
HOME ENERGY
UPGRADE

Visit your Customer Portal at
darwin.nerdpower.energy



Nerd Program Selections & Timeline PV Solar Steps and Expectations

Energy Savings
Many homeowners, without realizing it, start to use more energy once their solar system is 
activated.  This will make it difficult to recognize the energy savings solar can offer.  We encourage 
you to continue to live an energy efficient lifestyle for the best savings results....you got this!

Available Incentives
You may qualify for Federal or State Tax Incentives*.  Please visit the FAQ & Documents section of 
your customer portal for details.
*Please provide your tax professional with the receipt provided in your customer portal to discuss 
which incentives you qualify for - darwin.nerdpower.energy

New Utility Rate Plan

Electric Utility Provider

Utility rate plans change over time and each utility can have its own unique 
approach to solar billing.  Because of this, any proposed savings can be impacted. 
Please check with your utility to ensure you are on the best rate plan once your solar 
system is operational.  For tips on understanding your utility bill, visit the “Utility Bill” 
section of your Customer Portal FAQ.

Please watch for an email from us to approve your plans. 
Our engineers ensure that your design complies with electrical codes and is 
optimized for solar production. If your project requires additional work such as roof 
repair or electrical upgrades or a change order, we will let you know at this stage.

CAD Site Plan

Please watch for your utility to grant you Permission to Operate.
The last step before you can turn on your system is when the utility officially grants 
you PTO. Some utility companies do not inform us when they are inspecting nor 
when they have granted PTO, so if you find out before us that you have been 
granted PTO - let us know!

Permission To Operate (PTO)

You will need to reach out to your HOA.
We will handle the City and Utility. On occasion, these approvals necessitate a change 
order, which can cause additional delays.

Permit & Utility (& HOA)

Once your installation is complete, the City/Utility will complete the final inspection 
of your installation. At this time, we will send a crew out to finish up any remaining 
work that needs to be done on your project.

Inspection & Close Out

Please watch for an email or phone call to schedule your installation. 
We will contact you to schedule your Solar installation! You will likely want to be 
home for this appointment (at least for the start and finish.)

Installation

You will need to be home for this appointment in case the surveyor 
needs access to the attic.

Site Survey & Roof Inspection

Commissioning!
With some jurisdictions, this happens simultaneously with PTO, if not we will come 
out and activate your system for you. Most projects will be ready for commissioning 
within 90 days!

Smart Vision (Production + Consumption Monitoring) AFTER PV
INSPECTION

Smart Flow (Solar Attic Fan) AFTER 
INSTALLATION

Smart Storage (Battery Storage)
Smart EV (EV Charging)

DURING
INSTALLATION

AFTER PROGRAMS
ARE COMPLETEDPearl Certification + 30 Yr Solar Insure Warranty

BETWEEN
CAD & PERMIT

Roof Replacement BETWEEN PERMIT 
& INSTALLATION

TYPICALLY
WITHIN 7 DAYSBrightech (LED light bulbs)

AC Tune-Up

Voucher provided via email - shop.nerdpower.energy

Smart Seal (Aeroseal)
Intellipool (Variable Speed Pool Pump)

TYPICALLY
WITHIN 30 DAYS

Smart Shield (Insulation, Duct Seal, Air Seal)

VARIES BY 
PROGRAM 
SELECTION

AC Unit Install
Smart Thermostat
Other:

Main Panel Upgrade
If required (Insurance included with Nerd Partner Program)
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LECongratulations! You are officially a Nerd Partner! As we endeavor to 

make your home smarter, more efficient, and a little nerdier, we need 
your help during the process to ensure a swift and smooth installation. 
Thank you!

Welcome to the #nerdfam!

SCAN ME

Use your account number when contacting us for 
quicker access to your account information.

Please visit the following website to access 
information about your project, submit support 
tickets and review FAQ’s

Welcome to Nerd

Account No.

(866) 572-2637 > Press #1
Project Coordinator No.

Finance No.

Advisor

Project Coordinator

Finance Co.

Utility/Permit Documents Signed
Utility providers and some jurisdictions require homeowner 
signatures to proceed with interconnection/permitting

CAD (Solar Design Permit) Approval via Email
We’ll need your approval for your solar design prior to permitting.
(Auto approves after 24 hours)

Someone 18+ must be present during solar system installation day(s)
Adult present for Install date

Site Survey DateHome for Site Survey
Our Certified Site Survey technician will need access to your attic 
and the backyard

Things we’ll need from you!


