markdao*
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59 tiéu chi tir SEO dén chuyén dai

Dung dé audit website, xép uu tién stra va nghiém thu trén thiét bi that.
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CACH DUNG FILE

CHECKLIST MOBILE-FIRST 2026

Audit moét trang trong 45-90 phut

Chon mét URL va mét hanh déng kinh doanh chinh. Kiém tra trén thiét bi that, ghi bdng ching va chi

chadm sau khi da th{r toan bd hanh trinh.
Website / du @n
URL can kiém tra
Thiét bi / trinh duyét

Ngudi kiém tra

o1 Chon trang thai

Panh dau Pat, Chua dat hoac N/A. Khong
ch&m theo cdm giac; luén thir trén URL
that.

03 Cham theo nhém

Diém nhém = s tiéu chi dat / 6 tiéu chi ap
dung x trong sé clia nhom.

Nguyén tac dirng

Néu gap PO - noindex, form khéng guri, CTA bi che, thanh toan that bai hodc ndéi dung chinh bién mat - hdy ding

02

04

Ghi bang chirng

Ghi URL, thiét bi, &nh/video, 16i quan sat
dudgc va tac dong dén SEO, UX hoéac lead.

Xép uu tién

PO chén Iap chi muc hodc chuyén déi; P1
gay ma sat I3n; P2 13 16i thAm my hoac nhat
quan.

tang traffic va slfa trudc. Téng diém cao khéng bu dugc 16i nghiém trong.

markdao.com.vn

02



markdao* CHECKLIST MOBILE-FIRST 2026

GIAI DPOAN1/7 20 diém

Google c6 nhin thay day du phién ban
mobile khong?

Kiém tra kha ndng thu thap dir liéu, 1ap chi muc va sy nhat quan gilta mobile véi desktop.

Googlebot Smartphone truy cap dugc URL va nhan ma trang
thai 200.

02  N&idung chinh trén mobile ddy du nhu desktop.

03  Title, meta description va H1 dlng va&i chi dé cua trang.
04  Structured data trén mobile day dl va hagp Ié.

05 Robots meta, canonical va hreflang dugc cdu hinh dung.

CSS, JavaScript, hinh anh va font quan trong khéng bi chan

O O o o o
O o o o o
O O o o o

S vGi Googlebot.

o7 Néidung chinh tai dugc ma khéng cén ngudi dung bam, 0 N 0
vubt hodc thuc hién hanh déng dac biét.

08 Internal link quan trong van xuét hién va truy cap dugc trén [ O [

giao dién mobile.

L&i nghiém trong nhat

Bang chirng / URL / thiét
bi

Owner & han xtr ly
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Thuoc nhém noi dung -
diém

GIAIDOAN2/7

Khach co hiéu website trong vai giay dau
khong?
Man hinh dau phai gitip khach hiéu dung dé nghi va nhan ra budc tiép theo trong vai giay.

Man hinh dau noi ré doanh nghiép dang cung cap gi.

02 Ngudi doc nhan ra san pham hoéc dich vu danh cho ai. O O O

03  Ldgiich chinh cu thé, khéng chi Ia mét cau khau hiéu. [l O O
Trang c6 mot hanh déng chinh ndi bat hon cac hanh dén

04 phu.g C ong : ong O O O
CTA dung I8i ré rang nhu Nhan tu van, Xem bang gia hoéc

05 TA dung g : g9 : m ] O
bat lich.
Hinh &nh dau trang hd trg théng diép thay vi chi dung dé

06 frar ] 9 C g diep y g O O O

g tri.

Popup, cookie banner hodc quang cdo khéng che néi dung

97 trudc khi khach kip doc. O O O

08 No&i dung quan trong xuét hién dd sém, khéng bi banner va n N n

khodng trdng ddy qua sau.

L3i nghiém trong nhat

Bang chirng / URL / thiét
bi

Owner & han xtr ly
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Thuoc nhém noi dung -

GIAIDOAN3/7 diém

NoOi dung co thuc su dé doc trén dién thoai
khong?
DPanh gia kha nang doc, luét va hiéu néi dung ma khéng can phdng to hodc kéo ngang.

N6i dung doc dugc ma khéng cén phong to.

02  Mdidoan tap trung vao mét y chinh. | |
03 XH(E‘eri?ling giup ngudi doc ludt nhanh va tim dung phan cén 0 N 0
04  Dong chir di thoang, khéng qua dai hodc qua sat nhau. [l [l [l
05  Bang biéu thich (ing v&i man hinh nhé ma van doc dugc. O | O
06  Hinh anh va infographic cé chir dd I6n trén dién thoai. | | |
07 Z;%ngxlfhéng cudn ngang & chiéu réng 320, 360, 390 hoac [ O [
08 N&i dung quan trong khéng bi xéa khdi mobile chi dé trang n N n

tréng ngén hon.

