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Dear Closing Professional,  

Please be advised Orion Lending will be enhancing our background checks and credential verification 
procedures for closing professionals. For this process, we have retained Secure Insight, an independent 
third party risk evaluation firm to conduct diligence reviews.  

All closing professionals wishing to do business with Orion Lending will need to register with Secure Insight 
by completing an application online. We ask that you complete this application as soon as possible, within 
3-5 business days of receipt of this letter.  

If an agent or settlement service provider poses an unacceptable risk to consumers or our business partners, 
we reserve the right to deny such person or company access to funds, closing documents, consumer 
information, etc. The risk criteria will be evaluated in the lender’s sole and absolute discretion.  

The online application may be accessed at www.secureinsight.com. Orion Lending has entered into an 
agreement with Secure Insight which allows our Closing Professionals to register at no cost (normally 
$449.00/year). When registering, please be sure to use the Promo Code “AMFN000” at checkout in order 
to take advantage of the no-cost registration.  

*Please Note: No refunds will be issued if you fail to use the promo code AMFN000. This code is not valid 
if you have previously registered with Secure Insight.

The diligence process will include the following: 
• One Authorized signer for the trust/escrow account;
• Each branch location we are doing business with must register unless there is a 

Corporate E&O Policy covering all branches.

Please do not wait to register; any delays in processing may cause subsequent delays in scheduling a closing. 
If you have already registered with Secure Insight, (aka Secure Settlements, Inc.) please provide us with 
your Secure Insight registration number by emailing closingagent@orionlending.com.  

Should you have questions please contact us via email at closingagent@orionlending.com. If you require 
technical assistance with the registration process, please contact Secure Insight at (877) 758-7878.  

Thank you for your understanding and anticipated cooperation. 

Sincerely,  

Orion Lending 
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Thank you for your interest in becoming an approved Closing Agent for ORION LENDING. In order for ORION 
LENDING to add your company to our list of approved Closing Agents, please submit the following required 
information: 

Copy of your current E&O policy. 

Copy of your Fidelity Bond insurance policy. 

Copy of policies, procedures, internal controls, etc., to ensure compliance with Federal Consumer 
Financial Laws. 

List of geographic areas you services. 

Completed Contact Information Sheet (Page 4 of this document). 

Signed ORION LENDING Closing Agent Approval Application & Agreement (this document). 

Secure Insight Registration Completed, if not already registered. 

Wire Instructions.  

ORION LENDING will perform an internal quality control check and then add you as a closing agent choice 
for our company. Each year, ORION LENDING requires that you provide a copy of your updated, unexpired 
E&O policy and Fidelity Bond for our records.  

Also, as a condition of being an approved ORION LENDING closing agent, you agree to adhere to any, and 
all, closing instructions and guarantee cooperation to obtain corrections on any document post-closing to 
make the loan saleable to the secondary market.  

If these terms and conditions are acceptable to you, please sign a copy of the attached Closing Agent 
Approval and Application Agreement and return it with the above exhibits to 
Closingagent@orionlending.com.    

Thank you for your interest in becoming an approved ORION LENDING Closing Agent. Should you have any 
questions, please contact the Compliance Department via e-mail at Closingagent@orionlending.com.  

Sincerely,  

Orion Lending 
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American Financial Network, Inc., DBA ORION LENDING has established required standards of 
performance and conduct for any closing agent (“Closing Agent”) conducting business on behalf of ORION 
LENDING. In order for a Closing Agent to be eligible for ORION LENDING’s Approved Closing Agent List, the 
Closing Agent must agree to abide by those Standards. Those Standards are set forth fully below. 
Accordingly, in consideration of ORION LENDING agreeing to engage the undersigned Closing Agent with 
respect to any mortgage loan to be funded by ORION LENDING, Closing Agent, by its execution below, 
agrees to abide by the following Standards with respect to any closing that Closing Agent undertakes on 
behalf of ORION LENDING.  

Standards 

1. Comply With Closing Instructions. Closing Agent shall close the mortgage loan in full compliance with
the written closing instructions for each specific mortgage loan transaction (the “Closing Instructions”)as
provided by ORION LENDING to Closing Agent. Closing Agent shall be fully responsible for the full and
satisfactory performance of any tasks outsourced to third parties by the Closing Agent.

2. Satisfy Conditions to Disbursement. Closing Agent shall not disburse to any third party any funds
received from ORION LENDING except upon satisfaction of all conditions to closing set forth in the Closing
Instructions, including without limitation all conditions to the issuance of title insurance as specified in the
Closing Instructions.

3. Have Industry Standard Documents. Closing Agent shall have all necessary software to produce
closing agent industry standard documents. Software system must be updated for all regulatory changes to
ensure compliance with all requirements of state and federal law, including but not limited to the Real Estate
Settlement Procedures Act (“RESPA”) and the Truth in Lending Act (“TILA”).

