
Applying for your J1 Visa
You’ve received your DS-2019 Visa Documents from CA, so what’s next?

You now need to complete an Online Application form called a DS-160.

You then need to book an appointment to attend a face-to-face interview at your 
nearest US Consulate – in Sydney, Melbourne or Perth.

Please follow these step-by-step instructions to complete the process successfully. 
There have been some changes to the U.S. State Department’s DS160 application, so 

this is just a guide to assist with the process in general. 

If you have any questions, after you’ve read through the instructions (including the FAQ pages 81-88), or are 
finding it difficult to complete your J1 visa application process, please feel free to call the Sydney - Head 

Office on 1300 889 067

If you are a US citizen or have access to applying for a US passport, you must travel on your US Passport to attend Camp. You therefore 
do not need to apply for a visa. If you qualify for this option, please notify our office – info@campamerica.com.au 1
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J1 Visa Instructions

You MUST obtain the US J1 Visa in order to participate on our Camp America program. You CANNOT
obtain this visa (or the B1/B2 extension visa) while in the USA.

Step 1: Sign the white DS-2019 form (Certificate of Eligibility for Exchange Visitors (J Visa) Status)

This form can be found in the packet sent to you by Camp America

1. Check that all of your personal details at the top of the DS-2019 form are correct. Contact Camp 
America on 1300 889 067 if you see any errors – do not make any corrections, as this will invalidate 
the form.

2. Sign, date (US format) and write the city/town (at time of signing) at the bottom of page 1.

Please note: If for any reason you have arranged with your Camp Director to leave the US during your 4 month 
visa period and then return to finish you camp placement, you will need to have your DS – 2019 signed by a 
designated member of Camp America either in our Connecticut or London Offices.
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Step 2: Complete the Non-Immigrant Visa Application (DS-160 Form)

1. Complete the DS-160 form online here

2. Ensure you answer every section of this form and regularly click the save button

Before you start…
Make sure you have with you:

• Your DS-2019 Form

• Your Passport

• Any Foreign Passports you may own *

• For Returners: Passports with previous issued J1 visas 

* If you have dual nationality with access to a Foreign Passport, then we would recommend you apply for your J1 visa in that passport instead. The US 
Consulate apply an Issuance fee for Australian’s applying on an Australian Passport, which is an additional $168 AUD. Applying on your Foreign 
Passport will mean you only need to pay the MRV application fee of $256 AUD. This can only be done if Camp America already has your passport 
details and prior to the printing of your Visa forms. 3
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Go to - https://ceac.state.gov/genniv/

This is the first stage to completing your Online 
DS-160 application form for your J1 visa.

Select the US Consulate you will be 
attending for your interview. There are 
three US Consulates located in 
Australia – Sydney, Melbourne and 
Perth.

If you are located in SA, QLD, NT, ACT 
or TAS you will need to travel to the 
nearest/most convenient Consulate 
location. 

Please select either:
Australia, Melbourne
Australia, Perth
Australia, Sydney

Once you’ve selected your US Consulate location, click on 
“Start an Application” directly below.
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When you start your application 
you’ll be issued with an 
Application ID. Make sure you 
write this down! You’ll need this 
ID to access your DS-160 
application.

Select your security question and 
nominate your answer. You’ll be 
asked this in conjunction with 
supplying your Application ID, 
when retrieving an application.
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Part 1: Complete your Personal 
Information

Enter your full name – including 
middle names, as listed on your 
Passport (the same details should 
be reflected on your DS-2019)

Please note: do not use the normal ‘back’ button or you 
will be booted out of the system. Please use the buttons 
provided in red at the bottom of each page to navigate 
through the application. You will be provided with a 
chance to review and edit your application at the end of 
the process, if there is anything you need to change.
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Make sure to Save your application as 
you go, in case you need to retrieve it. 
The site is timed, you have around 20-
30 minutes to complete the form 
before it times out.

Click on Next to continue…
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If you select “Yes” to this question, it will open up 
for you to enter your other country of nationality. 
It will ask if you hold a passport for this country 
and if so, you’ll be require to enter those passport 
details.

Enter your Australian Passport 
Number as your National 
Identification Number for this 
section.

