
 

GRILLING GUIDELINES 
 

Grills are reserved for Mercedes House Resident Club Members.  

We kindly ask that the grill guidelines are followed, as a fee of $150.00 may be 
assessed should the grills be left unclean or damaged during use.  

For your safety these grills are operated by electric coils and digital temperature 
controls. These units cannot be used with any additional igniters such as charcoal or 
gas.  

Mercedes House Resident Member Reservations (Up to 6 people): Grill 
reservations are limited to 2 hours and include the picnic table located across from 
the reserved grill. No need for prior approval. Reservations can be made through the 
Mercedes Club+ app and all guests are required to check-in at the Hospitality Desk 
upon arrival.  Mercedes House Resident Members are permitted up to 6 people 
per reservation including the sponsoring member/s free of charge.  All guests 
must register at the Hospitality Desk upon check-in for your grill reservation. 

 

GRILL GATHERINGS & PARTIES 

Any gatherings that include more than 6 people, will require prior approval for entry 
by emailing info@themercedesclub.com at least 7 days in advance. Grill reservations, 
for parties of 7 - 20 people, are available for up to 4 hours. Fees will apply and will 
include one grill for 4 hours, the accompanying picnic table, additional banquet style 
tables, seating, and linens.  A $50 fee per grill will be required if you want more than 
one grill. 

-​ $20 per person (first 6 people are complimentary), up to 20 people 
maximum. 

*Advanced Guest List Required: All guest lists must be submitted prior to the event.  
All guests must check in at the Hospitality Desk upon arrival.  

 *Guest passes will be accepted Monday - Thursday for private parties of 7 people or 
more.  Payment will be required for private parties and gatherings on Fridays, 
Saturdays, Sundays & Public Holidays. 

mailto:info@themercedesclub.com


 

HOW TO RESERVE THE GRILL: 

●​ There are three grills, grills are by reservation only with a 2-hour limit on all 
grills with the exception of private bookings.  From left to right numbered 
3,2,1.   

●​ Hours of reservation for grilling are from: 
o​  Monday - Friday: 11am - 9pm 

▪​ Please note the Club closes at 9 pm Fridays 
o​ Saturday & Sunday: 11:30am – 7:30pm  

●​ The grills can be reserved through the Mercedes Club+ app. The 
corresponding picnic table to the grill is also included in your reservation.   

●​ There is no rental fee for Mercedes House Resident Members. All grills are 
complimentary for a maximum of 2-hours and can be made up to 48 hours in 
advance. 

●​ Grilling reservations are offered in 2-hour increments. The 2-hour increments 
allow for 90-minutes grilling time and 30-minutes of clean up.  
 

 

 

HOW TO CHECK IN: 

●​ You may check in to the Club Hospitality Desk 5 minutes prior to the start 
of your reservation and retrieve your cleaning supplies and confirm you 
are ready for your reservation.  

●​ The Club Hospitality Attendant will then turn on the power to the grill. 

 

GRILL USE GUIDELINES: 

●​ Power on: Power on the grill by using the ON button located on the black pad 
on the center of the grill.  

●​ Setting the Temperature: Utilize the up arrow to select the temperature that 
you would like to set the grill to. There are temperature guides to the right of 
these arrows that may help to select the appropriate temperature. Once the 
temperature is set, the digital reader will display the current temperature of 
the grill and a beep will sound once the desired temperature is reached.  

●​ Grilling time: Be careful not to allow grease or oil to drip into the grill. Grease 
and oil can pose a fire hazard with the coils in the grill. Residents are 
responsible for cleaning the grease tray trap from food and debris from under 
the grill. 

●​ Power off: Power off the grill by selecting the OFF button on the digital 
display. The coils will turn off and the grill will begin to cool down. It is best to 
leave the hood up as the grill is cooling off. The cool off period can take up to 
10-15 minutes.  



Cleaning of the Grill: Please bring your own utensils and paper towels.  We will not 
provide grilling utensils or paper towels.  We will provide a grill cleaning brush and 
bucket.  It is best to clean the grill while it’s still warm. Be sure to clean the grease tray 
trap for food and debris under the grill.   After cleaning the grill, please return the 
brush and bucket to the “grill supplies receptacle (large black box adjacent to the 
grills)”. 

●​ How to Check out:  You should confirm your check out with the hospitality 
desk before leaving and return the cleaning tools to the appropriate 
receptacle.  Failure to do so may result in the suspension of your grilling 
privileges or a $150.00 fee may be assessed should the grills be left 
unclean or damaged during use.  

 
 
 
 

 
ROOF TERRACE REMINDERS 

 
• Smoking, including vaping, is not allowed on either of the outdoor terraces, Club 
or fitness areas.  
• Glassware is prohibited on the Recreation & Pool Terrace.  
• Should you want to host guests, please contact info@themercedesclub.com. 
• Residents assume full responsibility for any intentional and unintentional damages 
caused by their guests or Resident while accessing the outdoor terraces, grills, and 
Mercedes Club. 
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