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Ezus opens an office in Buenos Aires

The move extends support coverage across American time zones.

Paris, January 2026

Ezus is opening an office in Buenos Aires. The software provider for travel agencies, DMCs and
tour operators is placing a team there to cover American time zones, as its clients operate from
more than 70 countries.

A travel agency works on its travellers' hours, not on its software vendor's. For an agency based in
Latin America or North America, a question asked first thing in the morning lands at the end of
the day in Paris. The gap does not block anything, it slows things down, and it is paid for on live
files.

Wider hourly coverage

The Buenos Aires office handles requests across American time zones, alongside the Paris team.

A growing market

Latin America accounts for a growing number of inbound agencies and DMCs equipped with
Ezus.

“You cannot tell an agency in Bogota or Mexico City that it is a strategic market and then
answer it the next morning, Paris time. Opening in Buenos Aires is simply moving to their

hours.”

Charles Gombert, co-founder and CEO of Ezus

About Ezus

Ezus is a management software for travel agencies, DMCs and tour operators. The platform centralises quote
and programme creation, supplier management, margin tracking and client relationships, so teams spend less
time on admin and more time growing their business. Ezus today supports more than 600 travel agencies and
DMCs in over 70 countries. More information: ezus.io
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