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A Long Term Companion Receives 2026 Best of Home Care® — Top 100 Leader
in Experience Award

Jenkintown, PA - February 2, 2026 — A Long Term Companion announced today that it has earned the distinguished
2026 Best of Home Care® — Top 100 Leader in Experience Award from Activated Insights, a leading workforce and
experience platform for post-acute care.

This award represents the highest level of recognition from Activated Insights and is presented to only 100 home care
organizations across North America that demonstrate exceptional performance across 10 or more quality metrics.

This marks the second time A Long Term Companion has been named among the Top 100 home care providers in North
America.

As a Top 100 Leader in Experience award recipient, A Long Term Companion is recognized among the very best home
care providers participating in the Activated Insights Experience Management program. This achievement reflects the
organization’s ongoing commitment to delivering consistently positive experiences for both clients and caregivers.

“We're proud to recognize A Long Term Companion for earning the Best of Home Care® — Top 100 Leader in Experience
Award,” said Bud Meadows, Chief Executive Officer of Activated Insights. “This distinction is reserved for a select group
of home care organizations that consistently perform at the highest level across multiple quality measures. Because this
recognition is based on ongoing feedback from both clients and caregivers, it reflects their sustained commitment to
exceptional care, continuous improvement, and a strong experience for everyone they serve.”

To qualify for this recognition, at least 10% of A Long Term Companion’s clients and caregivers were interviewed each
month by Activated Insights. Over a 12-month period, the organization earned outstanding satisfaction scores across key
areas including caregiver training, compassion, communication, scheduling, and client-caregiver compatibility. By using
this feedback alongside industry benchmarks, A Long Term Companion continuously sets and measures goals to deliver
the highest level of care and experience possible.

“Earning recognition as a Top 100 Leader in Experience is incredibly meaningful to our entire team,” said Michele
Kilstein, Founder and President of A Long Term Companion. “What makes this award so special is that it reflects the
voices of both our clients and our caregivers. For more than 15 years, we have been committed to providing not only
exceptional care, but a level of consistency, reliability, and personal connection that families can truly depend on. This
recognition is a direct reflection of the compassion and professionalism our caregivers bring to their work every day.”

The Best of Home Care® — Top 100 Leader in Experience Award highlights the nation’s top-performing home care
organizations and helps families and referral partners identify providers that have been independently recognized for
quality, consistency, and trust.

“At Activated Insights, our mission is to help post-acute care organizations create experiences that exceed expectations
for both clients and caregivers,” said Bud Meadows. “When agencies like A Long Term Companion consistently listen to
feedback and act on it, it leads to stronger teams and better care. We’re proud to recognize their achievements and
celebrate this exceptional milestone.”

To find out more about A Long Term Companion’s commitment to experience, visit www.alongtermcompanion.com or
call (215) 914 - 1800
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http://www.alongtermcompanion.com/

About A Long Term Companion

A Long Term Companion is a family-owned and operated home care agency that has been serving the Delaware Valley
since 2010. The organization provides personalized, RN-supervised care ranging from hourly support to around-the-clock
and live-in services.

A Long Term Companion is accredited by The Joint Commission and has been consistently recognized for excellence in
both client and caregiver satisfaction. The agency is proud to be trusted by families and healthcare professionals alike for
delivering compassionate, reliable, and high-quality care in the comfort of home.

About Activated Insights

Activated Insights helps long-term and post-acute care providers strengthen workforce performance, regulatory
compliance, and care quality. Through recruitment, compliance-focused education and training, retention, and experience
management tools, along with the industry’s leading benchmarking and recognition programs, Activated Insights enables
providers to reduce risk, improve satisfaction, lower turnover, and achieve operational excellence across senior living,
post-acute and home-based care. Learn more at activatedinsights.com.