If you are a returner to the same or a different 
camp and you applied for a US Social Security 
Number, through your camp, you will need to 
enter it in this section. Please check with your 
previous camp if you no longer have this on file. 
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DS-2019Check that all your 
details – Name, 
DOB, Camp details 
etc. are correct

This is your SEVIS number

This is your Program Number –
this is also referred to as your 
Exchange Number, when 
booking your J1 appointment

This is your 
occupation as 
listed in your initial 
online CA 
application

You must, ONLY, sign this 
section, date (US Format) and 
list the place this document 
was signed – e.g. Sydney, NSW 

Your summer 
Camp address

This is your start and 
end date at camp 
(US Format) – if 
these are incorrect, 
please contact us. 
The 30 day Grace 
Period will not be 
listed!

This is a generic 
sum, you will 
be receiving 
between $1350 -
$1925 USD 
depending on your 
age, role and 
responsibilities 9

Some DS-2019’s won’t have a barcode. This is ok, 
your form is still correct and you will have all 
necessary information to proceed.



Part 2: Complete your Address and 
Phone Information

If you are applying for your J1 visa in 
Australia but are originally from another 
country and are currently travelling, please 
make sure you use a secure address for the 
mailing address. We wouldn’t recommend 
you have your passport/visa sent to a hostel 
address. If you do not have a more 
permanent address you can arrange to have 
your visa posted to on completion, please 
contact us – info@campamerica.com.au
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Part 3: Complete Passport 
Information

Australian Passports don’t have a 
book number – click ‘Does Not 
Apply’

Enter the State you were in when your 
passport was issued. 

If your answer is ‘Yes’, it will ask for 
previous lost passport details and an 
explanation on how you lost it.
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Part 4: Complete Travel Information 

Select Exchange Visitor (J) as 
your purpose of trip to the US.

If you are planning on applying 
for a B1/B2 extension tourist 
visa, you MUST apply for it at 
the same time as your J1 visa. 
Make sure you list your 
purpose of trip as Exchange 
Visitor (J) even if you intend on 
applying for the B1/B2.
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Specify by selecting Exchange Visitor (J1)

For instructions on how to answer 
this question, refer to the next two 
pages.

*If you are also applying for the extension B1/B2 Tourist Visa click “+ add another” if it shows 
as an available option. If you find you cannot select this option at this stage, don’t worry. You 
can notify your interviewer on the day of your consulate appointment that, along with your J1 
as your primary visa, you’d also like to apply for the B1/B2 Tourist Visa and they’ll process both 
on approval for you. 13



If you happen to already have your travel plans 
mapped out exactly, please feel free to select ‘yes’ in 
response to Q: Have you made specific travel plans?

Your location should be your primary 
location, which will be your summer 
camp. Enter the location of your Camp 
– for example; Pennsylvania, Boston, 
California.

This should be your Camp address. 
You’ll find your Camp address listed on 
your DS-2019 form. 
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Most applicants won’t have detailed travel plans 
before they complete their J1 visa application. If you 
fall into this category, please select ‘no’ in response 
to Q: Have you made specific travel plans?

Enter your start date as listed 
on your DS-2019 form.

You will most likely be in the US between 
3-5 months, if unsure, please select 4 
months.

This should be your Camp 
address. You’ll find your Camp 
address listed on your DS-2019 
form.

Select “Self” in 
response to this 
question. 15



Part 5: Complete Travel 
Companions Information

List ‘No’ in response to this 
question, even if you are 
travelling with a friend or 
family member. 
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Part 6: Complete Previous U.S. 
Travel Information

If ‘yes’  - continue to next 
page of instructions
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Enter previous entry 
history, for accuracy 
check your passport 
for entry details. 
Otherwise answer to 
the best of your ability

If ‘yes’ – continue to next page of instructions
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If you’ve previously held a visa, you’ll find 
the details for this section printed on your 
previous visa in your passport

If you’ve applied for a J1 visa previously, then 
you would have been ten-printed at the US 
Consulate
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Part 7: Complete your US Point of 
Contact Information

You must enter the details you 
see in this example for Andrew 
Newberry, as they are, in your 
own application. 

These are your sponsorship 
details for your J1 visa and are 
required in order for your J1 to 
be approved. 

