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Truv Borrower Experience  

Verification of Employment and Income 
 

  

Orion Lending’s unparalleled focus on providing an exceptional consumer and broker experience 

extends to Truv, the Verification of Employment and Income program. Orion utilizes Truv during the 

loan setup process to effectively initiate the borrower verification and expedite the loan process. 

 

Truv emails the borrower a unique link to verify employment and income that expires three business 

days after initiation. Borrowers have complete information control to sync their information using 

their home or mobile devices, providing convenience at every avenue. 

 

Discover more in the Truv Borrower Experience resource.   
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Overview 
 

The Truv Verification of Income and Employment allows the borrower(s) to provide employment and 

income history to Orion Lending in an efficient method.  

Truv can be completed through email or SMS/text. The borrower will receive an email from 

support@citadelid.com or an SMS/text from 415-792-4449. The communication to the borrower 

will indicate if Orion Lending requested income or employment verification. The borrower(s) can 

reach out to their Broker if they have questions regarding the Truv verification process. 

 

Example: Email Communication 

   

 

Example: SMS/Text Communication 

   

 

  

mailto:support@citadelid.com
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Completing Verification 
 

If Orion Lending requests Verification of Income or Employment for more than five employers, the 

borrower(s) will receive Email/SMS/Text notifications and Truv links for each order containing up to 

five employers at a time.  

 

Step Action 

1. Access personal Email or Text appropriately. 

Note: All communications via TRUV will come from support@citadelid.com or 415-

792-4449. 

 

2. Click the Verify Income/Employment button or the HTML link in the text.  

 

  
 

3. Click the Connect button for each employer. 
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Step Action 

4. Determine if the correct Payroll provider is listed. 

 

 

 

If Then 

Yes Continue to Step 9 

No Continue to the Next Step 

   

5. Click Choose another provider. 

 

 
 

6. Identify the payroll provider from the available list.   

 

If Then 

The borrower does know the payroll 

provider   

Continue to the Next Step  

The borrower does not know the payroll 

provider   

Continue to the Find Payroll Provider 

section 
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Step Action 

7. Click the appropriate Payroll Provider. 

Note: If the payroll provider is not available in Truv, the borrower(s) will not be able 

to move forward and should contact their broker. Orion will use other processes to 

verify employment and income. 

 

 

 

8. Click the Continue button.  
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Step Action 

9. Enter the Credentials of the Payroll Provider, and click the Submit button. 

 

 

 

If Then 

Borrower does know the payroll 

provider credentials  

 

Continue to Step 12 

Borrower does not know the payroll 

provider credentials  

 

Continue to the Next Step 
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Step Action 

10. Click the Get Help Signing In button. 
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Step Action 

11. Click the Reset Username and Password button to update the Credentials 

appropriately. 

 

 

  

Login appropriately. 

 

 

 

  



 

 
                                   

 
 

 

Orion Lending ◦ Truv Borrower Experience – Verification of Employment and Income ◦ Consumer Use ◦ Updated 05.01.2026 
 

Orion Lending is a registered DBA of American Financial Network, Inc. │ NMLS ID# 237341 │ 3070 Bristol St., Suite 200, Costa Mesa, CA 92626  

 

Step Action 

12. Click the Done button. 

 

 

 

13. Validate Truv indicates Completed once the verification is complete.  

 

 

 

Repeat the Process for each Verification request. 
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Find Payroll Provider  
 

Step Action 

1. Click Find My Payroll Provider. 

 

 

 

2. Review the Find My Payroll Provider screen to determine the employer payroll 

provider on the appropriate payroll documents.  
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Step Action 

3. Click the Payroll Provider appropriately. 

Note: If the payroll provider is not available in Truv, the borrower(s) will not be able 

to move forward and should contact their broker. Orion will use other processes to 

verify employment and income. 

 

 

 

4. Continue the Completing Verification process.  
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FAQ 
 

Borrowers can access the Truv User Experience for further information regarding the Truv process.

 

 

Is this a difficult process? The Truv process is incredibly simple and secure. The 
borrower will not have to worry about uploading 

paystubs or other verification documents. The Truv 
secure system does all this tedious work in seconds 

when using the portal. 

 
 

What does Truv do with the data, and 
how is my privacy securely stored? 

Accessing the borrower’s payroll provider through the 
Truv platform provides key information needed to 

verify employment history (dates of employment, job 
title, etc.). The data is transmitted and stored using 

bank-grade encryption, and the borrower is 
automatically logged out when the process is 

complete.  Learn more about data security at Truv’s 

Security & Privacy page. 
 

 
How long will this take? The verification process can be completed quick as 30 

seconds, with an average borrower experience of 2 
minutes. After clicking the button, Truv guides the 

borrower to the payroll provider in a few clicks.  Then 
the borrower logs in to the provider for Truv to 

retrieve, organize, and secure the data in seconds. 

 
 

What if the borrower cannot remember 
their payroll login information? 

Truv makes it easy to reset the login information to 
the payroll provider during the order verification to 

avoid interruptions or delays.  
 

 
The browser window was closed during 

the order. 

If the borrower closes the window during the order 

verification, then they can return to the email and 

click the button again to return to the portal. 
 

 
What happens if the order is not 

completed? 

If the borrower does not want to complete the 

verification, the borrower should contact the 
mortgage broker to determine another option.  

 

 

https://docs.truv.com/docs/ux-best-practices-employment-history
https://blog.truv.com/commitment-to-security-and-privacy
https://blog.truv.com/commitment-to-security-and-privacy

