ICHRA Employee Frequently Asked Questions 
Understanding ICHRA
What is an ICHRA?
An ICHRA (Individual Coverage Health Reimbursement Arrangement) is a health benefit your employer provides. Instead of offering one group health plan, your employer gives you a monthly allowance of money to buy your own individual health insurance plan.
Why is my employer offering this instead of a group plan?
ICHRA gives you more flexibility to choose a plan that works best for you and your family, rather than being limited to one plan chosen by your employer.
Is this the same as an HRA?
ICHRA is legally an HRA, but it works differently. It requires you to buy individual insurance, gives you an employer allowance instead of traditional group coverage, and can affect Marketplace tax credits. Your employer applies the benefit through pre-tax payroll deductions or through the ICHRA platform rather than the old-model manual reimbursements.
Eligibility
Who can participate in the ICHRA?
Any employee the company has chosen to include in the ICHRA offering. Eligibility can differ by job classification (for example, full-time vs. part-time).
Can I cover my spouse or dependents?
Yes, if you select an insurance plan that includes them. Your employer's allowance can be used toward their premiums too.
What if I already have health insurance?
To use ICHRA funds, you must be enrolled in an individual health insurance plan (through the Marketplace or directly with an insurance carrier). Other coverage, such as short-term plans, isn't eligible.

How it works
How do I shop for a health plan?
You'll use the enrollment platform provided by the ICHRA administrator, where you can compare and choose plans that fit your needs. Your employer sets a fixed amount of tax-free dollars each month and the administrator manages payments and/or reimbursements.
Do I have to use a specific insurance company?
No, you can choose from any qualified individual health insurance plan available in your area.
What if I move to another state?
You can buy a new plan in your new state, and your employer's allowance will continue to apply (subject to plan availability in the new state).
Costs & allowance
How does my employer's allowance work?
Your employer sets a monthly allowance. You select your plan and the employer uses both that allowance and pre-tax payroll deductions, if needed, to cover the premium payments.
Do unused funds roll over?
Generally, no. Any unused allowance does not carry over to the next month or year unless your employer's plan document specifically allows it.
What if my plan costs more than my allowance?
You'll pay the difference. Your employer will deduct the difference (pre-tax) from your payroll.
How will the pre-tax payroll deduction show on my paystub?
The deduction will appear as an ICHRA payroll deduction or similar pre-tax benefit line and reduce your taxable wages for that pay period.
When does the pre-tax payroll deduction start and stop?
Deductions begin the first payroll period after your enrollment is processed and stop the payroll period following the month your ICHRA coverage ends or your employment terminates.
Will the ICHRA amount change year-to-year or during the plan year?
Employers may update ICHRA allowance amounts annually and, in limited cases, mid-year for specific plan design changes or cost adjustments. HR will notify employees before any change takes effect.
When will I receive my Member ID card?
Most carriers will send your Member ID cards within 7-10 days of your Effective Date. Please contact your carrier directly for specific timing and to request copies of your Member ID card. Logging in to the carrier portal is usually the quickest way to get your (virtual) cards.
Why am I receiving mail and bills from my carrier?
As the plan you are enrolling in is individually owned (i.e., owned by you, the employee), the carrier will reach out to you directly with communications. We advise you to review the materials provided by your carrier.
Enrollment
When can I enroll?
You can enroll during your initial ICHRA eligibility period, during annual open enrollment, or if you experience a qualifying life event (like marriage, birth, or loss of other coverage).
What documents do I need?
No documents are required simply to start enrollment, but to complete enrollment you'll generally need the full name, date of birth, and Social Security number for yourself and any dependents you plan to cover. If you are enrolling in Medicare (see the Medicare section below), you may need enrollment confirmations or premium invoices for proof.
What if I miss the enrollment deadline?
You may have to wait until the next open enrollment or a qualifying life event to get coverage.
How can I prepare for my enrollment period?
Make a list of doctors and hospitals you use and want to keep access to. Also, compile a list of medications you and your family need.
Can I change my ICHRA elections mid-year?
Mid-year election changes are allowed only for qualifying life events such as marriage, birth, adoption, loss of other coverage, or a change in employment status.
Medicare & ICHRA
I'm 65 (or otherwise Medicare-eligible). Can I still use my ICHRA allowance?