4. Handling of Closing Documents. Closing Agent shall exercise reasonable diligence in reviewing the
form and content of the closing documents (the “Closing Documents”) received from ORION LENDING.
Closing Agent shall not alter the Closing Documents without written authorization from ORION LENDING.
Closing Agent shall be responsible for the proper execution and notarization of the Closing Documents to
ORION LENDING via reliable overnight courier.

5. Deficiencies in Closing Documents. The Closing Agent will bear the costs of remedying any deficiencies
in the Closing Documents which arise from or are caused by the Closing Agent. Closing Agent shall promptly
upon notification, and in no event later than 15 days, correct any deficiencies in the proper completion,
execution and notarization of the Closing Documents subsequently identified by ORION LENDING.

6. Handling of Funds. All funds received by Closing Agent from ORION LENDING shall be held by Closing
Agent intrust for ORION LENDING until disbursement in accordance with the Closing Instructions. Closing
Agent shall notify ORION LENDING immediately if any funds are not disbursed on the day received from
ORION LENDING.
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7. Deviations from Standards. Any deviation from these Standards first must be approved by ORION
LENDING in writing. However, the Closing Agent may, in good faith, rely on a facsimile transmission or e-
mail message reasonably believed by Closing Agent to be an authorized communication from ORION
LENDING. Such facsimile or e-mail message must provide clear approval of the deviation from standards
before such deviation can be taken. If Closing Agent has questions or concerns regarding Closing
Instructions, the Closing Agent must call ORION LENDING for clarification. However, such verbal
communications cannot authorize any deviation from Standards.

8. Comply With Laws. Closing Agent shall be and shall close the mortgage loan in compliance with all
applicable state and federal laws and regulations. Any Closing Agent who is an attorney shall remain a
member in good standing of their respective State Bar Association.

9. Handling of E-mailed Closing Documents. If Closing Agent is willing to receive Closing Documents
via e-mail, Closing Agent’s e-mail address is set forth below, and Closing Agent shall be responsible for
ensuring that all Closing Documents received via e-mail are properly printed and otherwise handled in
accordance with the Closing Document handling requirements set forth above.
10. Errors and Omissions Insurance. Closing Agent shall maintain in full force and effect errors and
omissions insurance coverage issued by a carrier acceptable to ORION LENDING.

11. Fidelity Bond. Closing Agent shall maintain in full force and effect a Fidelity bond for liability and
provide ORION LENDING with satisfactory written evidence of such coverage as part of this agreement.

12. Indemnification. Closing Agent shall indemnify and hold ORION LENDING harmless from and against
all liabilities, obligations, losses, damages, penalties, claims, actions, suits, costs, charges, and expenses,
including reasonable attorney fees, which may be imposed upon or incurred by ORION LENDING as a result
of Closing Agent’s breach of this Agreement.

13. Suspension/Revocation of Agreement. ORION LENDING may at any time and at its sole discretion,
suspend or revoke Closing Agents approval. Such suspension or revocation shall be with or without cause.
Cause for suspension and revocation includes, but is not limited to:

a) Failure to:
I. Deliver closed loan packages in a timely manner and in required documentation order.
Deliver final recorded documents within time frame requirements.
II. Timely correct deficiencies identified by ORION LENDING after closing.
III. Follow the Closing Instructions provided by ORION LENDING

b) Not responding to ORION LENDING’s requests.

Revocation by ORION LENDING shall be effective immediately upon receipt by the Closing Agent. 

14. Service Area: Closing Agent, identify all service areas in its respective state where they are willing to
conduct closings.
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Service Area(s) Covered: 

Acknowledgment 

Acknowledged and agreed to this ___________ day of ____________, 20_______. 

Printed Closing Agent Company Name 

Closing Agent Authorized Representative Signature Date 

Closing Agent’s Physical Office Address 

Closing Agent’s Telephone Number Closing Agent’s Fax Number 

Closing Agent’s Email Address(es) 

Closing Agent’s Contact Person Title 

ORION LENDING Approval Title 

ORION LENDING Approval Signature Date 
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CLOSING AGENT CONTACT INFORMATION WORKSHEET 

Company Name 

Company License # 

Street Address 

City, State, Zip 

Mailing Address 

City, State, Zip 

Office Phone # 

Office Fax # 

Owner/Member Name 

Main Contact Name 

Main Contact Email 

Recorded Docs Contact Name 

Recorded Docs Contact Email 

Title Policy Contact Name 

Title Policy Email 

Post-Closing Contact Name 

Post-Closing Email 

NEW YORK ATTORNEYS 

Attorney Name License Number 
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