
Manitowoc Front Desk Ladies - Being new can be 
intimidating... you are doing great! Keep it up.

~ Anonymous
~ The Sheboygan School Team

SO to Jodi for bringing 
the cookies! And Parker
for the dips.

~ Anonymous

~ Kara Berger

~ Anonymous

Kristen Wlodek is a super 
supportive and fun 
supervisor who allows 
for teaching moments 
through conversation. 
No question feels too
dumb to ask and all
responses provide 
comfort and security to 
go to Kristen.

Sta� Shoutouts! Justin did an amazing job with the 
school van in Sheboygan! He 
made some accommodations for 
our equipment to roll better and 
be more user friendly. Thank you 
so much for making our work 
environment safer! 

Shannon Antilla, thanks
for always being so quick 
and helpful for all of our 
millions of referrals and 
questions. :)

~ Dr. Grady

Huge shoutout to the
behavorial health team,
you all are a joy to work
with. I appreciate the 
teamwork and our 
collective ability to stand 
in the gap for one 
another. I am thankful for 
you all. :)

~ Kialeah Sumpter

Ivan, Veronica, and 
Eimie, thank you for 
helping the Call 
Center with some of 
our Spanish speaking 
patients. I appreciate 
all that you do! I am 
grateful to ahve you 
as part of the team! 
Thank you!

~ Shelley

Maliwan was great! 
She came when I 
need her for an 
anxious patient, she 
was very calm, kind, 
and comforting. 
THANK YOU!
~ Ashley H.

Brigette, Ginger, Sonja, Kelsey, Dawn, 
Missy, and Eimie are a true picture of 
teamwork! Thank you so much for 
helping out in the Call Center. I could 
not have asked for a better group of 
ladies to aid the Call Center so last 
minute and unexpected. Thank you!

Abby has been rocking it here in 
West Bend! We are so grateful to 
have her as a part of our team!

~ Shelley

Tzong and Michelle, you both 
rock! We’ve accomplished so 
much in just a few months, and I 
couldn’t be more grateful for 
your dedication. The two of you 
consistently bring a positive 
attitude, go above and beyond, 
and make every challenge feel 
achievable. Your teamwork, 
energy, and commitment have 
made a huge di�erence, and it’s 
inspiring to work alongside you.

~ Bre

Our Case Managers are
doing amazing with the
Medical Legal Partnership 
Referrals! 

~ Abby Ries



Cristina, Kelsey, Liza, + Sonja- Thank you to these girls for 
working together and getting the job done while I have 
been on and o� for the last few weeks. You are all stars in 
my book, and I want to send a special thank you for all 
you do! The Call Center would not run as smooth as it 
does without you all! thank you :)

~ Shelley Yurk ~ Christa Wilson

Thank you Dr. Grady and Abby T. 
on squeezing me in when you 
had a no show. I really 
appreciated not having to 
reschedule for another day.

~ Christa Wilson

I overheard a conversation in the pharmacy today that included 
ALL 4 values. The team was tossing around ideas on how to most 
e�ectively teach a skill to a newer sta� member. They listened to 
each other’s di�erent perspectives and proposed solutions. They 
all settled on the approach that was going to be used. Everyone 
verified understanding of the plan. Ultimately, the solution is 
designed to help a teammate grow and learn.

~ Christa Wilson

Thank you to Shelley 
who worked quickly on 
solving an issue we 
were having. We truly 
appreciate your 
collaborative spirit and 
commitment to Solving 
it Together. 

~ Sarah P. and 
Shannon A.

Dr. Wilson and the Dental 
team, thank you for 
making pharmacy feel 
welcome during our 
launch of our pharmacy 
medication history 
collaboration. We are 
happy to be working with 
you on this!

~ Christa Wilson

Thank you for always covering for 
me in the pharmacy while I have 
meetings and appts. Sometimes 
it’s last minute and I appreciate it!

~ Dr. Brainard

Maliwan, we see you work 
so incredibly hard and 
encounter di�cult 
situations on a near daily 
basis. You handle all of it 
with grace and e�use a 
positive attidue 
throughout the clinic.

~ Anonymous

Submit a shoutout for next month’s newsletter!

Cynthia has been doing 
amazing working as a dental 
assistant with us in 
Sheboygan. We appreciate 
your help, willingness to 
learn, and are already 
growing into a great 
assistant! Thanks Cynthia!

~ Linda Bremberger

West Bend crew and all of 
medical- Thanks for picking up 
the slack since I’ve cut down 
my hours, I know this has been 
more work for everybody else!

~ Linda Bremberger

Lizzy, Samantha, McKayla, 
Jean, and Veronica- Thank you 
for working so well together as 
we’ve increased our behavorial 
health services on site! I know 
the patients have been really 
happy have that more readily 
available. Good job guys!
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