L&i nghiém trong nhat

Bang chitng / URL / thiét
bi

Owner & han xtr ly
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GIAIDOAN 4 /7 15 diém

Khach cé bam va diéu huéng thuan Igi bang
mot tay khong?
Kiém tra viing cham, menu, I&p ndi va kha nang hoan thanh tac vu bang thao tac cham.

NUt, lién két va vung diéu khién dd 16n dé cham chinh xac.

Céc hanh déng dat canh nhau cé d khodng cach dé tranh
02 L&4m nham. O O O
Menu mobile m&, dong va quay lai cap trudc mét cach rd
03 oot gvaquay lg P 8 O ] 0
g.
Diéu hudng hoat déng bang thao tac cham, khéng phu
o thubc vao hover. O O O
05 CTA quan trong ndm & vi tri dé tiép can trong ngilf cnh sl

dung.
06  Sticky bar khéng che néi dung, nat glti hodc théng bao 16i.
07  Chat, hotline, Zalo va cookie banner khéng chéng I1én nhau.

Ngudi dung nhan biét dugc phan tir dang dugc chon hoac

08 dang co focus.

O O 0o o o
o o o o o
O O 0o o o

09  Mau séc, db tuong phan va nhan diéu khién dt ré.

L&i nghiém trong nhat

Béng chirng / URL / thiét
bi

Owner & han xtr ly
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GIAIDPOANS/7 20 diém

PERFORMANCE & CORE WEB VITALS

Website c6 nhanh vé&i ngugi dung that
khong?
Do téc d6 va dé 8n dinh bang dir liéu ngudi dung that, khédng chi nhin mét Ian chay PageSpeed.
T S Y
D liéu thyc té€ trén mobile dat Core Web Vitals.
02 LCP khéng qua 2,5 gidy & phan vi 75.
03  INP khéng qua 200 mili gidy & phan vi 75.

04 CLS khéng qua 0,1 & phan vi 75.

O O O O
o o o O
O O O O

Hinh anh dau trang dung kich thudc, dinh dang va dung

05 lugng céan thiét.

06 23:’; ggf ;/iéél;l'avaScript quan trong khéng lam chdm noi [ [ [
07 ilcérrlgtsgstn thir ba nhu chat, quang céo va theo déi dugc ] O ]
08 l/gtranb::';engfxc_jc kiém tra trong mang cham va trén dién thoai [ O [

L&i nghiém trong nhat

Bang chirng / URL / thiét
bi

Owner & han xtr ly
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GIAIDOANG6/7 20 diém

FORM, LEAD & CONVERSION

Form va hanh trinh tao lead c6 hoan thanh
dugc khong?

Theo déi toan bd hanh trinh tir CTA dén xac nhéan, analytics va ban ghi lead trong CRM.

CTA dan dung dén hanh déng ma ndi dung da hira.

02  Form chi hdi théng tin can thiét cho budc hién tai. [l | [l
03 I(\I/Ig ':]r:;:g c6 label rd va khéng bién mat khi ngudi dung bat n N n
04 ﬁggcp:qigwscgf]ng vGi dif liéu cdn nhap nhu sé dién thoai, email n n n
05  Trinh duyét cé thé tu dién nhirng théng tin phu hgp. O O O
06  Théng bao 16i chi ré trudng nao sai va cach slra. ] ] ]
o7 :3:1 phim khéng che trudng nhap, thédng bao 16i hodc nut 0 N 0
08  NUt glri phan héi rd dé ngudi dung khéng bam nhiéu lan. O O O
09 fgl:éknhi gli, khach nhan dugc théng bao hoac budc ti€p theo n [ n
g.
10 Lead, cudc goi hoac giao dich dugc ghi nhan dung trong [ O [

analytics va CRM.

L&i nghiém trong nhat

Béng chirng / URL / thiét
bi

Owner & han xtr ly

markdao.com.vn 08



markdao* CHECKLIST MOBILE-FIRST 2026

GIAIDOAN7/7 10 diém

REAL DEVICES & MONITORING

Website c6 dugc kiém tra trén thiét bi that
va theo doi sau khi stra khong?

Nghiém thu trén thiét bi dai dién cho ngudi dung that va theo ddi dit liéu sau phat hanh.

Website da dugc thir trén it nhat mét iPhone dung Safari.

