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Struggling to pay for your medication? Your insulin 
manufacturer may be able to help. 

Use this handout so that you never miss a dose.

There are three insulin manufacturers who offer immediate assistance and long-term solutions.

This is the fastest way to get help. Be sure to have all of your information ready before you call. Available 
options are based on your income, insurance, and the type of insulin you need. Find out who your 

manufacturer is by checking the company logo on your insulin vial or pen, and call using the numbers 
provided below.

Before you call, plan to spend 20–30 minutes and be prepared to answer questions such as:

Lilly Diabetes Solution Center

833-808-1234
Anyone using Lilly insulin can call a live 

representative to have a confidential 
conversation to review solutions based on 

each person’s circumstances.

Novo Nordisk NovoCare®

1-844-NOVO4ME
1-844-668-6463

NovoCare® provides resources to help you 
understand your options, find costs, and 

connect you to affordability support.

Sanofi Patient Assistance Program

888-847-4877
Sanofi provides unprecedented access to its 

insulins for one set monthly price.

MannKind Support Programs
mannkindcorp.com/patients

Co-Pay Program
Direct Purchase Program

Find the most up-to-date info at insulinhelp.org

● Basic contact information

● Date of birth

● Income

● If you have an active prescription 

at a pharmacy

● Cost of insulin for monthly supply

● Method of insulin administration 

(via/pen)

● Dosage

● How much insulin you have on-hand

● Type of insurance (private, 

commercial)

● Amount of deductible

● Whether you are a U.S. 

resident (required)
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