Andrew Newberry is the Senior 
Vice President for Camp 
America and the address details 
are for our Head Office in 
Stamford. This is your US point 
of contact.

20
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Part 8: Complete your Family 
Information

Complete this section in regards to your own 
family history, making sure to list any family 
members that may currently be in the US.
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This section must mimic the same 
occupation listed on your DS-2019 form, 
under ‘position’ – e.g. for “Undergraduate 
Student”, you’d select ‘student’ in this 
section.

If you have “Employee of Private 
Business” listed on your DS-2019, you 
MUST select ‘other’ for this section.

You cannot list that you are unemployed 
for this application. 

Part 9: Complete Present Work/ 
Education/Training History
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If you’ve selected ‘other’ this section will show 
exactly as this one does, although it will ask 
you to specify what ‘other’ implies – list your 
current occupation/job role in response 

For applicants whose primary occupation 
is listed as ‘STUDENT’:

Enter your school details in this section. 

If you have completed High-School recently, 
have applied to a University or Tafe and are 
deferring to complete camp, please enter 
your future institutions details. 

If you have recently completed High-School, 
University or Tafe and are not continuing on 
to completed any further study at this time, 
enter your past institutions details. 
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Answer the following 
questions. If you answer ‘yes’ 
to either question it will drop 
down asking for additional 
information. For an example, 
please refer to the next two 
pages. 
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If applicable; start with your most 
recent employer after any other 
that you’ve disclosed previously 
in this application. 
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If applicable; include your 
educational institution/s attended 
after High School. 

26



Answer these questions 
accordingly.
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These next set of questions, covering 
security and background, shouldn’t 
be taken as a joke. Please answer 

these carefully, truthfully and 
responsibly. 

Part 10: Complete Security and 
Background Part 1
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Part 10: Complete Security 
and Background Part 2
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Part 10: Complete Security 
and Background Part 3
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Security and Background Part 3 
continued…
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Part 10: Complete Security 
and Background Part 4
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Part 10: Complete Security 
and Background Part 5
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Part 11: Complete Additional Point 
of Contact Information

Here you’ll be asked to enter in TWO 
other additional points of contact, 

these can be family-friends, 
employers, referees – people in 

Australia who know you are going 
away to the US to specifically 
complete the Camp America 

program. These additional points of 
contact may be called upon to 

provide a reference, if the consulate 
officials choose to follow up. Please 

do not enter in any relatives.
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Enter 2nd additional point of contact
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Part 12: Complete SEVIS Information

Refer to your DS-2019 form, 
you’ll find your SEVIS number 
on the left hand side, above 
the barcode. This letter begins 
with ‘N’. If you are having 
difficultly finding this number, 
refer to the example DS-2019 
on page 9 of the instructions.

The program number for 
the Camp America 
program is P-4-04208 and 
can also be found on your 
DS-2019 form.
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Part 13: Upload your Photo

Your photo needs to be similar 
to a passport photo – no smiling, 

front on, head shot, not too 
dark, not too light, nothing 

obscuring your face. 

You CANNOT upload the same 
passport photo used in your 

current passport, it must be a 
separate shot. 

The photo cannot be older than 
6 months old.

A US visa photo is slightly larger 
than a regular Australian 

passport photo. You can use the 
cropping tool on the next page 

to make sure your picture is 
acceptable. 

Click here 
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We would highly recommend you 
use the photo cropping tool before 
uploading your photo to your 
application.
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Scan your passport 
photo to your computer, 
select choose photo and 
upload the image you 
intend to use. 

Use the zoom function 
buttons below and drag 
you photo so that your 
face fits within the green 
outlines.

Once you feel your photo meets the criteria, please 
click “Crop Photo” then “Save Photo” at the bottom 
of the screen. 

*Many thanks to Kim Kardashian for providing us with an excellent example of a 
passport photo for the purposes of this application. Sourced from Google images.  39



Once you’ve completed cropping 
your photo, the site will take you 
back to this page. You should click 
on “Choose File”, select your 
cropped photo and click Next to 
continue.
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If your photo is accepted this sign 
will show. 

