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General Notice

All users are required to reset the temporary password provided during the migration
process. To reset your password, please refer to the instructions outlined in section “1.
Accessing Webmail Portal.”

1. Accessing Webmail Portal

1. Visitthe link below to access the Eureka webmail portal

Link: https://webmail.eureka.lk

2. Enteryour email address as the username and the temporary password (provided
during the migration) as the password

| s | Enter your email address

s s | Enter your temp password

3. Your mailbox will open as on the below image and you can compose new emails by

clicking on the “Compose” button


https://webmail.eureka.lk/

" Chat

To manage your profile, click on the icon on the top right corner and click on “My

account” as on the below image,

Changing the temporary password and managing the email forwarding

e My account

e Account

Profile

Look & feel

: »

Groups

Address book

Notes

S Bm

Tasks
B E-mail Accounts & Aliases
e Application Passwords
® Last Logins
B Vacation Message
© rolders Size
B Folder Cleanup
G Calendar

E-mail

X
User
Username
dialup@eureka.lk
E-mail
dialup @eureka.lk
Password

To change the password, enter

Password c .
\ your desired password on the

Confirm password

two boxes and click on “Update

The password must contain at least 8 characters, including

- one UPPERCASE password and lOg me out from

- one lowercase

- one number everywhere” button

- one special character

Update password and log me out from everywhere

Authorized clients

P Platform Name Last seen Status
L %] APl 23/03/2026 Mlowed — ~
1635

Click on “Forwards” section if you need to enable any email forwarding
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2. Email Client Configurations

1. Outlook Desktop

1. Search and open “Control Panel” on your windows device

Al Apps  Documents Web More ¥

Best match

Control Panel

Search the web
Control Panel

control panel - See more search results Ston

control panel open

control panel settings

control panel windows 10 pecee

&  Mail (vicrosoft Outiook)

gl
0
L control panel windows 11 = open
Jeol
ol
0

control panel app

bleshooting
Settings

Sy Uninstall a program
Network and Sharing Center
@ See if you have a 32-bit or 64-bit
version of Windows System
=1 Taskbar notification area Decioe Mdrger
View network status and tasks
Apps
Devices and Printers
{¥ Settings
Power Options

£ control panel i ™ = u Er

2. Switch the view to “Large icons” and select “Mail (Microsoft Outlook)”

Adjust your computer’s settings View by e
Category

M Backup and Restore

5 Administrative Tools & itLocker Drive Encryption gl Color Management

AutoPlay

= Windouws 7)
@) credential Manager 5 Dateand Time fiig Defauit Programs & Device Manager Devices and Printers
@ Ease of Access Center ] File Explorer Options & File History A Fonts 2 Indexing Options

N v R Al Network and Sharing
& Internet Options . Keyboard LB ma osoft Outlook) | g Mouse L v
#5 Phone and Modem N rower Options ] Frogramsand Features M Recovery £ Region
L= RemoteApp and Deskiop W Security and Maintenance ) Sound £} speech Recognition ¥ Storage Spaces

% Connections urtty end Mainb J p P oognior v 9€ P
Sync Center &y system i Taskbar and Navigation WMl Troubleshooting 82 user Accounts

®
ﬁ Windows Defender

Work Fold
Firewall @ Work Folders

3. Click on “Email Accounts”

B Mail Setup - out2025 x

Email Accounts

¢ _]1 Setup email accounts and directories.

Data Files

# Change settings for the files Outlook uses to Data Files...
493 store emall messages and documents.

Profiles

Setup multiple profiles of email accounts and Show Profiles...
data files. Typically, you only need one. =

Clase



4.

5.

5.1.

Select your email address by clicking on it and then click on “Change”

B Account Settings x

Email Accounts
You can add or remove an account, You can select an account and change its settings.

Email  DataFiles RSSFeeds SharePointlists Internet Calendars Published Calendars Address Books

o Mew... b gepalr...m ¥ Remove

Name Type

Eﬂdlnlun@eur:kn.lk IMAP/SMTP [send from this account by default)

Selected account delivers new messages to the following location:

dialup@eureka.lk\Inbox
In data file C\Users\Test\..\Dutlook\dlalup@eureka. |k - out2025.05t

Close

The “Incoming mail server” and the “Outgoing mail server (SMTP)” needs to be replaces
with new server information based on the Account Type.

