Help for Unemployed Universal
Credit Claimants during COVID

Unfortunately more people are losing their jobs or be made redundant. As a result more
people are required to go on UC, as Job Centres are not fully open it will be difficult for

new claimants to find support.

We can help during this time.

What we can provide for clients:

— Reviewing CVs
- Providing resource packets

- Over the phone interviews with feedback
- Weekly phone calls/emailing

- Help with job search

- Training opportunities free of charge

- Including: Forklift; SIA; CSCS; Food Hygiene and more

If you need help then get in touch on the number below. We will be opening up face to face
sessions in late October. These sessions will be appointment only and in Central Milton Keynes.
and Stony Stratford. If you are a Parish or Town Council, MKC Officer, Housing Officer you can

refer individuals over to our Building Better Opportunities project.

We will need: Participant’s birth certificate/valid passport/Residence Permit and their UC
claim. If the evidence is not available then an email referral from a Council Worker or Job Coach
can be used.

Milton Keynes: Milton Keynes: Programme Manager
Sue. Sapwell@ageukmiltonkeynes.org.uk Sue.quinn@ageukmiltonkeynes.org.uk
07739985546
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