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100% of
participants
used main
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their source
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participants
viewed
Volunteer
page for
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participants
used Request
Info button to
find out more

80% of
participants
like the add to
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feature
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want more
visible and
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feel navigation

can be clearer
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volunteer info calendar to Group Rides
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guest with no
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INSIGHTS RECOMMENDATIONS

Make adjustments to the navigation
be more visible and to have more so that it make sense with regards
information on each event on the to Events location, specifically Group
calendar. Rides.

Users want the events calendar to

User are confused by some
navigation items and feel some
items should be relocated or
renamed to make better sense of
things.

Move the events calendar up the
page and add features to allow for
more informative information.




