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LIBERTY 

STAIRLIFT  

 

 

 

 

 

 

 

OWNER'S MANUAL 



 
 

Peace of mind comes in many forms. It's knowing that you can go up and down the stairs on your own. It's 
regaining your independence. It's feeling safe every time you use your stairlift, knowing you don't have to 
worry about power outages or parking it in a specific spot on the track. It's knowing you've made the best 
decision and purchased the right stairlift. It's the feeling you get when you own an Atlas Liberty stairlift. 

DANGER: Indicates a hazardous situation that will result in death or serious injury if not avoided. 
WARNING: Indicates a hazardous situation that could result in death or serious injury. 

CAUTION: Indicates a hazardous situation that could result in minor or moderate injury. 
NOTE: Provides important information about the equipment or installation. 

This energy-efficient stairlift is built with the "Atlas difference"—it's simple to use, durable, and lightweight. 

This owner's manual must be read and understood in its entirety before attempting to operate the 
equipment. All operating procedures must be followed to avoid injury and/or property damage. 
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SECTION 1 

SAFETY 

SAFETY DEFINITIONS 

This safety alert symbol appears with 
safety statements. It means caution, be 
alert, your safety and that of others is at 
stake! Please read and follow the 
message that follows the safety alert 
symbol. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: Indicates a condition that must be met for the device 

to function as intended. 

 
 
 
 
 
 
 

 

SPECIAL PRECAUTIONS 

Pay attention to the following special precautions 
when using your stairlift. 

• Do not exceed the maximum load capacity of 300 lb. 

• Ensure there are no obstacles under the 
stairlift before using it. 

• Do not disable the safety equipment or switches 
provided with the device. 

• Do not attempt to repair the stairlift 
yourself. Contact your Atlas dealer for 
assistance. 

 
• Do not allow children to use the stairlift or 

play near it. 

• This product is designed solely to lift people within 
the specified load capacity. It must not be used to 
transport 
goods or for any other purpose. 

• Read all instructions in this manual 
before using the stairlift. 

SAFETY 

Indicates a hazardous situation which, if not avoided, 

could result in death or serious injury. 

! CAUTION 

Indicates a hazardous situation which, if not avoided, 

could result in minor or moderate injury. 

! CAUTION 

! 
! 

Indicates a situation that could damage the device 
and/or the environment or cause the device to 
malfunction. 

NOTICE 
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SECTION 2 

INTRODUCTION 

NAME: LIBERTY 

Indications for use: The Atlas Liberty is designed to 
facilitate the transfer of persons with reduced mobility up 
and down the levels of a residence or commercial 
application. 

READ AND UNDERSTAND 

This manual provides instructions for the proper use and 
maintenance of your Liberty stairlift. Please refer 
this user manual for operating instructions. Any 
modification of the equipment without the 
manufacturer's written authorization is prohibited and 
will void the warranty. 

 

INFORMATION 

If you have any questions about the operation and 
maintenance of your Liberty stairlift, please contact your 
dealer. 

Be sure to complete the separate warranty form and return 
it within ten (10) days of purchase to register your unit. 

 
 

 

SPECIFICATIONS 

Visit Atlas.com for specifications on your stairlift model. 

DECLARATION 

Code requirements for the Liberty may vary depending on 
location. It is the installer's responsibility to contact the 
state, city, or local code enforcement office and determine 
all regulations to which the stairlift and installation are 
subject. This must be done before installing the Liberty. 
Certified by Intertek (ETL) to ASME A18.1-2017 Section 4 
and Section 7. 

 

INTRODUCTION 
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Safety features: Warranty: 
 

Complies with ASME 18.1 
1-year warranty 
on 

 

Integrated centrifuge 
Drive train 

 

 
 

Over-speed brake 1-year warranty 
 

Swivel seat lock 
on parts 

 

1-year warranty 
 

Chassis obstruction sensors 
 

on battery 
 

Footrest obstruction sensors  
 

INTRODUCTION 

Specifications 

 

Maximum capacity 315 lbs 

Minimum folded width 14.25 

Lifting/lowering speed 15-20 fpm 

Seat back height 18 

Seat bottom 13” x 15.5” 

Overall Seat Depth 13 
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Keep your feet centered on the footrest when going up and 

down the stairs. Never let your feet hang off the footrest 

when using the stairlift. 

! CAUTION 

When transferring to or from the seat, use the armrest 

for support. Make sure the seat is securely locked before 

getting in or out. 

! CAUTION 

 
 

 

SECTION 3 

OPERATION 

1. To start the stairlift, press the red "On/Off" 
switch located on top of the carriage to the 
"On" position and ensure that 
The key switch (optional) is in the "On" position. 
When the stairlift is turned on, a single beep indicates 
that the stairlift is ready for use. 