A Change Account X

POP and IMAP Account Settings
Enter the mal server settings for your account,

User Information Test Account Settings
Your Name: Dialup ‘We recommend that you test your account to ensure that
the entries are correct.
Email Address: dialup@eureka.lk
Test Account Settings ...
Account Type: IMAP I
Incoming mall server: PP p— ] Automatically test account settings when Next

Is clicked

Qutgoing mail server (SMTF): Meacira. emailsrer. com

Logon Information

User Name: dialup@eureka.lk

Mail to keep offline: Al
Password: 0 sssssssssees

] Remember password

[ require logon using Secure Password Authentication

(5P More Settings ...

If the “Account type” is mentioned as IMAP incoming and outgoing server should be
changed to below values mentioned on the Value field of the table,

Server Value
Incoming mail imap.eureka.lk
Outgoing mail smtp.eureka.lk




Below is an example for an IMAP configuration,

L] Change Account b4

POP and IMAP Account Settings
Enter the mai server settings for your account,

User Information Test Account Settings

Your Name: ] ‘We recommend that you test your account to ensure that
the entries are comrect.

Email Address: I

Test Account Settings ...

EA] Automatically test account settings when Next

Incoming mail server: imap.eureka.lk is clicked

[Outgoing mail server (SMTF): | smtp eureka,lk

= I
Mail to keep offline: Al
Password: 00000 sssssssssess .

[ Remember passward

[ reguire logon wsing Secure Password Authentication

(5P More Settings ...

< Back [Next > Cancel Help

5.2. Ifthe “Account type” is mentioned as POP3/POP incoming and outgoing server
should be changed as mentioned on the below table,

Server Value
Incoming mail pop.eureka.lk
Outgoing mail smtp.eureka.lk

Below is an example for a POP configuration,

» Change Account b4

POP and IMAP Account Settings
Enter the mai server settings for your account.

User Information Test Account Settings

Jour Name EEEE—— We recommend that you test your account to ensure that
the entries are correct.

Email Address: —

ver 0N

Test Account Settings ...

Account Type: POP3

incoming mall server: pop.eureka ik Q::L:tl«:r?zmauy test account settings when Next

Qutgoing mail server [SMIF): [smitp euraka,lk

Logon Information

Lser Name: ]

Password:  [essssssesees

[ Remember passward
[Jrequire logon using Secure Password Authentication
L More Settings ...

Back [Next > Caneel Help

Note: If you have updated the password through webmail, update the password field as
well during this step.



6. Click “Next” on this screen and wait for the verification to complete. Once the
verification is complete click on “Close”

B Add Account x

POP and IMAP Account Settings
Enter the mail server settings for your account.

User Information Test Account Settings
Your Name: Dialup We recommend that you test your account to ensure that
the entries are comect.
Email Address: dialup@eureka.lk
Server Information
Test Account Settings .
Account Type: IM&P
e e ;\jﬂ:t;n ly test account settings when Next

Qutgoing mail server SMTPE  cmtp eureka,lk
Logon Information

User Name: dialup@eureka.lk
Mail to keep offline: Al

[ Remember passward

Password: -

[]Reguire lagon using Secure Password Authentication
(5P}

Test Account Settings

Congratulations! All tests completed successfully. Click Close to Stop
continue.

Tasks Errors

Tasks Status
+ Log onto incoming mail server (IMAP) Completed
+ Send test email message Completed

7. Then click on “Finish”

D Add Account X

You're all set!

We have all the information we need to set up your account

[[]&et up Outiook Mobile on my phone, too} e

8. Close and reopen outlook



2. Mozilla Thunderbird

1. Open Thunderbird email application and click on three horizontal lines on the top right
corner. Then click on “Account Settings”

(i3]
o
|
9
x

8 o [ . inbox 172Messsoes i QuickFiner 3§ e
(@) dialup@eureka.lk B Ouen from File
3 Inbox [172)
-
8 T 1243 oM gy
~ Local Folders
Q
il Trash
12310m
Outbox
Fhery hope you'll enjoy the ™ :dom they
make possible and we that gift to
1159 AM
Ciri+Shift+Q
1157 AM

[ B Pparticipate ] [ © Donate ]

1155 AM
Get Help

11:50 AM

11:50 AM

Free and Open Source

NEN20M. 13T A Thunderbird is now yours forever.