If for some reason your photo isn’t 
accepted, the system should allow 
you to continue without a photo 
uploaded, however you will be 
required to bring an original photo 
that meets the criteria to your 
interview at a US Consulate. 
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Follow through to “REVIEW” with your 
approved photo. Or choose a different 
photo if necessary.
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You will now be asked 
to review all sections 

of your DS-160 
application. If anything 

is incorrect you can 
edit the information 

and save it again.

Part 14: Complete the Review section
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After you’ve reviewed your DS-160 
application form you will be required 
to electronically sign and submit this 

to the US Consulate.

If you haven’t read this before, please 
read the William Wilberforce Trafficking 
Victims Protection Reauthorization Act 
of 2008 Pamphlet – and certify that 
you’ve viewed it. 
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Answer “No” to this section – even 
if your parents, a friend or the 
office staff have helped you 
complete this application. 

Complete your 
E-Signature

Sign and Submit your 
completed DS-160 
application
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Once you have signed and submitted your DS-160 application 
you are taken through to the confirmation. Please remember to 

print TWO copies and email your DS-160 confirmation 
page/completed application to yourself. You will be required to 
bring a copy of this confirmation page along with you to your 
face-to-face consulate appointment. The 2nd you can keep for 

your records in case it is needed at any stage. 
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Booking your J1 Visa Appointment

Step 3:

Once you have completed your DS-160 application, you must make an appointment for a 
non-immigrant J1 visa interview at the Consulate you selected at the start of your DS-160 
online visa application.

Click here to make your visa appointment online and follow the detailed instructions 
below to complete your booking. 
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If ever you need to go back to the US Travel 
Docs website, you can use the click through 
link on the previous page, type US Travel 
Docs into google or use this address -
http://www.ustraveldocs.com/au/
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Select “No” to this 
question. This will 
show every time you 
access this website.
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DO NOT USE THIS BUTTON

Continue down the page 
and select “Schedule My 
Appointment”
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This is the “Schedule My 
Appointment” Page. 

Scroll to the very bottom of the 
page…
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Click on “Schedule an Appointment”
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If you have never applied for a visa 
before, via the online system, 
please click New User and continue 
through to create a login.

If you are a returner or 
have used this system 
before, please login with 
your previous details, if 
you have forgotten your 
password, click here.
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Create your login for the 
appointment booking 
system.

Enter the “Captcha” code and 
‘submit’.
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This is the home page of 
your personalised booking 
system. Click on “New 
Application/Schedule 
Appointment” to schedule 
your J1 visa appointment.
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Select Non-immigrant Visa and 
then click continue.
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Select the US Consulate you 
will be attending, this must 
be the same Consulate you 
nominated in your DS-160 
application.
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Select “Students” and continue.

If you are applying for a B1/B2 Tourist 
visa you must get it processed at your J1 
visa appointment.

Your J1 visa is your primary visa and is 
the more important visa to obtain, 
therefore you will complete your DS-160 
online form referencing details 
specifically for applying for a J1 visa and 
will ONLY book a J1 visa appointment. 

In order to obtain the B1/B2 visa as well, 
you will need to make a separate 
payment (instructions to follow) and 
mention to your interviewer on the day 
of your J1 appointment that you’d also 
like to apply for the B1/B2 visa, show 
your payment receipt and it’ll be 
processed along with your J1. 
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Click on the block of text, talking 
about “Exchange Visitor” and it 
will drop down.
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Select “J-1 – Exchange Visitor” 
and continue.
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Accept the Terms and 
Conditions
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Enter your Passport Details

Enter your DS-160 
Confirmation Number, 
this should have been 
taken down by you at the 
beginning of your 
application, in case you 
wished to retrieve your 
application later, but will 
also show on your printed 
DS-160 Confirmation 
page. This number will be 
formatted with AA 
followed by 8 characters.
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Enter your mailing address 
– please note you cannot 
enter PO Box addresses.

Enter your SEVIS number –
found on your DS-2019 
form, on the left hand side, 
above the barcode, 
beginning with ‘N’.

This is your Program Number, 
also on your DS-2019 form: 
P-4-04208
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You shouldn’t have any 
other applicant who needs 
to apply with you, on the 
Camp America program, 
click continue.
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This section, in particular for 
Returners, is set to determine 
whether you are eligible for 
the reprint/reissue option. 

