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At the time of scheduling and check-in, patients or their representatives are asked to confirm
financial arrangements. If the patient has insurance, the insurance card and/or other pertinent
information are required.

We accept many insurance plans, including marketplace plans. If you do not see your insurance plan
listed below, please call you insurance company to verify Christ Community Health Services is in
your network. We accept:

TennCare/ Medicaid

TennCare is the state of Tennessee’s Medicaid program for mostly low-income pregnant women,
parents or caretakers of a minor child, children, and individuals who are elderly or have a disability.
TennCare Medicaid (tn.gov)

= BlueCare *= TennCare Select
* UnitedHealthcare Community Plan *  WellPoint (formerly known as
(Please assign CCHS as your PCP) Amerigroup)

Children’s Health Insurance Program (CHIP)
In Tennessee, this program is called CoverKids. CoverKids offers free health coverage for pregnant
women and children ages 18 and younger. CoverKids (tn.gov)

= BlueCare CoverKids (CoverTN) = WellPoint CoverKids (formerly known
®  UnitedHealthcare Community Plan as Amerigroup CoverKids)

CoverKids (Please assign CCHS as your

PCP)

Original Medicare (Part B): (the “Red, White, and Blue card”)
Health insurance for people 65 or older. You may be eligible to get Medicare earlier if you have a
disability, End-Stage Renal Disease (ESRD), or ALS Get started with Medicare | Medicare

®  Part A-Hospital
covers hospital care, skilled nursing facility care, hospice care, and home health care.

® Part B-Medical (must be eligible for Part B at the time of visit.
covers outpatient services, including doctor visits, lab tests, medical equipment, and
screenings.

Christ Community Health Services Outreach and Administration Office
Patient Accounts, Eligibility, and Outreach Department
2670 Union Avenue, Suite 1000
Memphis, TN 38112
901-842-3084


https://www.tn.gov/tenncare/members-applicants/eligibility/tenncare-medicaid.html
https://www.tn.gov/coverkids/coverkids.html
https://www.medicare.gov/basics/get-started-with-medicare
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Medicare Advantage PPO, HMO, POS, PFFS Plans

Medicare Advantage is a type of Medicare health plan offered by a private company that contracts
with Medicare to provide you with all your Part A and Part B benefits. Please assign CCHS as your
PCP. Get started with Medicare | Medicare

=  AARP Medicare ® Humana Gold Plus
= Aetna Medicare ®  Humana Choice Medicare
= Anthem BCBS ®  United Healthcare Dual Complete
=  BlueCare Plus Medicare Medicare
= Cigna Preferred/ Cigna Healthspring ® WellCare Health Plan
Medicare =  Wellpoint Medicare
®=  Devoted Health Plan ®  Windsor Medicare Extra

Commercial PPO, EPO, HMO, POS Plans
Private Insurance/Employer-Sponsored Insurance Plans. HMO & POS plans: Please assign CCHS as

your PCP.
= Aetna ®  Surest Health Plan
®  Blue Cross Blue Shield =  United Healthcare
= Cigna " UMR
® Humana

Marketplace Plans: HealthCare.gov (Please assign CCHS as your PCP.

= Ambetter of Tennessee ® (Cigna Connect Plan
= BCBS Blue Network E Plan ®  UHC - United HealthCare Exchange
Plans

* We are committed to serving you! To ensure a seamless experience, we encourage you to call
your insurance plan to verify that Christ Community Health Services is in your network.
before seeking care.

Christ Community Health Services Outreach and Administration Office
Patient Accounts, Eligibility, and Outreach Department
2670 Union Avenue, Suite 1000
Memphis, TN 38112
901-842-3084


https://www.medicare.gov/basics/get-started-with-medicare
https://www.healthcare.gov/subscribe/?gclid=368b18280c2b1c7baf567d76aaf606de&gclsrc=3p.ds&msclkid=368b18280c2b1c7baf567d76aaf606de&utm_source=bing&utm_medium=cpc&utm_campaign=CMS_HC%20%7C%20Brand%20%7C%20HealthCare%20Gov&utm_term=healthcare%20gov%20plans&utm_content=HealthCare%20Gov%0c

