
Terms and Conditions 







Cancellation Form  

See paragraph 7 of our Terms and Conditions

Please complete and send us this form by email if you would like to cancel your first booking with us within 

14 days of making your first appointment.  

 

If you requested a meeting within this 14 day period you are responsible for our fees and any room charges  

unless we are able to mitigate the loss by booking another meeting in place of yours. 

 

After the 14 day period we require 72 hours notice for cancellation of any meeting otherwise you will be 

charged for that meeting. If you have requested face to face mediation we may not be able to cancel the room 

booking so the charge for that will still apply. 

To                                                                                                             
 
From                                                                                                       [Add your name] 
 
Date of your Meeting                                                                          [Add date of the meeting you want to cancel] 
 
I wish to cancel the above meeting 
 
Dated                                                                                                     [Add the date you are sending this form] 
 
 
Please email this form to hello@familymandm.co.uk 

Family Mediation and Mentoring LLP