Thunderbird is developed openly and distributed freely. Our software

2. Click on “Server Settings” under your Eureka email account. Identify the “Server Type”
and change the server details according to the server type. Please refer to point 2.1 and
2.2

= . x Q

A Inbox - dialup@eureka.lk € Accour

v B8 dialup@eurekalk

® 8

Server Settings

Server Name: § secure emailsrvr.com Port| 995 -2 Default: 995
Copies & Folders _ ¥

ekalk

0

Composition & Addressing User Name: | dialup@

Spam Settings

Disk Space Security Settings
End-To-End Encryption
Connection security: SSUTLS v
Return Receipts
v B3 Local Folders
Spam Setti
it Authentication method:  Normal password v
Disk Space
& Outgoing Server Server Settings

Check for new messages at startup
2 Check for new messages every| 10 [0 minutes
M Au

Fetch headers only

atically download new messages

Leave messages on server

M Foratmost| 14 o days

Until 1 delete them
3 Thunderbird Settings

#» Add-ons and Themes Message Storage

Empty Trash on Exit Adyanced.



2.1.

2.2.

If the Server Type is POP Mail Server, change the server name to pop.eureka.lk and

apply the configuration. Below is an example image,

dialup@eurekalk

+ New

nt

v B8 dialup@eurekalk

| Server Settings

Copies & Folders
Compositicn & Addressing
Spam Seltings
Disk Space
End-To-End Encryption
Return Receipts

v [3 Local Folders
Spam Settings
Disk Space

B Outgoing Server

81 Thunderbird Settings

i Add-ons and Themes

@ Account Settings x

Server Settings
Server Type: POP Mail Server
Server Name: | pop.eurekalk Port| 995 - Default 995

User Name:  dialup@eurekalk

Security Settings

Connection security: ~ SSL/TLS

Authentication method:  Normal password v

Server Settings
Check for new messages at startup
Check for new messages every| 10— minutes.
Automatically download new messages
Fetch headers only
Leave messages on server
Foratmost| 14 o days

Until | delete them

Message Storage

Empty Trash on Exit Adyanced...

Maceana Stre Tuns:

() dislup@eurekalic Downloading message 55 of 162...

If the Server Type is IMAP Mail Server, change the server name to imap.eureka.lk

and apply the configuration.

Then click on “Outgoing Server”, select your Eureka email address and then click on

{3 Edit”

®

B Inbox - dialup@eurekalk

+ New Account

®

- v B8 dialup@eureka.lk o
Server Settings
)} Copies & Folders

Composition & Addressing
Spam Settings
Disk Space
End-To-End Encryption
Return Receipts

Vv O Local Folders.

Spam Settings

Disk Space

#8 Thunderbird Settings

& Add-ons and Themes

I

search... (G0 + 8 Q

@ Account Settings X

Outgoing Server Settings

When managing your identities you can se a server from this list by selecting it as the Outgoing Server, or you can use the
default server from this list by selecting “Use Default Server”.

Microsoft 365 - smtp.office365.com Add...

I i Ik - il (Default) I

Details of selected server:

Description: dialup@eureka.lk
Server Type: SMTP Outgoing Server
Server Name: secure.emailsrvr.com
Port: 465
User Name: <not specified>



4. Replace secure.emailsrvr.com with smtp.eureka.lk

SMTP Server

Settings

Description: |dia|up@eurekallk

Server Name:l secureemailsrvr.corr{ I

Port: | 465 T Default465

Security and Authentication

Connection security: SSL/TLS v

Authentication method:  No authentication v

User Name:
]

Example configuration for Outgoing Server,
SMTP Server

Settings

Description: | dialup@eureka.lk |
Server Name:  smtp.eureka.lk |

Port: 465 Spefautt46s

Security and Authentication
Connection security: SSL/TLS ~

Authentication method:  No authentication v

User Name:
Vi

5. Close and reopen Thunderbird application



3. Eudora

1. Open Eudora email application. Click on “Tools” and then on “Account Settings”

# Inbox - Eudora 8.0 Beta

fessage Tran

o x
BYH U S s o -
ook Entry... CtrleK
® Local folders 5 Inbox
oder 4> ofc]®)ane B Dote Cl X | subjec

mdwest@eureka Ik
RE: test

You

test
Oniginal Message—
From: "Dialup - Eureka” <dialup@eureka k>
Sent: Friday, February 13, 2026 9:38am
To: mdwest@eureka k
Subject. test

test

= Unread: 0 Totak: 172

Click on “Server Settings” under your Eureka email address and identify the Server
Type. Modify the Server Name based on the Server Type. Refer the points 2.1 and 2.2.

