Tangam - Al Assistant & Reporting TANEAM

Tangam Al Assistant & Reporting enables users to ask questions and

instantly receive answers, visualizations, and insights powered by Tangam's

operational gaming intelligence platform.

Al Assistant

Designed to simplify reporting, troubleshooting, and operational

analysis with natural-language access to operational, player, and financial insights.

Tangam Al is an interaction and reporting layer within SODA that helps casino leaders access and consume performance data
faster. Executives can ask questions in natural language, receive answers supported by charts and reports, and automate
stakeholder reporting using Tangam’s unified operational, player, and financial data across all gaming assets.
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Conversational Analytics Custom Reporting & Scheduling Data Integration
Natural-language access to operational, Create tailored dashboards and reports Connects directly to gaming data hosted
player, and financial insights. that can be shared or scheduled for within Tangam’s SODA platform.

delivery to stakeholders.
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Automated Reporting

Tangam Automated Reporting enables creating, scheduling, and
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distributing analytical and executive reports automatically, reducing

oo A ro-omten manual effort and improving consistency across stakeholders.
' «  Automate recurring financial, operational, and patron reports

« Integrated quick analysis tools such as Al Assistant (ask any chart),

. . : . Al Highlights, or Change Analysis
«  Schedule reports for automatic delivery to defined stakeholders
«  Reduce manual report preparation and distribution effort

«  Create customized dashboards and reporting views within SODA

Gaming-Centric Privacy First Seamless Integration
Built on Tangam’s governed gaming Customer data is not hosted, stored, or Works within the existing Tangam
datasets and KPI definitions to deliver used to train the underlying LLM. Only platform, providing immediate access to
answers that are relevant, consistent, and the relevant context needed to answer  natural-language search and Al-powered
easy to validate. each question is processed. reporting.

Slots + Tables Analytics

Maximize gaming performance with comprehensive visibility into property-wide and patron-level

performance through a unified data platform.




Trusted by Hundreds of Properties to
Maximize Gaming Performance

Proven Track Record
In helping operators maximize gaming
performance across properties of all sizes.

Optimize All Gaming Assets

Including tables, slots and ETGs seamlessly.

Exceptional Business Support
By a client success team who come from a
casino operations/optimization background.

No-cost ROI Analysis
To establish suitability and performance lift
with your own data.

Tangam Systems is the global leader in gaming optimization software and trusted by some of the best-known casino gaming

resorts to drive business performance improvements. Our award-winning platforms are backed by exceptional support.
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Tangam is trusted by some of the best-known casino resort brands in the industry.
Maximizing profitability on 101,000+ slots worldwide.
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TYM and SODA have demonstrated their value time and
again at our properties. By scaling their deployment
across our entire portfolio, we are ensuring that all our
casinos benefit from the same level of optimization and
actionable insights that have already proven successful at
Rivers Casino Philadelphia and Rivers Casino Des Plaines.

Rush Street Gaming
Chief Operating Officer

RUSH
4,100+ Slots
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[Tangam’s] real-time data gives us a deeper insight that
allows us to quickly adjust to customer needs.

”ﬁ) Caesars Entertainment
b SVP of Corporate Gaming
CALESARS

21,000+ Slots
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@& www.tangamsystems.com
@ www.tangamacademy.com
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Reporting alone doesn't provide answers.

We chose SODA for its highly differentiated offering that
provides a clear set of actionable recommendations, which
maximize gaming performance and the guest experience.
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3,400+ Slots

Partnering with Tangam allows us to equip our
properties with proven analytics that deliverimmediate
impact while also enabling long-term performance
improvements.

Delaware North
Chief Operating Officer
6,200+ Slots
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