Website da dugc thir trén it nhat mot dién thoai Android

g2 dung Chrome. [ O [

03 Man hinh nhé va man hinh I6n déu hién thj dung. ] ] ]

04 Ché dé doc va ngang khéng lam v& bé cuc hoac che nut. [l ] ]
C& chit hé théng I6n va zoom 200% khdng lam ndi dung mét

05 hoac chéng Ién nhau. 0 O O
Menu, popup, video, form, upload va thanh toan da dugc

06 ' thir tir ddu dén cuéi. [ O [
L&i dugc ghi rd mic dé, &nh chup, ngudi phu trach va han xir

07 v, oCg . Up, Ng pnt : O O O
Sau khi stra, doanh nghiép theo déi traffic, Core Web Vitals

08 ghiep ] ] ]

va chuyén déi mobile.

L&i nghiém trong nhat

Béng chirng / URL / thiét
bi

Owner & han xtr ly
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QUY TRINH RUT GON

Audit Mobile-First trong 30 phut

CHECKLIST MOBILE-FIRST 2026

Dung khi can sang loc nhanh trudc khi chay chién dich, ra mat trang mdi hodc quyét dinh pham vi audit

sau.
0-5 phat O
]
[l
5-10 phut O
]
[l
[l
10-15 phut [l
[l
[l
]
15-20 phut O
[l
]
[l
20-25 phut [l
]
[l
[l
25-30 phut [l
[l

Kiém tra URL bang Search Console.

So sadnh ndi dung chinh gilra mobile va desktop.

Kiém tra title, H1, canonical va trang thai lap chi
muc.

M& trang bang dién thoai that.

Poc man hinh dau trong nam giay.

Xac dinh théng diép chinh va CTA.
Kiém tra popup cé che ndi dung khéng.

M& va dong menu.

Bam CTA, carousel va link trong footer.
Kiém tra chat, Zalo, cookie va sticky bar.
Thir ché dé doc va ngang.

Chay PageSpeed Insights.

Poc dit liéu ngudi dung that néu co.

Xéc dinh LCP, INP hoac CLS dang khong dat.
Ghi lai nguyén nhan 16n nhat dugc cdng cu gai
y.

Goi dién, gui form, dat lich hoac mua hang.
Thd mot dit liéu khdng hgp 1é.
Kiém tra thédng bao thanh céng.

Kiém tra lead hoac giao dich cé dugc ghi nhan
khong.

Ghi URL, thiét bi va bang chiing 16i.

Ghi tac déng dén SEO, trdi nghiém hoéc
chuyén déi.

Xép PO, P1 hoac P2; giao owner va han hoan
thanh.

Két qua sau 30 phut

PO can dirng chién dich

P1can dua vao sprint gan nhat

Trang / hanh trinh can audit sau

markdao.com.vn
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THANG PIEM 100

Cham diém va xac dinh nguéng hanh déng

V&i mbi nhom: Biém nhom = sé tiéu chi dat / s6 tiéu chi ap dung x diém t6i da. Tiéu chi N/A khéng tinh
vao mau sé.

1. Google doc dugc day du

2-3. N&i dung ré va dé doc 15
4. Piéu hudng, cham & accessibility 15
5. Téc d6 & d6 n dinh 20
6. Form & chuyén déi 20
7. Thiét bi that & theo dbi 10
TONG 100

Cach hiéu két qua

Nén tang tot

Sl XCr ly P1.con lai va tiép tuc thir nghiém chuyén déi.
P Con diém nghén
Chua nén tdng manh traffic trudc khi stra cac 16i anh hudng hanh trinh chinh.
DUGi 70 Can sura nén tang

Uu tién indexing, téc dd, form va 16i chan chuyén déi trudc SEO/AdSs.

Uu tién PO-P2

PO Chan Iap chi muc, ndi dung chinh bién mat, CTA/form/thanh toan khéng hoat déng.
P1 Hanh trinh vn hoan thanh dugc nhung cham, khoé dung, dé bdm nham hodc mét lead.
P2 L&i th&m my hoac nhat quan chua anh hudng truc tiép dén tac vu chinh.
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TU AUDIT PEN HANH PONG

Ké hoach silra 16i trong mét sprint

Chi dua 16i vao backlog khi ngudi khac cé thé tai hién, hiéu tac déng va biét diéu kién nghiém thu.

MAU TICKET T6I THIEU

Thiét bi + trinh duyét - URL - budc tai hién - két qua hién tai - két qua mong dgi - badng ching - tac déng - owner -
han x{r ly - cach do lai sau khi phat hanh.

Checklist nay khong chi kiém tra SEO bé mat.

Markdao két néi bay giai doan tir kha nang Google doc trang, théng diép, ndi dung, thao tac cham,
téc dd, form dén dit liéu lead. Muc tiéu cudi cung la giup website vira tim thay dudc, vira tao ra hanh
déng kinh doanh c6 thé do ludng.

Can audit sidu website? markdao.com.vn
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