  u p  t o  g i v i n g  d a y ,  u s e  y o u r  v o i c e  a n d  i n f l u e n c e  t o  d o
a n y  o f  t h e  t a s k s  o n  t h i s  l i s t .  T h e  a i m  o f  e a c h  t a s k  i s  t o  s p r e a d
t h e  w o r d  t h a t  g i v i n g  d a y  i s  t a k i n g  p l a c e  a n d  t o  r e c r u i t  m o r e
a m b a s s a d o r s .  

Y o u  c a n  s t a r t  t i c k i n g  i t e m s  o f f  t h e  l i s t  o n e  m o n t h  b e f o r e  g i v i n g
d a y .  D o  o n e  t a s k  o r  d o  t h e m  a l l  -  i t ' s  u p  t o  y o u  a n d  h o w  y o u
d e c i d e  t o  p a r t i c i p a t e  a s  a n  a m b a s s a d o r .

FOLLOW & RECRUIT
L i k e  a n d  f o l l o w  o u r  s o c i a l  m e d i a  p a g e s .
T h e n  i n v i t e  o t h e r s  t o  f o l l o w  u s  t o o .

CREATE AN ACCOUNT
C r e a t e  y o u r  o f f i c i a l  a m b a s s a d o r
a c c o u n t  o n  o u r  g i v i n g  d a y  w e b s i t e .

SHARE MESSAGES
U s e  y o u r  v o i c e  a n d  s h a r e  o n e  o f  o u r
m e s s a g e s  w i t h  y o u r  s o c i a l  n e t w o r k s .

USE YOUR URL
E v e r y  a m b a s s a d o r  a c c o u n t  c o m e s  w i t h
y o u r  o w n  U R L .  U s e  y o u r s  w h e n  s h a r i n g .

WATCH & SHARE
W a t c h  o u r  g i v i n g  d a y  v i d e o  a n d  t h e n
s h a r e  i t  w i t h  y o u r  f r i e n d s  a n d  f a m i l y .

DOWNLOAD IMAGES
U s e  t h e  g i v i n g  d a y  i m a g e s  w e ' v e
p r o v i d e d  a s  y o u r  o w n  p r o f i l e  i m a g e .

PLAN AN VIRTUAL EVENT
P l a n  a  v i r t u a l  e v e n t  t h a t  e n c o u r a g e s
a l u m n i  t o  g e t  t o g e t h e r  o n  g i v i n g  d a y .

SET REMINDERS
S e t  y o u r s e l f  a  r e m i n d e r  t o  s h a r e
m e s s a g e s  a n d  r e c r u i t  f r i e n d s .

SAVE THE DATE
M a r k  y o u r  c a l e n d a r  f o r  g i v i n g  d a y  a n d
e n c o u r a g e  o t h e r s  t o  d o  t h e  s a m e .

SEND AN EMAIL
S e n d  a  p e r s o n a l  e m a i l  t o  y o u r  n e t w o r k s
t e l l i n g  t h e m  a b o u t  g i v i n g  d a y .

MAKE A VIDEO
C r e a t e  a  v i d e o  t h a t  t e l l s  o t h e r s  w h y
y o u  a r e  p a s s i o n a t e  a b o u t  g i v i n g  d a y  o r
a  m e s s a g e  o f  t h a n k s  t o  t h o s e  w h o  g a v e .

RECRUIT X2
E n c o u r a g e  t w o  p e o p l e  f r o m  y o u r
n e t w o r k  t o  b e c o m e  a n  a m b a s s a d o r .

PLEASE KEEP IN MIND LOCAL SOCIAL DISTANCING MEASURES WHEN DECIDING
HOW TO PARTICIPATE IN AMBASSADOR ACTIVITIES. THANK YOU!
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I t ' s  h e r e  -  t o d a y  i s  t h e  d a y !  U s e  y o u r  v o i c e  a n d  i n f l u e n c e  t o  d o
a n y  o f  t h e  t a s k s  o n  t h i s  l i s t .  T h e  a i m  o f  e a c h  t a s k  i s  t o  s h a r e
m e s s a g e s  t h a t  e n c o u r a g e  t h e  i d e a  o f  g i v i n g  t o  o t h e r s .

G i v i n g  d a y  w i l l  s t a r t  a t  ( t i m e )  o n  ( d a t e )  a n d  w i l l  f i n i s h  a t  ( t i m e )
o n  ( d a t e ) .  D o  o n e  t a s k  o r  d o  t h e m  a l l  -  i t ' s  u p  t o  y o u  a n d  h o w  y o u
d e c i d e  t o  p a r t i c i p a t e  a s  a n  a m b a s s a d o r .

