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General Notice 
All users are required to reset the temporary password provided during the migration 
process. To reset your password, please refer to the instructions outlined in section “1. 
Accessing Webmail Portal.” 

1. Accessing Webmail Portal 
1. Visit the link below to access the Eureka webmail portal 

 
Link: https://webmail.eureka.lk 
 

2. Enter your email address as the username and the temporary password (provided 
during the migration) as the password 
 

 
 

3. Your mailbox will open as on the below image and you can compose new emails by 
clicking on the “Compose” button 
 
 

Enter your email address 
Enter your temp password 

https://webmail.eureka.lk/
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4. To manage your profile, click on the icon on the top right corner and click on “My 
account” as on the below image, 
 

 
 

5. Changing the temporary password and managing the email forwarding 
 

 

To change the password, enter 
your desired password on the 
two boxes and click on “Update 
password and log me out from 
everywhere” button 

Click on “Forwards” section if you need to enable any email forwarding 
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2. Email Client Configurations 

1. Outlook Desktop 
1. Search and open “Control Panel” on your windows device 

 

 
 

2. Switch the view to “Large icons” and select “Mail (Microsoft Outlook)” 
 

 
 

3. Click on “Email Accounts” 
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4. Select your email address by clicking on it and then click on “Change” 
 

 
 

5. The “Incoming mail server” and the “Outgoing mail server (SMTP)” needs to be replaces 
with new server information based on the Account Type. 
 

 
 

5.1. If the “Account type” is mentioned as IMAP incoming and outgoing server should be 
changed to below values mentioned on the Value field of the table, 

 
Server Value 
Incoming mail imap.eureka.lk 
Outgoing mail smtp.eureka.lk 
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Below is an example for an IMAP configuration, 

 

 

5.2. If the “Account type” is mentioned as POP3/POP incoming and outgoing server 
should be changed as mentioned on the below table, 
 

Server Value 
Incoming mail pop.eureka.lk 
Outgoing mail smtp.eureka.lk 

 

Below is an example for a POP configuration, 

 

Note: If you have updated the password through webmail, update the password field as 
well during this step. 
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6. Click “Next” on this screen and wait for the verification to complete. Once the 
verification is complete click on “Close” 
 

 
 

 
 

7. Then click on “Finish” 
 

 
 

8. Close and reopen outlook 
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2. Mozilla Thunderbird 
1. Open Thunderbird email application and click on three horizontal lines on the top right 

corner. Then click on “Account Settings” 
 

 

 

2. Click on “Server Settings” under your Eureka email account. Identify the “Server Type” 
and change the server details according to the server type. Please refer to point 2.1 and 
2.2 
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2.1. If the Server Type is POP Mail Server, change the server name to pop.eureka.lk and 
apply the configuration. Below is an example image, 

 
 

2.2. If the Server Type is IMAP Mail Server, change the server name to imap.eureka.lk 
and apply the configuration.  
 

3. Then click on “Outgoing Server”, select your Eureka email address and then click on 
“Edit” 
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4. Replace secure.emailsrvr.com with smtp.eureka.lk 
 

 
 
Example configuration for Outgoing Server, 

 
 

5. Close and reopen Thunderbird application 
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3. Eudora 
1. Open Eudora email application. Click on “Tools” and then on “Account Settings” 

 

 
 

2. Click on “Server Settings” under your Eureka email address and identify the Server 
Type. Modify the Server Name based on the Server Type. Refer the points 2.1 and 2.2. 
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2.1. If the Server Type is POP Mail Server, change the server name to pop.eureka.lk and 
apply the configuration 
 

2.2. If the Server Type is IMAP Mail Server, change the server name to imap.eureka.lk. 
 

 
 

3. Click on “Outgoing Server (SMTP)” 
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4. Select your Eureka email address, click on “Edit” and replace secure.emailsrvr.com 
with smtp.eureka.lk and the click “OK” to apply the configuration 
 

 
 
Below is an example configuration, 
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5. Click “OK” again on the Account Settings window and enter your email password when 
prompted and tick the box to save the password 
 

 
 

6. Close and reopen Eudora email application 

3. New Server Information 
Server Value Port Encryption 
Incoming Mail (POP) pop.eureka.lk 995 SSL 
Incoming Mail (IMAP) imap.eureka.lk 993 SSL 
Outgoing Mail (SMTP) smtp.eureka.lk 465 SSL 

 

 

 

 