 
 
 
 
 
 

 

2. To facilitate access to the chair, the armrest on the 
entry side can be raised. When you sit down on the 
seat at the top landing, make sure that the 
seat is fully swiveled, facing away from the stairs, and 
locked in the safety position. The seat is swiveled by 
pressing the swivel release handle located on the side 
of the seat. The footrest can be lowered to facilitate 
entry into the chair and to keep the feet in the correct 
position during transport. 

 
 
 
 
 

 

 

3. Make sure you are seated properly, your seatbelt is 
fastened, and the armrests are in the down position 
before using the stairlift 
. To operate the stairlift, press and hold the hand 
control located on the armrest in the direction you 
wish to travel. 

 
 

 

4. If you release the switch, the stairlift will 
stop. Keep pressing the switch or button until 
you reach the landing. The stairlift will stop 
gently at the  
appropriate preset point. 

 

5. At the upper landing, rotate the seat away from the 
stairs until it is fully rotated and locked, and remove 
your seat belt before 
standing up. To exit the stair seat safely, use the 
armrests for support, stand up, and step off the 
footrest. If you do not intend to use the device again 
immediately, the seat, footrest, and armrest can be 
folded away so as not to obstruct people walking up or 
down the stairs. 

 

6. To operate the stairlift remotely, press and 
hold the appropriate up or down button on 
the remote control 
call/send button on the remote control. Remote 
controls are usually located on the upper and lower 
landings of the staircase. 

 
If you are operating the stairlift remotely for someone 
else, make sure they are seated and their safety belt 
is fastened. 

 

NOTE: A single beep indicates that the stairlift has 
encountered an obstacle. Clear the obstacle before 
continuing. 

 

OPERATION 

Never attempt to use the device while standing. Always 

sit in the center of the seat with the safety belt 

fastened around your waist. 

! CAUTION 
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SECTION 4 

CARE AND MAINTENANCE 

 

BATTERY 

The stairlift must remain always charged. When the stairlift 
stops within three feet of an upper or lower landing, it 
automatically recharges. The power supply must remain 
always plugged in, and the stairlift can be left charging 
indefinitely. A fully charged battery will display a steady 
green light, while a battery that is charging will display a 
steady orange light on the charger. 

If the stairlift emits intermittent beeps, it means that it 
has stopped far from the upper or lower charging stations 
or that the charger has been unplugged. Make sure the 
charger is plugged in and move the stairlift. 
at each end of the rail to ensure that the batteries remain 
fully charged. 

Note: The stairlift must be turned on to allow the 
batteries to charge. The batteries will not recharge 
when the stairlift is turned off. 

Batteries should be replaced every 1 to 2 years on 
average, depending on the degree of use. Contact your 
local dealer for information on how to replace the 
batteries. 

MAINTENANCE AND CLEANING 

The stairlift should not require any technical maintenance 
to continue operating at full capacity. The drive system 
does not use grease or other lubricants, and no 
adjustments should be necessary. 
However, the stairlift should be inspected annually. The 
stairlift and rail should be kept clean. Dust can accumulate 
on surfaces and dirt can appear. The seat, footrest, frame, 
and upholstery can be cleaned with a damp, soapy cloth, 
followed by another clean, damp cloth. Do not use abrasive 
cleaners, as they may damage the finish. For heavy soiling, 
clean by rubbing lightly with a soft brush. 

 

 

 

SERVICE AND MAINTENANCE 

Non-compliant batteries may cause 

product malfunction. 

Annual inspection is essential to identify the 

condition of the battery. 

! CAUTION 
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SERVICE/MAINTENANCE 

ASME 18.1-2017 requires that a log be kept for all maintenance and servicing operations performed. This includes a log of all 
accidents and a weekly operational check. Refer to the "Installation and Maintenance Manual" for the operational checklist. To 
ensure optimal performance, it is recommended that this log be kept for residential applications as well. 

 
 

Date 
 

Time 
Type of service (check all applicable 
boxes) 

Notes, nature of service or accident, parts replaced, 

warranty 

 
Technician 

Check Repair Maintenan
ce. 

Accident 

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

SERVICE AND MAINTENANCE 
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Date 

 
Time 

Type of service (check all applicable 
boxes) 

Notes, nature of service or accident, parts replaced, 

warranty 

 
Technician 

Check Repair Maintenan
ce. 