CHECKLIST 2: DURING GIVING DAY

YOUR GOAL: SHARE & ENCOURAGE

SHARE (A LITTLE OR A LOT)
S h a r e  o u r  m e s s a g e s  o r  y o u r  o w n  t o
s p r e a d  t h e  g i v i n g  d a y  j o y !

GO LIVE - DON'T BE SHY
B e  i n  t h e  m o m e n t  a n d  p o s t  a  l i v e  v i d e o
a b o u t  w h y  g i v i n g  d a y  i s  i m p o r t a n t .

GET YOUR GEAR ON
T a k e  a  s e l f i e  w i t h  y o u r  f a v o u r i t e
( c l i e n t  n a m e )  h o o d i e ,  m u g  o r  h a t .

REACH OUT WORLDWIDE
N o  m a t t e r  w h e r e  y o u r  n e t w o r k s  a r e ,
g i v i n g  d a y  i s  f o r  e v e r y o n e .  R e a c h  o u t
f a r  a n d  w i d e  t o  e n c o u r a g e  g i v i n g .

INVOLVE KIDS & PETS
W h o  d o e s n ' t  l o v e  a  p e t  o r  t i n y  h u m a n
i n  ( c l i e n t  n a m e )  g e a r ?  S h a r e  t h e i r  s p i r i t
o n  s o c i a l .

DOWNLOAD IMAGES
U s e  t h e  g i v i n g  d a y  i m a g e s  w e ' v e
p r o v i d e d  a s  y o u r  o w n  p r o f i l e  i m a g e .

ATTEND AN VIRTUAL EVENT
G e t  i n v o l v e d  i n  g i v i n g  d a y  v i r t u a l  e v e n t
t h a t  i s  t a k i n g  p l a c e .

GIVE A GIFT
S u p p o r t  g i v i n g  d a y  b y  m a k i n g  a  g i f t  v i a
t h e  g i v i n g  d a y  w e b s i t e .

DON'T FORGET TO USE YOUR PERSONALISED AMBASSADOR URL WHEN 
SHARING MESSAGES. SEE PAGE 15 FOR MORE DETAILS
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W h a t  a n  a w e s o m e  2 4 - h o u r s  t h a t  w a s !  Y o u  r o c k e d  i t  a s  o n e  o f
o u r  g i v i n g  d a y  a m b a s s a d o r s .  T h e r e  a r e  j u s t  a  f e w  t h i n g s  l e f t  t h a t
y o u  c a n  d o  t o  d e m o n s t r a t e  t h e  i m p a c t  o f  g i v i n g  d a y  a n d  t o  h e l p
u s  c e l e b r a t e  a n d  s a y  ' t h a n k  y o u '  t o  e a c h  o f  o u r  s u p p o r t e r s
( i n c l u d i n g  y o u ) .

D o  o n e  t a s k  o r  d o  t h e m  a l l  -  i t ' s  u p  t o  y o u  a n d  h o w  y o u  d e c i d e  t o
p a r t i c i p a t e  a s  a n  a m b a s s a d o r .

W e  r e a l l y  c a n ' t  t h a n k  y o u  e n o u g h  f o r
l e n d i n g  y o u r  v o i c e  a n d  i n f l u e n c e  t o  o u r
c a u s e .  T h a n k  y o u !

Y o u r  p a s s i o n  f o r  o u r  c a u s e  i s  v i t a l  -  w e
c o u l d n ' t  d o  i t  w i t h o u t  y o u .  Y o u r  s u p p o r t
e n a b l e s  u s  t o  ( a i m  o f  g i v i n g  d a y ) .  T o g e t h e r ,
w e  c a n  g r o w  o u r  s u p p o r t e r  c o m m u n i t y ,
e n c o u r a g i n g  o t h e r s  t o  j o i n  u s  a s  w e  c h a n g e
t h e  w o r l d .

CHECKLIST 3: AFTER GIVING DAY

YOUR GOAL: CELEBRATE   

S h a r e  o n e  f i n a l  m e s s a g e  o n  s o c i a l
m e d i a  t o  s a y  ' t h a n k  y o u '  t o  e v e r y o n e
w h o  s u p p o r t e d  g i v i n g  d a y .

