
 

Audit completed by Sally Holman-Hebert on 4/2/2018.  

Below you will find recommendations in 2 categories: UX Fixes and UX Enhancements/improvements. UX Fixes are issues 
that are broken on the site and need immediate attention. UX Enhancements or improvements are usability issues that your 
viewers may experience and should be considered for better site usability.  

RECOMMENDED UX FIXES 

Global 

Top Navigation Area 
• Need to implement Active States on each top section when user is within a section 

• Dropdowns - View All Products links need to be green (per original design) for better discoverability 

• Dropdowns - By subcategory dropdown needs a drop shadow to distinguish it from the page content 
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Usability Audit for SampleWebsite.com



Links throughout the site 
• Update the Link Titles throughout the site and replace with proper SEO term OR remove altogether  

(see screen shots) 

Breadcrumbs 
• The last breadcrumb in the line should not be a link. It should be the page the user is on and should not be 

clickable to another page - remove hyperlink  

RECOMMENDED UX ENHANCEMENTS/IMPROVEMENTS 

Products Filter Pages 
• Recommend adding a View All Products in the left side filter at the bottom to allow user to remove filters 

chosen 

FAQ 
• Increase font size of body copy for better readability 
• Consider formatting questions/answers into accordion style for better scannability - currently it is challenging 

to sift through the questions to find a specific topic
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