Account Settings

4Local Folders
Junk Settings
Disk Space

4dialup@eureka.lk

Server Settings
Server Type:  IMAP Mail Server

Server Name: Port: 9933 Default: 993
opies & Folders User Name:  dialup@eureka.lk
Composition & Addressing 5 2
Junk Settings Security Settings

Synchronization & Storage

Return Receipts T

Security [_] Use secure authentication
QOutgoing Server (SMTP)

Connection security:  SSL/TLS

Server Settings
Check for new messages at startup

Check for new messages every 105 minutes

When | delete a message:
© Move it to this folder:  Trash
_) Just mark it as deleted
_) Remove it immediately
[CJ Clean up (“Expunge”) Inbox on Exit
[_J Empty Trash on Exit

Adyanced...
Local directory:
C\Users\Administrator\AppData\Roaming\Thunderbird\Profiles\q4jf Browse...
Account Actions ®
oK Cancel

10



2.1. Ifthe Server Type is POP Mail Server, change the server name to pop.eureka.lk and
apply the configuration

2.2. Ifthe Server Type is IMAP Mail Server, change the server name to imap.eureka.lk.

Account Settings X
Junk Settings
Disk Space Server Type: €
Advalup@eurgka.lk Server Name: rt: 9935 Default: 993
Server Settings D
Copies & Folders User Name:  dialup@eureka.lk
Composition & Addressing 5 .
Junk Settings Security Settings
Synchronization & Storage Connection security:  SSL/TLS N
Return Receipts 505
Security (7] Use secure authentication
Outgoing Server (SMTP)

Server Settings

Check for new messages at startup
Check for new messagesevery 105 minutes
When | delete a message:

© Move it to this folder.  Trash A
(O Just mark it as deleted
(O Remove it immediately
() Clean up ("Expunge”) Inbox on Exit
(O) Empty Trash on Exit Adyanced...

Local directory:

C:\Users\Admini or\AppData\ ing\Thunderbird\Profiles\g4jf Browse...

Account Actions .

3. Click on “Outgoing Server (SMTP)”

Account Settings X L
Junk Settings A
Disk Space Server Type:  IMAP Mail Server i

“dialup@eureka.lk Server Name: imap.eureka.lk Port: 993 % Default: 993 (
Server Settings L
Copies & Folders User Name:  dialup@eureka.lk 4
Composition & Addressing 8 . {
Junk Settings Security Settings X
Synchronization & Storage Connection security:  SSL/TLS

Return Receipts

(7] Use secure authentication
!
QOutgoing Server (SMTP) Server Settings 1

Check for new messages at startup 1
8 Check for new messages every 105 minutes {
When | delete a message:

© Move it to this folder:  Trash v

O Just mark it as deleted

(O Remove it immediately

(
() Clean up ("Expunge”) Inbox on Exit 4
(C) Empty Trash on Exit Advanced... :

Local directory: (
C:\Users\Admini: or\AppData\ ing\T! ird\Profiles\q4jf ~ Browse... 1l

Account Actions -

( OK Cancel

11



4. Selectyour Eureka email address, click on “Edit” and replace secure.emailsrvr.com
with smtp.eureka.lk and the click “OK” to apply the configuration

Account Settings

X

“Local Folders Outgoing Server (SMTP) Settings
Junk Settings |
Disk Space Although you can specify more than one outgoing server (SMTP), this is only
adialup@eureka.lk recommended for advanced users. Setting up multiple SMTP servers can cause errors
Server Settings when sending messages.
Copies & Folders
Composition & Addressing ialup@eureka.lk - secure.emailsrvr.com (Default) I Add... |
Junk Settings _ |
Synchronization & Storage |
Return Receipts Remove
Security SMTP Server X
Outgoing Server (SMTP) Set Default
Settings
Description:  dialup@eureka.lk
Server Name: I secure.emailsrvr.com| I
Port: 465 Default: 465
SecU  Security and Authentication
Ca Use name and password
User Name: dialup@eureka.lk
("] Use secure authentication
Connection security:  SSL/TLS ~
Account Actions
oK Cancel

Below is an example configuration,

SMTP Server X

Settings
Description: dialup@eureka.lk

Server Name: smtp.eureka.lki

Port: 465 Default: 465

Security and Authentication
Use name and password
User Name: dialup@eureka.lk

() Use secure authentication

Connection security: SSL/TLS v

oK Cancel

12



5. Click “OK” again on the Account Settings window and enter your email password when
prompted and tick the box to save the password

Mail Server Password Required

X

9 Enter your password for dialup@eureka.lk@imap.eureka.llc

N — |

mse Password Manager to remember this password.

[ oK Cancel

6. Close andreopen Eudora email application

3. New Server Information

Server Value Port Encryption
Incoming Mail (POP) | pop.eureka.lk 995 SSL
Incoming Mail (IMAP) | imap.eureka.lk 993 SSL
Outgoing Mail (SMTP) | smtp.eureka.lk 465 SSL

13