S e n d  a  p e r s o n a l  m e s s a g e s  o f  g r a t i t u d e
t o  y o u r  c o n n e c t i o n s  w h o  m a y  h a v e
g i v e n  a  g i f t  o r  j o i n e d  a s  a  f e l l o w
a m b a s s a d o r .

SHARE OUR VIDEO
S h o r t l y  a f t e r  g i v i n g  d a y  f i n i s h e s ,  w e ' l l
s h a r e  o u r  o f f i c i a l  t h a n k  y o u  v i d e o .
M a k e  s u r e  t o  s h a r e  i t  w i t h  y o u r
n e t w o r k s  f o r  a d d e d  i m p a c t .

LOOK OUT FOR UPDATES
W e ' l l  b e  i n  t o u c h  t o  s h a r e  u p d a t e s
a b o u t  t h e  i m p a c t  o f  g i v i n g  d a y .  K e e p  a n
e y e  o u t  f o r  t h e s e  a n d  s h a r e  t h e m  w i t h
o t h e r s .

SEND A MESSAGE GET PERSONAL
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SOCIAL MEDIA EXAMPLES
TWITTER

USE EMOJIS, GIFS, MEMES, PHOTOS AND VIDEOS TO MAKE
YOUR POSTS FUN AND ENGAGING

7

W e ' v e  p u l l e d  t o g e t h e r  s o m e  o f  o u r  f a v o u r i t e  s o c i a l  m e d i a
e x a m p l e s  f r o m  o t h e r s  w h o  h a v e  r u n  s u c c e s s f u l  g i v i n g  d a y s  o f
t h e i r  o w n .  W e  h o p e  y o u  f i n d  t h e m  a  s o u r c e  o f  i n s p i r a t i o n !

EXAMPLES FROM OTHERS



SOCIAL MEDIA EXAMPLES
TWITTER

DON'T FORGET TO USE YOUR PERSONALISED URL AND THE 
GIVING DAY HASHTAG WHEN POSTING
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SOCIAL MEDIA EXAMPLES
TWITTER

MAKE SURE TO FOLLOW OUR SOCIAL MEDIA CHANNELS FOR
MESSAGES TO SHARE AND REGULAR UPDATES
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SOCIAL MEDIA EXAMPLES
FACEBOOK/ INSTAGRAM

GET CREATIVE WITH YOUR POSTS AND MAKE IT PERSONAL
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SOCIAL MEDIA EXAMPLES
FACEBOOK/ INSTAGRAM

CREATE AN INSTAGRAM STORY THAT KEEPS FOLLOWERS
UP TO DATE ON THE PROGRESS OF THE DAY
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EMAIL TEMPLATES
BEFORE GIVING DAY

TELL AS MANY PEOPLE AS POSSIBLE THAT 
GIVING DAY IS COMING

Your friends and family

Save the Date - (client name) giving day

Hi <<friend/family name>>,

I'm reaching out to let you know that on (MM - DD - DD - YYYY) the (client name) 
community will be coming together for a (24)-hour celebration of giving.

This year, we're aiming to engage more than (donor goal) to participate either 
through making a donation or by becoming a giving day ambassador - or maybe
both! I've just registered as an ambassador and, when the time comes, I plan on 
making a donation to help (client name) to (aim of giving day). Would you consider 
joining me in becoming an ambassador and making your own gift on giving day?

If so, your participation would mean so much. Not only to me, but to the many
people that your donation will support. When we all pull together we can increase
the support that's available to (client name)'s (areas of impact).

<<Insert personal experiences/memories of why you are participating>>

To become an ambassador, simply use this link <<your personal URL>> and follow
the account creation steps. It's very simple and takes less than a minute to do. Once
you've created an account, you'll have access to an ambassador toolkit and other 
resources that you can use to spread the word. You can also invite others to join -
helping to grow the (client name) community even further.

I hope you'll join us!

Best wishes,

<<Your name>>
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EMAIL TEMPLATES
DURING GIVING DAY

TOP TIP!

MAKE CALLS TO ACTION CLEAR AND SIMPLE

Your friends and family

(client name)'s giving day is here!

Hi <<friend/family name>>,

For the next (24)-hours, the (client name) community is coming together for a 
worldwide celebration of making a difference.

This year, we're aiming to engage more than (donor goal) to participate either 
through making a donation or by becoming a giving day ambassador - or maybe
both! I've chosen to be a giving day ambassador and have just made my donation,
helping (client name) to (aim of giving day). Would you consider joining me in
becoming an ambassador and making your own gift?

