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Live Ride Updates

Counteract the leading cause of frustration in your
guests journey by providing accurate ride updates that
help guests beat the queues and squeeze more rides
into their day. Operators benefit from easy ride
monitoring tools that enable proactive downtime
management.
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Provide real-time updates

Share live queue times so guests can
choose the best time to ride, and
unlock new revenue streams by
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Manage downtime

Give guests a heads up in advance,
notifying quests of ride closures and

set a custom status message to them
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Make data-driven decisions

Monitor wait times, ride utilisation and
analyse feedback based on how long
guests have waited in the

sending messages promoting passes.  informed.
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Knoebels opted for Attractions.io’s core solution,
which comprises interactive wayfinding, real-time
messaging and itinerary planning, and added
Attractions.io’s queue management system to
help guests beat the lines.

We're proud to have delivered their branded
mobile app in just 8 weeks, in-time for their start
of the season.
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Book a discovery call to see live ride updates in action:

Attractions.io management console.

"The guest experience is paramount to our
operation, and we feel confident that the new
app will help our guests make the most of their
visit. Itinerary planning, entertainment
schedules, ride queue times, exclusive offers
and wayfinding are just a few of the perks our
guests can look forward to experiencing.”

Mary Helwig, Director of Marketing and Advertising,
Knoebels Amusement Resort

Book a call



https://attractions.io/feature-library/messaging-and-offers
https://attractions.io/demo

