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Taxdoor 4506-C for Borrowers 
 
Purpose:  Orion Lending requires a copy of the borrower’s tax transcript to complete a 

mortgage application. This guide will provide step-by-step instructions for the 
borrower to complete the tax transcripts process in Taxdoor successfully.  

 
• For the mobile version, click here. 
• For the desktop version, click here.  

 
Note: If the Desktop and Mobile versions do not work for the borrower, the borrower 
can complete the 4506-C Form. Once wet signed, the broker can submit the 
completed 4506-C Form to their Account Manager. 

 
 

Mobile Version 
 

Step Action 

1. Borrowers receive and open the Text Message. Click the link to launch Taxdoor. 
 

 
 

 
 
   

https://bit.ly/4506Corion
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Step Action 

2. Borrowers check the This will begin the E-Signature and certification process 
required to obtain your Tax Transcripts box. 
Note: Selecting Cancel anytime throughout the process will cancel the entire order, 
and the broker or borrower will need to contact the Orion Representative in the email 
or Taxdoor screen to issue another request. 
 

 
 

3. Borrowers enter their Social Security Number, and click the Verify button. 
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Step Action 

4. Borrowers confirm their Current Address, and click the Verify button to confirm the 
address is accurate, or the Edit button to make changes. 
 

 
 

If Then 

The address is correct Proceed to Step 6 

The address is not correct Proceed to Step 5 

   

5. Borrowers enter the correct Current Address, and click the Save and Verify button.  
Click the Yes button. 
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Step Action 

6. Borrowers confirm their Tax Return Addresses for each Tax Year. Click the Verify 
button to confirm the address is accurate, or the Edit button to make changes. 
 

 
 

If Then 

The address is correct for each Tax Year Proceed to Step 8 

The address is not correct for each Tax 
Year 

Proceed to Step 7 

   

7. Borrowers confirm the address for that Tax Year is correct. 
 

If Then 

The address is correct for the Tax Year • Click the Save & Verify button 
• Proceed to Next Step 

The address is not correct for the Tax 
Year. 

• Uncheck the Copy Address from 
current address and update the 
Address 

• Click the Save & Verify button 
• Proceed to Next Step 

 
Example: Address is Correct 
 

 

 
Example: Address is Not Correct 
 

 
  

 



                 
Broker Resources 

  

 

Orion Lending ◦ Taxdoor 4506-C for Borrowers Procedure ◦ Consumer Use ◦ Updated 05.01.2026 
 

Orion Lending is a registered DBA of American Financial Network, Inc. │ NMLS ID# 237341 │ 3070 Bristol St., Suite 200, Costa Mesa, CA 92626 
 

 

Step Action 

8. Once all addresses are confirmed, borrowers check the I agree to use Electronic 
Records & Signatures box. 
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Step Action 

9. 
 

Borrowers scroll through the entire agreement, and add their e-signature by clicking 
the I authorize Orion Lending to order 4506-C and sign now button. 
Note: Selecting Cancel anytime throughout the process will cancel the entire order, 
and the broker or borrower will need to contact the Orion Representative in the email 
or Taxdoor screen to issue another request. 
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Step Action 

11. 
 

Borrowers click the OK button to confirm that the documents have been generated 
and signed. 

 

 
 

12. The Authorization Complete screen populates. 
 

 
 

Congratulations! 
The Tax Transcripts have been authorized to be ordered by Orion Lending! 
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Desktop Version 
 

Step Action 

1. Borrowers open the email from Orion Lending <notice@taxdoor.com> E-
Signature Request (Borrower-pending E-signature), and click the Link provided. 
 

 
 
Note: Borrowers have the option to complete the request on their cell phone if 
Taxdoor is initiated from the email on the mobile device. 
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Step Action 

2. Borrowers check the This will begin the E-Signature and certification process 
required to obtain your Tax Transcripts box. 
Note: Selecting Cancel anytime throughout the process will cancel the entire order, 
and the broker or borrower will need to contact the Orion Representative in the email 
or Taxdoor screen to issue another request. 

 

 
  

3. Borrowers enter their Social Security Number, and click the Verify button. 
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Step Action 

4. Borrowers confirm their Current Address, and click the Verify button to confirm the 
address is accurate, or the Edit button to make changes. 
 

 
 

If Then 

The address is correct Proceed to Step 6 

The address is not correct Proceed to Step 5 

  

5. Borrowers enter the correct Current Address, and click the Save and Verify button. 
Click the Yes button to save. 
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Step Action 

6. Borrowers confirm their Tax Return Addresses for each Tax Year. Click the Verify 
button to confirm the address is accurate, or the Edit button to make changes. 
 

 
 

If Then 

The address is correct for each Tax Year Proceed to Step 8 

The address is not correct for each Tax 
Year 

Proceed to Step 7 

   

7. Borrowers confirm the address for that Tax Year is correct. 
 

If Then 

The address is correct for the Tax Year • Click the Save & Verify button 
• Proceed to Next Step 

The address is not correct for the Tax 
Year. 

• Uncheck the Copy Address from 
current address and update the 
Address 

• Click the Save & Verify button, and 
click Yes to confirm the address 
change 

• Proceed to Next Step 

 
Example: Address is Correct 
 

 

 
Example: Address is Not Correct 
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Step Action 

8. Once all addresses are confirmed, borrowers check the I Agree to use Electronic 
Records & Signatures box. 
 

 
 

9. Borrowers scroll through the entire agreement, and add their e-signature by clicking 
the I authorize Orion Lending to order 4506-C and sign now button. 
Note: Selecting Cancel anytime throughout the process will cancel the entire order, 
and the broker or borrower will need to contact the Orion Representative in the email 
or Taxdoor screen to issue another request. 
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Step Action 

10. Borrowers click the OK button to confirm that the Documents have been generated 
and signed. 
 

 
 

11. The Authorization Complete screen populates.  
 

 
 

Congratulations! 
The Tax Transcripts have been authorized to be ordered by Orion Lending! 
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