Accident 

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

SERVICE AND MAINTENANCE 



LIBERTY STAIR LIFT: Owner's Manual 

 
11 

 

 

 
SECTION 5 

TROUBLESHOOTING 
 

MANUAL CONTROL 

If your stairlift is not working and the user cannot get off 
the device on the stairs, another person can use the 
optional manual control tool to lower or raise the stairlift 
to a landing. However, please follow the instructions on 
the lower safety flap of the stairlift and set the "On/Off" 
switch to "Off." Insert the manual control tool into the hole 
in the lower safety flap until it engages with the motor 
shaft, then turn in the desired direction. 

 

REPAIR 

Do not use the stairlift when the manual control tool is 

engaged. 

! CAUTION 
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NOTES 
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WARRANTY 

 
SECTION 6 

ONE-YEAR LIMITED WARRANTY 
PRODUCTS COVERED: LIBERTY 

 

Your stairlift comes with a separate warranty page on 
page 15. You must return this page within ten days. 
(10) days after installing the device to register it. This 
warranty policy page must remain in your owner's 
manual for your records. Do not tear out this page. 

Dealer/Installer Name:   

Address   

 

Phone:  

Email:  

If you need warranty service or repair 
under warranty, your dealer will need the information 
below to receive information from the factory or order 
parts for your stairlift. 

 
Date of purchase:  

Stairlift serial number   

 
THIS EXPRESS WARRANTY REPLACES ALL OTHER 

WARRANTIES OR CONDITIONS, INCLUDING ANY IMPLIED 

WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE 

FOR A PARTICULAR PURPOSE, AND THERE IS NO WARRANTY 

THAT EXTEND BEYOND THE DESCRIPTION OF THE LIMITED 

WARRANTY SET FORTH IN THIS DOCUMENT. THIS WARRANTY 

GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE 

OTHER LEGAL RIGHTS THAT VARY FROM STATE TO STATE. 

Atlas warrants to the original purchaser 
of a Liberty stairlift manufactured for us 
that it is free from material and 
mechanical defects in the motor, 
gearbox, worm gear, and rack for a 
period of one year. 
all other components and parts for a 
period of 1 year. Batteries supplied by 
Atlas are limited to one per unit. 
1 year from the date of retail purchase. The 

Liberty is not approved for outdoor use. 

 

No warranty, express or implied, including 
merchantability or fitness for a particular purpose, 
shall survive the expiration of one year from the 
date of original purchase of the unit. The limit of 
liability of Atlas and its dealer hereunder shall be 
the purchase price of the device. Some states do 
not allow limitations on the duration of an implied 
warranty or the exclusion or limitation of incidental 
or consequential damages or legal remedies, so the 
above limitations may not apply to you. All 
warranty claims must be reported to the dealer 
from whom the stairlift was purchased, as they are 
responsible for handling your warranty claim. 
The dealer must contact Atlas Customer Service 
at 866-378-6648 and provide the stairlift's serial 
number and a description of the events leading to 
the warranty claim. Dealers may charge a labor 
fee. 
labor, service, travel, or other costs associated with 
performing repairs, and these costs are not covered by this 
limited warranty. Repairs or replacement work may be 
performed by a repair shop. 
The limited warranty does not cover repairs or replacements 
made by anyone other than the dealer because of a defect in 
material or workmanship. However, the limited warranty 
does not cover the costs or expenses assessed by any other 
person or company performing such repairs or replacement 
work. All parts used to replace defective materials must be 
genuine Atlas parts to 
be covered by this limited warranty.
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PLEASE COMPLETE ALL FIELDS AND RETURN WITHIN TEN (10) DAYS OF PRODUCT INSTALLATION. 

Fax the completed form to 1-866-234-5680 or mail it to: Atlas, ATTN Warranty 
Department, 207547thStreet, Sarasota Florida 34234. 

 

 

PRODUCT INFORMATION 

Model:  

Serial Number:  

PURCHASER INFORMATION 

Name:  

Address:   

Date of purchase:    

Date of installation:  Phone:  
 

 

INFORMATION ABOUT THE INSTALLER 

Company name:  

Contact name   

Address   

 

Phone  

Fax  

Email  

 

INFORMATION ABOUT THE REQUEST 

◻ Scooter ◻ Electric wheelchair 

◻ Wheelchair ◻  N/A 

Year  

Manufacturer   

Model:  

Email:  
 

 

ADDITIONAL INFORMATION 

How did you hear about Atlas? 

 

◻ Atlas distributor 

◻ Internet 

◻ Magazine 

   

 

◻ Friend or acquaintance 

◻ I saw the Atlas product somewhere 

◻ Other   

I purchased my Atlas lift for the following reasons 

◻ Style/appearance 

◻ Atlas representative 

◻ Previous experience 

◻ Ease of use 

◻ Recommendation 

◻ Price/Value 

 

WARRANTY 
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NOTES 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Installation and use must comply with applicable codes and standards in force in the relevant jurisdiction. 
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