If this is your first time 
applying for the CA program 
you will need to attend a 
face-to-face appointment. 

If you are returning to the 
same camp in consecutive 
years, answer the following 
questions and the site should 
determine that you are 
eligible for the postal option. 

In either case, continue your 
application to schedule a date 
and time through to the end. 
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Confirm your mailing address
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This is when you make your first 
payment, the MRV application fee, for 
your J1 visa – currently at $256 AUD
(Subject to change).

You can choose to pay this either on a 
credit card/ debit Mastercard/Visa 
(this particular payment doesn’t need 
to be made on a card in your name - if 
you have assistance from your parents. 
Or you can pay the MRV fee via the 
post office (instructions on pgs 69-78).

Once this payment has been made you 
can continue to lock in your 
appointment date and time.

**Australian Passport Holders are 
required to pay an ISSUANCE/ 
RECIPROCITY fee of $168 AUD
(explained on pg.80) at the U.S. 
Consulate Appointment**
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Finalising your J1 Visa Appointment

After you’ve made your payment, you can continue on to book your appointment. Please select 
the earliest date and time available for you and the Consulate. You will then be required to 
update this information to your CA application page under the “VISA” tab.

It is extremely important that you get this procedure completed ASAP. The US Consulate will hold 
onto your passport after your interview to issue your J1 (and B1/B2 visa if applicable) in your 
passport, before posting it back to your nominated address. Provided there are no issues this 
should be completed within 5-10 business days.

We do not recommend you purchase flights outright until your visa is approved, completed and 
returned to you. If you are booking flights through our Flight Centre travel hub, you can opt for 
the layby/deposit option and then finalise your flights after your J1 visa is returned.

Continue on to find out what you need to bring to your US Consulate appointment…
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If you cannot pay the J1 Visa’s MRV 
Application Fee online, there is an option to 
make a payment via the Post Office. 

If you have already paid an MRV Application 
Fee online for the J1 Visa, and are interested 
in getting a B1/B2 Tourist Visa for additional 
travel after camp, then you would make the 
payment of the B2 Tourist Visa via the Post 
Office. 

The following slides include instructions for 
how to make the payment of the B2 Tourist 
Visa or the 1st J1 Visa payment) via the post 
office.

Go back to the home page of the US 
Travel Docs website, scroll down to 
“Pay my Visa Fee” under ‘Non-
immigrant Visa Application’ – click to 
continue. 69



Scroll down to “Payment in Person at 
Australia Post” and click on the heading 
for it to drop down. 
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Select “Deposit Slip - $160 MRV Fee”, this 
should open a PDF file. If yours open without 
issue, please print. If not, please follow the 
instructions on the following page. 
($160 is USD, the payment will be $256 AUD 
– subject to change)

If you are using this option to make 
the payment for your J1 visa 
appointment, then you will need to 
log back into your booking system 
and enter this number to continue. 

If you are completing this for B1/B2 
purposes you will need to bring this 
receipt to your J1 visa appointment, 
already scheduled. Please note this 
payment is an additional $256 AUD 
for a B1/B2 visa, separate from the 
$256 AUD paid for the J1 visa.
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In previous years we’ve 
had feedback from 
applicants who have had 
difficultly printing their 
MRV slip to take to the 
post office. It sometimes 
shows like this.

If this happens to you, 
you need to follow the 
instructions listed here.
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Open Adobe, go to ‘Edit’ and select ‘Preferences’
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Click on ‘Trust Manager’
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Select ‘Change Settings’
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Select to ‘allow PDF 
files from all websites’
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Open in Adobe again, click 
on ‘options’ – ‘trust this 
document always’ 77



Your MRV Application Fee 
Deposit Slip should then show 
like this. 

Print the document, take it to 
your nearest Australia Post 
office, make the required 
payment and then use the 
receipt to either continue 
booking your J1 visa 
appointment, or to take to 
your appointment to obtain 
your B1/B2 visa. 78
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Get your SEVIS I-901 Form

Step 4:

You now need to print a receipt to show that Camp America have paid for your visa forms, known as 
the I-901 SEVIS fee receipt, via the US Consulate website. This will need to be brought to your J1 
visa Consulate appointment. 

