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RETURN PAYMENT POLICY
This policy outlines South Blount Utility District’s (SBCUD) guidelines and fees associated with checks, electronic funds transfers (EFT), or automated clearing house (ACH) payments returned unpaid by a financial institution.
Return Check Fee
· A $30.00 fee will be charged to the customer’s account for any payment returned unpaid by the bank for any reason other than “Account Holder Deceased.”
Procedure
· Upon notification of a returned payment, SBCUD will reverse the original payment off the customer’s account.
· The $30.00 return payment fee will be applied immediately to the account balance.
· A “red notice” will be mailed to the customer, unless the returned payment is grounds for immediate disconnection.
· The customer must make a new payment to cover the updated account balance.
Account Status and Service Disconnection
· Accounts are subject to immediate service disconnection if the return payment was originally made to:
· Prevent a scheduled disconnection 
· Restore service from previous disconnection
· If disconnected, standard nonpayment fees will apply in addition to the return payment fee.
· To restore service, the entire balance must be paid using cash, card, cashier’s check, or money order.
Repeated Returned Payments
· Two returns in 6 months: The return payment method will be disallowed for a minimum of 12 months. 
· Subsequent returns: If the payment method is restored but results in any additional returns, it will be disallowed for a minimum of 12 months. 
· Notification: SBCUD will mail a notice to the customer when the payment method is restricted.
· SBCUD will not automatically restore a payment method. To reuse the payment method, customers must request its restoration after 12 months.
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