If so, your participation would mean so much. Not only me, but to the many people
that your donation will support. When we all pull together we can increase the
support that's available to (client name)'s (areas of impact).

<<Insert personal experiences/memories of why you are participating>>

To make your donation, simply use this link <<your personal URL>>. It's very
simple and takes less than a minute to do. Once you've made your gift, you can also
become a giving day ambassador - inviting others in your network to make their
own donation.

Thanks so much for giving this email a bit of your time and consideration. I hope
you'll join us!

Best wishes,

<<Your name>>
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EMAIL TEMPLATES
AFTER GIVING DAY

CELEBRATE THE SUCCESS OF GIVING DAY 
AND SAY THANK YOU

Your friends and family

What an awesome 24-hours - thank you!

Hi <<friend/family name>>,

Wow - what an amazing (24)-hours that was! Wasn't it great to see so many 
supporters from (client name) coming together to make a difference? 

Together, we raised vital funds for (client name) that will assist them
in (aim of giving day). Something we should all feel very proud in celebrating.

If you made a donation, thank you very much for participating in this year's giving 
day. If you have yet to make your donation, you can still do so by following this 
link <<your personal URL>> .

Finally, to any of you who joined me in becoming an ambassador - your support was
also important to this year's giving day success. Thank you for lending your voice
and making a difference.

Until next year...

Best wishes,

<<Your name>>
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THE DIGITAL AMBASSADOR TOOLKIT

 IF YOU HAVE YET TO CREATE YOUR AMBASSADOR LOGIN, 
PLEASE VISIT (WEBSITE) TO REGISTER.

T o  m a k e  b e c o m i n g  a n  a m b a s s a d o r  q u i c k  a n d  e a s y ,  a s  w e l l  a s
p r o v i d i n g  a m b a s s a d o r s  w i t h  u s e f u l  r e s o u r c e s  t h a t  m a k e  s h a r i n g
e f f o r t l e s s ,  o u r  d i g i t a l  a m b a s s a d o r  t o o l k i t  h a s  e v e r y t h i n g  y o u
n e e d  t o  b e  a  s u c c e s s f u l  a m b a s s a d o r .

A ONE STOP AMBASSADOR SHOP

O n c e  y o u ' v e  r e g i s t e r e d ,
a n d  v e r i f i e d  y o u r
a c c o u n t ,  l o g i n  r e g u l a r l y
t o  t h e  d i g i t a l  a m b a s s a d o r
t o o l k i t  t o  k e e p  u p  t o  d a t e
w i t h  t h e  l a t e s t
a m b a s s a d o r  r e s o u r c e s
a n d  s h a r i n g  m e s s a g e s .  
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THE DIGITAL AMBASSADOR TOOLKIT

SHARE PRE-WRITTEN MESSAGES AND READY-MADE 
IMAGES FROM THE TOOLKIT

W e ' l l  r e g u l a r l y  p r o v i d e
p r e - w r i t t e n  m e s s a g e s
t h a t  y o u  c a n  e a s i l y  s h a r e
w i t h  y o u r  n e t w o r k s ,
f r i e n d s  a n d  f a m i l y .  M a k e
s u r e  t o  u s e  y o u r
p e r s o n a l i s e d  U R L  w h e n
s h a r i n g .

T h e r e  a r e  a l s o  r e a d y - t o -
u s e  i m a g e s  i n  t h e  t o o l k i t
t h a t  y o u  c a n  s h a r e  o n
s o c i a l  m e d i a .

C h e c k  b a c k  r e g u l a r l y  t o
s e e  w h e r e  y o u  a r e  o n  t h e
a m b a s s a d o r  l e a d e r b o a r d .
P r i z e s  a r e  a v a i l a b l e  f o r
t o p  a m b a s s a d o r s .
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AS A GIVING DAY AMBASSADOR, YOU PLAY A HUGE ROLE
IN MAKING OUR GIVING DAY A SUCCESS. WE CAN’T DO

THIS WITHOUT YOU. 



THANK YOU FOR ALL OF THE TIME AND EFFORT YOU PUT
INTO MAKING THIS (24)-HOUR CELEBRATION SUCH A BIG

SUCCESS.

QUESTIONS



IF YOU'D LIKE TO SPEAK TO A MEMBER OF OUR TEAM, PLEASE CONTACT US
VIA EMAIL AT (EMAIL ADDRESS).


