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Al-Assisted HR: Smart Candidate Screening,
Onboarding, and Employee Sentiment
Analysis

Objective

Streamline and optimize recruitment, onboarding, and employee experience by using Al to
intelligently screen candidates, personalize onboarding journeys, and continuously monitor
employee sentiment, resulting in faster, higher-quality hiring and improved workforce

engagement.

Actors

= Talent acquisition and HR teams

= Hiring managers

m  Recruiters and onboarding specialists
= New hires and employees

= HRsystem users (e.g., Oracle, SAP SuccessFactors, Workday, ServiceNow, Paradox
Olivia, HireVue, Eightfold Al)

Business Problem

Manual resume screening, onboarding administration, and employee engagement surveys
consume significant HR resources, introduce bias and inconsistencies, and miss early
warning signs of turnover, disengagement, or compliance risks. High-volume hiring and

distributed workforces further amplify these challenges.



Solution

Al-powered HR platforms automate resume screening with advanced parsing, scoring, and
bias-mitigation algorithms, support chat-based candidate screening and assessment, and
enable predictive matching for jobs. For onboarding, Al personalizes workflows, supports
new hire questions with intelligent assistants, and nudges task completion. After hire,
continuous sentiment analysis (via surveys, chat, or passive channels) produces actionable

insights for retention, culture, and engagement.

Key Functions

= Al-driven resume parsing, ranking, and elimination of bias

= Conversational Al screeners (chatbots) for real-time candidate engagement and
FAQs

m  Predictive job-fit scoring and automated interview scheduling
= Intelligent onboarding guidance, reminders, and task automation for new hires
m  Personalized learning and resource navigation for rapid productivity

= Continuous employee sentiment monitoring, pulse surveys, and risk signal
detection

= Analytics dashboards for candidate quality, onboarding friction points, and
sentiment trends

Business Flow

= Applications flow into the Al HR system (e.g., Paradox Olivia, HireVue, Oracle Cloud
HCM, Eightfold Al).

m  Alscreeners parse, rank, and shortlist candidates, deploying chatbots for

interactive Q&A, bias mitigation, and improved candidate experience.

= Hired candidates enter onboarding journeys tailored by Al (task reminders,
resource guidance, digital Q&A).

= Throughout employment, Al tools assess sentiment through surveys and feedback,

surfacing risks and engagement opportunities for HR.



Business Value

Reduces time-to-hire and improves candidate quality with automated pre-

screening and interview scheduling

Delivers consistent, scalable, and personalized onboarding while reducing

administrative load

Boosts retention and employee engagement by predicting and addressing
sentiment issues early
Enhances HR transparency and insight through unified analytics and actionable

reporting

Product Mapping (Best-of-Breed Options)

Paradox Olivia — Conversational Al for screening, scheduling, and candidate Q&A
HireVue — Video and chat Al interviews, predictive assessments, and analytics

Eightfold Al — Talent intelligence, job-matching, DEIB analytics, skills-based

onboarding

ServiceNow HRSD with Now Assist — End-to-end onboarding workflows and

personalized HR chatbots
Workday with Skills Cloud — Smart onboarding and intelligent employee analytics

Convin and ModernLoop — Al workflow and scheduling automation for recruiting

Oracle Product Mapping

Oracle Fusion Cloud Recruiting, HCM, Journeys, and Al Agent Studio — Oracle
Fusion suite delivers Al-powered candidate screening, personalized onboarding
(Onboarding Assistant), and real-time sentiment analysis (surveys, text analysis,

embedded analytics) for end-to-end HR automation.
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