Arka Ghose UX Designer
Arka Ghose • UX Designer
📞 (908) 938-4771    📧 aghose56@gmail.com  🌐 https://arkagho.se

Core Skills
UX Design • Wireframing & Prototyping • UX Research • User Personas • Information Architecture • Design Systems • Accessibility (WCAG) • Agile & Waterfall • Design Thinking • SDLC
Tools
Figma • Adobe XD • Miro • Jira • Mural • UserZoom • Microsoft Suite
Professional Experience
Bristol Myers Squibb – UX Designer & Researcher
2021 – Present
Led UX design and research for 10+ enterprise-level digital tools used by healthcare professionals and scientists
Created an internal styleguide to unify product design across teams
Redesigned company directory improving discoverability and usability based on user feedback
Conducted stakeholder and user interviews, moderated usability tests, and led design workshops
Championed accessibility by annotating designs for developers and contributing to accessibility resources
Sales Boomerang – Junior UX Designer
2020 – 2021
Designed 10+ features for a B2B financial platform, improving functionality and user experience
Key contributions:
 • ROI Calculator for sales teams based on custom input variables
 • Bulk Uploads Tool enabling CSMs to manage large datasets
 • Main Dashboard redesign enhancing user workflows
Conducted user research including interviews, usability testing, heuristic evaluations, and persona development
Infosys – Senior Associate Tech Analyst (UX Designer)
2017 – 2020
Contributed UX design and research to internal platforms serving financial and enterprise users
Led UX initiatives similar to later roles, including ROI calculators, dashboard redesigns, and upload tools
Facilitated collaboration across product, engineering, and QA teams using Agile methodologies
Client Projects included nationwide retail, mobile and insurance companies
Education
Rutgers University, New Brunswick
B.S. in Mechanical Engineering, Minor in Geography, 2017
Certifications
Strategic Design Program – Rhode Island School of Design
Lean Six Sigma Green Belt
