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State of the Nation

Growth can be Painful
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The Good 
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The Challenge
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We Have Made Changes in 2022
1. Doubled Staff 

2. Full Management Team 

3. 4X’d development team

4. Introduced Streamlined Development Process

5. Dedicated Resources for New Features and Issues
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Product Roadmap Themes
1. Scaling for Growth

2. Accounting Parity  (60% to 80%)

3. Integrating in Law Practice Management Features

4. Keeping our Commitments



New Features from 
2022
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Closing Files and Contacts
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Files can only be closed if there is no: 

1. Unbilled expenses.    (Unbilled Disbursements/Expenses)

2. General retainer balance. A closed file matter cannot have a general retainer balance.   (File with 

Unbilled Operating Balance)

3. Unbilled fees in an open GL period   (This is optional based on the system setting  )

4. Remaining trust funds.  (Bank balance of all clients is 0)

5. The contact on a file (or each contact within a group for split billing) must not have a trust balance. 

6. A/R balance. An archived matter cannot have an outstanding A/R balance.  (any unpaid invoice)

7. The last entry on the file must be in a closed GL Period (Times/Fees must be before the last closed 

date)   

Close File  - Requirements



12  2022 © MyCase, Inc. Confidential.

Close File Report
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Now can use Contact to cc functionality or this

Multiple Email Address on Contact for Billing
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Accepting Retainer with Outstanding Balances
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Receivable Summaries by Area of Law
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Contact Report -> Unbilled 
by Interest (expenseint) 

● <Michael to Add>

Reports
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● Dozens of tokens (fields) and Layouts for Reports
○ Ie Contact Report - File Settings Layout

● We have 60 tokens to Billing or Cheque Experience
○ Improved Layouts, additional Filters in Billing
○ New Fields in Cheques  (ie custom Memo’s)

● MicroDot enhancements for Cheques

Reports,Billing/Cheque Templates
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Support payment and tracking system for vendors to allow automatic electronic payments and better 1099’s 

EFT Support
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● Ledes BIv V2 support
● non-Ascii char support
● Using Filegroups to 

Customize Ledes
○ Multiple Firm IDs
○ Different verbiage 

for VAT/HST
○ Alternative Lawyer 

labelling
● We support 100’s of 

variation on Lede’s 
standard

Ledes Tweaks
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Cloning Soluno
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GL Budgeting
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Two Major Optimizations:

1. Conflict Search =  80-90% faster
2. GL Reports =  90% faster 

Optimizations



24  2022 © MyCase, Inc. Confidential.

1. Two Factor Authentication Screen tweaked to remove pain points validating your login.
2. You can now request a Check/Cheque with a negative balance.   You are only forced to override for 

Release (To preemptively create disbursements for end-of-month closing in areas of law such as Real 
Estate)

3. Audit Trail Improvements.  Deleted invoices will now show who deleted it
4. Infrastructure upgrade:  We have released improvements to support recent changes by Microsoft
5. Security Tweaks:  a number of changes to improve how user permissions are handled and identified 

holes fixed
6. Auto-Logout to improve security & reduce Licenses

7. Various Accounting / Data Integrity Bugs/Tweaks.  We have closed a number of data integrity 
edge-cases

8. File Numbering improvements
9. Upgraded Support and Chat System

10. Minor tweaks/spelling fixes
11. Much, much more

Other Critical Features



New Integrations



26  2022 © AffiniPay, LLC - Confidential



27  2022 © AffiniPay, LLC - Confidential

FileVine Soluno
Matter Files
Clients Contact
Time Entries Time/Fee Sheet
Fee Entries Time/Fee Sheet
Expenses Expense Recovery
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Real Estate Conveyancer + Soluno for Trust Accounting / Disbursements

  (BC)
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i. Supporting a dozen partner or customer integration projects
ii. Improvements to Soluno Remote  

1. Supports importing Time in addition to Expenses
2. New fields to exports and imports
3. Performance Improvements/Logging features.

iii. Zapier (universal integrator)
1. Universal integrations with 100’s of applications 
2. Integrate without development

Other Integration Support



Soluno Remote (CSV Import/Exporter)
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i. Case/File and Client/Contact (Export from Soluno)
1. WorldDocs
2. iManage

ii. Expenses (using standard csv file inputs)
1. CopiTrak (Most Common)
2. EquiTrac
3. PaperCut
4. DocStar
5. PrintAudit

iii. Time (using standard csv file inputs)
1. Carpe Diem
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Things You Don’t 
Know that You Don’t 
Know
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Bank Rec Drag and Drop

EFT

Ledes / eBilling

Labels  (Half Page)

NACHA  - Positive Pay

Cool Hacks
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Labels
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When doing time entries or transaction

Date Control 

+ -     Increment date

*        Today’s date

Explanation

/d      Today’s Date

/u       Your initials

/f        Your Full Name

Two Chars + space = Activity Code (ie ph = photocopies)

Quick Keys Examples
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Favorites



Coming this Quarter
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Billing Realization
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1. “Top Clients by Billed Fees”
2. “Top Clients by Unbilled Fees”
3. “Top Clients by Paid Fees”
4. “Top Clients by Total Fees”
5. “Top Clients Disbursements by Billed Disbursements”
6. “Top Clients by Unbilled Disbursements”
7. “Top Client by Total Disbursements”
8. “Top Clients by Total A/R Balance”
9. “Top Clients by Total Trust Balance”

10. “Top Clients by Total Paid”
11. “Top Clients by Total Billed”
12. “Top Clients - All Summaries”

Client Productivity 
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Memorize / Recurring Transactions
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Reallocation at the Time of Billing



Upcoming 2023
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● Highest
○ Report Additions
○ Reallocation of Fees at Billing
○ Recurring Transactions  / Memorized
○ Finish Simple Interest

● Key Items
○ Trust to Gen Multiple Transfers
○ Custom Trust Holds by Payment Type
○ Better Excel Export Options
○ Client Introducing and Referring Lawyer Tracking
○ Lawyer Budgeting
○ Mobile App
○ Report Changes

■ Sort By Option
■ WIP Summary

○ Reversing Write-Offs
○ Backdating Invoices
○ Client Consolidated Bill

Key Goals of 2023



Q4 2023: MyCase/Soluno Integration

44 MyCase

Intake Mgmt / CRM

Case Mgmt

Calendaring

Doc Mgmt

Client Comms

Time & Exp Tracking

Invoicing

Financial Reporting

Payments / LawPay

Soluno

Cases

Contacts

Time Entries

Expenses

Balances (?)

Accounting

Time Tracking

Invoicing

Financial Reporting

LawPay



Thank You