• Click Here to print your I-901 SEVIS fee receipt 
• Click on the green “Check Status” box
• Enter your SEVIS ID number (this is on the top right hand corner of your DS-2019 

Certificate of Eligibility for Exchange Visitor (J1) Status form)
• Enter your Last Name, Date of Birth and Click on the “Check Status/View Payment 

Confirmation” box
• Click on ‘view’ and ‘PRINT PAYMENT CONFIRMATION’ box
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Checklist for your Consulate Appointment
Please make sure you have prepared all the relevant documents before your appointment. Be sure you have 
done the following and have all forms with you:

• Completed and signed the first page of the white DS-2019 form
• Printed out your DS-160 confirmation page, with barcode
• Uploaded a correct photograph to your DS-160 or, if yours was not accepted, have a printed visa photo with your forms
• Have your SEVIS I-901 ‘Notice of Action’ receipt printed (as per the instructions on the previous page)
• Have a copy of your Support Letter from Camp America. This was sent to you with your DS-2019 form. Alternatively you can print a copy 

of the Letter of Support from your CA application, under the “Visa” tab
• Have your passport/s with all forms
• Paid BOTH consulate fees (you would’ve paid your MRV, $256 AUD application fee – subject to change, when booking your appointment 

online and may have received an emailed receipt or have a physical receipt from the Post Office if paid via AustPost. The second fee is 
the Issuance/Reciprocity Fee, for all applicants applying with an Australian passport, and is due at the time of your interview. You can 
pay this fee (currently $168 AUD – subject to change) by using a credit card or debit Mastercard/Visa in your name or by completing a 
money order form at the Post Office for the nominated amount and made out to the ‘US Consulate General’)

• If you are applying for the B1/B2 tourist visa at your J1 visa appointment, you will also need to have your receipt for the B1/B2 payment  
- $256 AUD – subject to change. 

• Have a bank statement showing at least $1500 (online statements are acceptable, but your name must be visible) . The Consulate or U.S. 
Immigration officials might not ask for this, but it could be requested as proof of ties to Australia. 
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FAQs
What is the Program or Exchange number?

This number starts with a P and you will find it on your white “Certificate of Eligibility for Exchange Visitor (J Visa) Status” DS-
2019 form (third box down on the right hand side)

Where can I find my SEVIS ID number?

This number starts with a ‘N’ and you will find it on the top right hand corner of the white “Certificate of Eligibility for Exchange 
Visitor (J Visa) Status” DS-2019 form

Are all fields of the DS-160 mandatory?

Most fields on the DS-160 are mandatory. You may leave fields marked “optional” blank. Some fields may also give you the 
option to select “Does Not Apply”. All other fields must be completed: the application will not allow you to submit a form with 
any mandatory fields left blank.

How long does it take to get my passport back from the US Consulate?

Consulates can take anywhere from 72 hours to 2 weeks for the passport to be returned. Please check the US Consulate website 
for more details. Please understand that the Consulate will not return a passport any earlier and travel plans should be taken 
into consideration when booking an appointment. You can track your passport’s progress after your appointment here.

http://www.ustraveldocs.com/au/au-niv-passportretrieve.asp
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Do I really need to make an appointment now?

Yes. The sooner the better as appointment slots will go very fast. Camp America has no influence over the consulates and cannot 
help you book an appointment. A very late appointment slot runs the risk of you missing your flight and losing your placement. If 
you cannot obtain an appointment 2 weeks (at least) prior to your departure, please contact the Sydney Camp America office 
ASAP.

Can I use the ESTA visa waiver to travel in the US after/before camp?

NO! Because you have been issued and sponsored for a J1 visa you are ineligible for an ESTA visa waiver. To extend any travel in 
the US, after having spent time in the states on a J1 visa for this trip, you will need a B1/B2 visa.

How much does it cost to apply for the J1-visa?

It is a two-part fee structure. An MRV fee of AUD$256* applies to all applicants regardless of nationality. This is the fee that is 
paid via the online system, or by post office if the first method does not work. Australian passport holders are also required to 
pay an ISSUANCE/Reciprocity Fee of AUD$168* to the US Consulate, which has to be in the form of credit card, cash (with exact 
change), or by money order at the Consulate on the day of your appointment. *effective January 2023 and subject to change

If I apply for the B1/B2 visa, do I pay a second application fee of $256 AUD?

