
Dumbwaiter  
Pro 

User Guide 



Table of Contents 
Table of Contents 

Table of Contents ............................................................................................... 2 

Warning ............................................................................................................ 3 

Introduction ...................................................................................................... 1 

Technical specifications..................................................................................... 2 

Signs of malfunction requiring immediate shutdown: ................................................. 3 

Daily use ........................................................................................................... 4 

Routine maintenance (by the user) ........................................................................... 5 

In case of problems .......................................................................................... 6 

Professional maintenance ................................................................................ 7 

Warranty........................................................................................................... 8 

Service and support ............................................................................................ 9 
 
 
 
 
 
 
 

 
2 



Warning 
 

3  

Warning 
 
 

 
Thank you for choosing the Dumbwaiter Pro. 

 

 

This dumbwaiter is intended exclusively for transporting goods. Transporting people 
or animals is strictly prohibited. 

 

Any improper use, unauthorized modification, or maintenance performed by an unqualified 

person may result in serious injury, property damage, and void the warranty.  

 

This product complies with CSA B44 (Section 7) and ASME 17 standards. 
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Introduction 
 

INTRODUCTION 4 

 

 

 

This guide is intended for anyone using the Atlas Pro dumbwaiter. 

It contains the information necessary for safe and effective use of the device. 

The dumbwaiter is designed exclusively for the transport of goods. 

It is prohibited to transport people or animals. 
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FEATURES VALUE 

 
Maximum capacity 

 
300 lb (136 kg) 

 
Number of stops 

 
Up to 4 

 
Speed 

 
0.12 m/s (24 ppm) 

 
Cabin 

 
100% stainless steel 

 

FEATURE VALUE 

 
Voltage 

 
120 

 
Drive system 

 
Chain and sprocket 

 
Rail material 

 
Aluminum 

 
Safety standards 

CSA B44 (Section 7) 

ASME 17 
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Important safety 
instructions 
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• Never transport people or animals. 
• Do not force doors open. 
• Keep hands away from openings when the device is in motion. 
• Do not modify or disable safety devices. 
• If in doubt or if a problem arises, stop using the device immediately and contact a technician. 

 
Signs of malfunction requiring immediate shutdown: 

• Abnormal noises 
• Excessive vibrations 

• Door not functioning properly 

• Irregular movement or failure to stop 
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Daily Use 7 

 

 

Steps to follow: 
 

1. Open the landing door and the cabin door (if there is a cabin). 

2. Place the load inside the cabin. 

3. Close the cabin door properly. 

4. Check that the load is stable and ensure that the maximum capacity is not exceeded (300 lb / 136 kg). 

5. Ensure that no objects are blocking the passageway. 

6. Close the landing door before starting. 

7. Select the desired floor on the call panel. 

8. Wait until the cabin has come to a complete stop. 

9. Open the doors and remove the load. 
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• Clean the inside of the cabin regularly. 
• Check that the doors align and close properly. 

• Clean the control buttons with a soft cloth. 

⚠️ Do not attempt to repair or open the internal mechanisms. 
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Problem 

 
Recommended action 

 
The dumbwaiter does not 

start 

 
Check that all doors are closed properly and that the power supply is turned on (disconnector and 

circuit breaker). 

 
Stopped between two floors 

 
Do not open the doors. Reset the power supply. Contact a technician if the problem persists. 

 
Unusual noises or 

vibrations 

 
Stop using the elevator immediately and contact your installer. 

⚠️ Never stand under the cabin or in the machine room. 
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D E PA NNA G E 11 

 

 

 

A certified technician must perform a complete maintenance check once a year, including: 

• Inspection of the motor, chain, and sprocket 
• Checking of sensors and locks 

• Safety system testing 

• Battery and charger check (if applicable) 

Any unauthorized intervention will void the warranty. 
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WARRANTY 12 

 

 

 
Standard warranty: 2 years parts and labor 

Battery: 30 days 

 
Keep: 

 The purchase invoice 

 This guide 
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SERVICE AND SUPPORT 13 

 

 

 

 
Les Escalateurs Atlas Inc. 

Phone: 1-888-773-6708  
Email: info@atlasacces.com 

mailto:info@atlasacces.com
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