DOING THINKING/FEELING SEEING HEARING

. . . . . . . . == . .
searching
online using
Google

Walked in Checked out . Would like to
calmly with :rrigws‘:rt:l"tgl ﬁ e different parts :lvz;:ﬁfi;he" know more
wheel in hand w aitpe d in workshop outdated about

to get fixed area volunteering

Pricing on
Work - Uber Googled bike website, was
Driver coop confused by

some info

Patiently
waited while
staff member
helped
another
customer

GAINS PAINS

Wish he
Programs and understood
F;glest;)otlse Accurate -(Ii-zzgti ons of services more of what
maintenance pricing spare parts weren't very they offered
pare p clear initially for
volunteering

Inventory on
. website
mizzltt:dls doesn't match
to what they

have in store

GROUP RIDES FIND INFORMATION CARING/FRIENDLY STAFF

. Would like to
u:;:glesitshe" know more Accurate
outdated about pricing
volunteering
Wish he
w:g;?g on Programs and understood
Website is ; services more of what
outdated s: Sfi&i w‘zt(:h weren't very they offered
y clear initially for

have in store volunteering

INSIGHTS NEEDS

- Users want to take part in group rides - To learn about group rides

- Users want to find information easily - To easily find information about

volunteering opportunities
- Users enjoy a friendly staff g opp

- To get to know the staff