Yes. To download the deposit slip to pay for your B1/B2 visa, please refer to the instructions – pages 69-78. 
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How long is my visa valid for and what is the grace period?

The J-1 visa will be determined by the Consular official and will be indicated on your J1 visa in your passport. The date stamped 
in your visa is normally your start and end date for camp. You have an additional 30 days to travel (within the US ONLY) both 
before and after your camp period. If you choose to use your 30 day grace period in the US before camp starts, we would 
recommend you only enter max. 25 days early to avoid any errors. This season we would recommend that you only travel in 
early to meet quarantine requirements, travel directly to camp upon arrival and complete quarantine at your camp site. You will 
then also have a 30-day period to use after camp ends. Most applicants will enter maybe a week prior to their start date to 
“transit to camp” and then will use their 30 day grace period after camp to travel around the US. Please be aware, you cannot 
add your 30 day periods before and after camp to extend your grace period. You must be available for Pre-Departure 
Orientations in Australia before you attend camp. You must also count on a calendar to know exactly when you need to out of 
the US. We would HIGHLY recommend you book your flights to depart on the 25th/26th day of your grace period (if you intend to 
use as much time as possible) in case you face any flight changes or delays. If you stay past the end date of your grace period 
you are registered as being in the country illegally and it could affect future travel to the US. 

Please note – if your visa shows your camp date as the end date in your visa, immigration will be aware that you have a 30 day 
grace period afterwards and will use your end date to calculate your approved stay. The additional 30 day travel grace period
prior to the camp start date and a 30 day grace period after a camp end date will not be listed on the visa itself, but it is a grace 
period included in the J1 visa for all participants. 

The U.S. State Department Government also specifies this information in the J-1 Visa Common Questions section of their 
website, https://j1visa.state.gov/basics/common-questions 

https://j1visa.state.gov/basics/common-questions/
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During the grace period:

You may not partake in any work (paid or un-paid) unless your camp has extended your end date at camp for you to work 
post-camp; this should be undertaken with our US office. You must remain in the US if you are travelling. Travel to Canada, 
Mexico or crossing international ports and waters on a cruise will be considered leaving the country and you may not return
on the J-1 visa. Your J1 visa will have expired, along with your insurance provided through the CA program, the moment you 
exit the country and travel anywhere, except home. In order to re-enter the US, you will need a B1/B2 visa. You must depart 
the US at some stage during your grace period (to either Canada or Mexico), ending your J1 visa, for you to re-enter the US 
on your B1/B2 visa, activated by immigration on your way back into the country. Please note that the US government and 
the immigration officer, upon your arrival in the US, will determine the amount of time that you are allowed to stay in the 
US. US law states that all students must return home prior to the start of their academic term and this may limit the amount 
of time you may remain in the States.

What happens if I need to step away in the middle of data entry for my DS-160?

Your application will be automatically saved each time you click the “Next” button. If you need to stop your application 
before submitting it, you should record the Application ID displayed on the top right-hand corner. You will need this 
Application ID to continue your application at a later date. You will be able to retrieve your un-submitted application for the 
next 30 days. To complete your application after 30 days, you can permanently save the application to your hard drive. Click 
the "Save" button at the bottom of the last page you have completed and follow the instructions to save the application data 
to a file. Please have your passport, previous visa information (if applicable), and any other documents relevant to your 
intended travel to the United States ready and available for your reference before you start the application process.
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How do I save my application?

To save the application, click the “Save” button at the bottom centre of the application. Clicking save will temporarily save your 
application. In order to permanently save your application, select the “Save Application to File” button. Then, click the “Save”
button on the File Download window. Identify a place on your computer to save the application file, browse to that location, 
and click the “Save” button on the Save As window. The system will download your application to the specified location. Once 
the download is complete, you can click “Close” to return to the application. You can then use the “Import Application Date” 
option on the “Getting Started” page to upload the data that you have already entered.

Should I save my application before I submit it?