Yes. Employees who are Medicare-eligible may use their employer's ICHRA dollars toward Medicare-related premiums and coverage, but Medicare plans are not sold inside the ICHRA enrollment marketplace. Because Medicare coverage (Original Medicare, Medicare Advantage, Medigap, and Part D) is handled outside the ICHRA platform, our enrollment team will assist Medicare-eligible employees in reviewing options and enrolling.
Which Medicare plans can I use ICHRA dollars for?
Typically you can apply ICHRA dollars to premiums for: Medicare Advantage (Part C), Medicare Supplement (Medigap) policies, and stand-alone Medicare Part D (prescription drug) plans. The exact eligible items and mechanics depend on plan design and the ICHRA administrator's rules; the enrollment team will confirm eligibility for the options you choose.
How does the process work if I enroll in Medicare?
Because Medicare plans aren't available inside the ICHRA shopping platform, the typical process is:
1. Contact our ICHRA enrollment team (contact details are available on the enrollment platform and from HR).
2. The enroller will help you compare Medicare options (Original Medicare + Medigap + Part D or Medicare Advantage with/without Part D) and complete enrollment with the carrier or Medicare as appropriate.
3. Once you have enrolled and paid your premium, submit the required proof to the enrollment platform or to the enroller so your employer dollars can be applied (this may be processed as a platform-managed reimbursement or a payroll adjustment depending on employer setup).
What documents will I need to submit for Medicare premium application?
Helpful documents usually include: enrollment confirmation or a welcome letter from the Medicare Advantage or Medigap carrier, a premium invoice or billing statement showing the monthly premium amount, and proof of payment (receipt, bank statement, or carrier payment confirmation). The enrollers will tell you exactly which documents to upload for your case.
If I'm on Medicare, can I still get Marketplace premium tax credits?
Generally, Medicare-eligible individuals are not eligible for Advance Premium Tax Credits through the Marketplace. If you have questions about tax credits or interaction with ICHRA, please consult a tax advisor or the enrollment team for guidance.
What if I delay enrolling in Medicare - will that affect my ICHRA or cause penalties?
Delaying Medicare enrollment can create late-enrollment penalties from Social Security or Medicare for Part B and Part D in some situations. Enrollment timing and penalties are administered by Social Security/Medicare, not your employer. The enrollment team can explain typical timing implications, but for definitive guidance on penalties and enrollment windows, contact Social Security/Medicare or a licensed advisor.
How will an ICHRA work if an employee is Medicare-eligible, but their spouse is not, or if an employee is not eligible for Medicare but the spouse is eligible for Medicare? Can reimbursements still be made through an ICHRA?
The ICHRA rules specifically contemplate mixed status families like this, where either the employee or one or more dependents is eligible for Medicare and the other family members are not. In that case, the rules specifically permit the ICHRA to reimburse individual medical premiums for the family members who are not eligible for Medicare and Medicare premiums for those family members who are eligible for Medicare.
Taxes & Payroll
Is my allowance taxable?
No. Allowances used for eligible health insurance premiums are tax-free to you when administered correctly.
How do reimbursements/workflow work?
Your employer and the ICHRA platform manage premium payments and account application. For most individual market plans the platform will coordinate payments. For Medicare plans (which are purchased off-platform) the platform or payroll team will apply employer dollars after you submit proof of enrollment and payment. Exact mechanics vary by employer setup.
How does ICHRA interact with an HSA or FSA?
ICHRA may affect HSA eligibility. If the ICHRA is paired with a non-HDHP individual plan, you may lose HSA eligibility. FSAs are employer-specific; check with HR for coordination rules.
How are tax credits or premium tax credits affected by ICHRA?
Receiving ICHRA may make you ineligible for Advance Premium Tax Credits through the Marketplace if the ICHRA is considered affordable and adequate under IRS rules. Consult a tax advisor for personal tax impact.
Who do I contact if there is an error in my payroll deduction or ICHRA amount?
Contact HR or payroll immediately. If the issue relates to a Medicare premium or enrollment handled by the ICHRA enrollers, contact the enrollment support team as well.
Other concerns
What happens if I leave the company?
You own your plan. The allowance stops, but you can keep the individual plan you purchased and just take over paying the full premium yourself.
What happens to my ICHRA if I go on an extended leave or LOA?
Your payroll deductions and employer contributions follow the employer's leave policy. Contact HR before your leave to confirm continuation, suspension, or COBRA options.
Who do I contact with questions?
Your payroll deductions and employer contributions follow the employer's leave policy. Contact HR before your leave to confirm continuation, suspension, or COBRA options.
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