YES! You should, if you can, save your application locally (to either your computer hard drive or a USB) before you submit your 
application. Saving your application locally is beneficial in two ways. First, if your application is rejected by the US Consulate for 
being incomplete, i.e. your application contains non-responsive answers or you failed to answer a critical question, you will be 
able access your saved application data, correct the non-responsive or incomplete answers and submit the corrected application 
without having to complete an entirely new application. 

Second, if you are a frequent visa applicant, you can update your saved application the next time you wish to apply for a visa 
and submit the updated application. This will save you time by not having to re-enter information that has not changed since 
the last time you applied.

The DS-160 will “time out” approximately 20 minutes after the application has been idle. The “time out” is designed to protect 
your privacy. If the application times out, all the data that has been entered will be lost. In order to guard against possible “time 
out” issues you should save the application at regular intervals while you are completing the application.
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I understand that I can upload a photo with my application. How do I get a digital photo that will successfully 
upload to my application?

Please refer to the Guidelines for Photographs - for Online Visa Applications -
http://travel.state.gov/visa/visaphotoreq/digitalimagereq/digitalimagereq_5327.html for detailed guidance for using a digital 
camera, and requirements for scanned images.

The confirmation page has an “X” in the box where the photo should be. What does that mean?

That means that the photo upload failed. Therefore, you will need to submit one printed photograph meeting requirements, 
along with the online DS-160 confirmation page. If the confirmation page includes a photo image, then the photo upload 
function has succeeded and no separate print photograph is required.

Why did the edits I made from the review page “edit” link not save?
In order for data changes made from the review page links to save, you must use the buttons at the bottom of each page to 
navigate, instead of the browser's back/forward buttons or the buttons along the left of the screen.

Do I bring my entire DS-160 application with me to the interview, or do I just bring the confirmation page?

You don’t need to bring your entire DS-160 application. Your confirmation page is all that is needed to retrieve your application 
data. You must bring the confirmation page with you during all phases of the application process. Without the confirmation page,
it may not be possible to access your application and process your visa case.

http://travel.state.gov/visa/guide/guide_3877.html
http://travel.state.gov/visa/visaphotoreq/digitalimagereq/digitalimagereq_5327.html
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How long does the appointment take?

Appointments can take between 1 to 5 hours depending on the Consulate. The earlier your appointment is booked for (e.g. 
8:30am), the quicker you’ll be processed. Plan your travel accordingly and bring a good book!

What should I NOT bring with me to the Consulate?

Do not bring bags, backpacks or large handbags of any kind as you will not be able to bring anything in to your appointment. If 
you are travelling to Sydney for the day you can drop off your luggage at our Sydney office. Please email us 
at info@campamerica.com.au to arrange.

Can my parents come with me?

No, only people with a valid appointment will be allowed inside the Consulate.

What should I do if I am unable to attend the appointment that I have made?

You must contact the US consulate and cancel and if necessary re-book your appointment. DO NOT just ignore the 
appointment. Many consulates will look very negatively on applicants who are “no shows” & may refuse a re-booking. We 
wouldn’t recommend you do this multiple times as the US Consulate may charge you an extra $256 AUD to re-book. 

mailto:info@campamerica.com.au
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What do I need to do to keep Camp America informed of the progress of my visa application?

It is VERY important that you keep Camp America informed of the progress of your visa application. Updating the visa section of
your Camp America Direct account as soon as you have new or changed information is the easiest way for us to monitor your 
progress. The information that must be entered or updated is:

The date of your visa appointment – please enter this date as soon as you have made the appointment.
The result of your appointment – Unless there is a problem on the day of your appointment you will be told of the result of your 
appointment with the consulate.
Return of your passport – In most cases the passports will be returned to you directly by the embassy. Please ensure that once 
you have received it you update this information.

What happens if my application is refused?

Immediately contact Camp America on 1300 889 067. If you are refused a visa there is nothing that Camp America can do no 
matter how unfair you may feel the decision was. The US consulate will never discuss your details with Camp America. We are 
sorry to say that you will need to cancel from the program. You will be entitled to a full refund of all fees paid 
to Camp America but you will need to provide a copy of the rejection letter that the consulate will give you.

Need help?

Call us on 1300 889 067 or e-mail info@campamerica.com.au and we will be happy to go over your visa application 
requirements before your appointment at the US Consulate in your area.

mailto:info@campamerica.com.au
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