O‘. EION MERCURY NETWORK GUIDE

LENDING BROKER RESOURCE

Mercury Network is a powerful valuation management technology that connects the appraiser with
our brokers and Orion Lending. The Mercury Network broker resource clarifies the process of utilizing
this critical technology for new (or first) appraisal orders and revised (or second) appraisal orders.
Nanotip and microlearning videos enhance the understanding of how to utilize Mercury Network

successfully.
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Access Mercury Network

Orion provides convenient access to Mercury Network through the STAR Portal and the Orion Lending
website.

e Access through the STAR Portal
e Using the Orion Lending Website

Access through the STAR Portal

Step Action

1. Log in to the STAR Portal with the assigned credentials and click the Let Me In
button.

Then
Your company is an approved Broker, Reach out to your company Admin to
and you need your STAR Portal obtain your log in credentials.
credentials.
Your company is NOT an approved Complete the Broker Application and
Broker yet. submitting to
brokers@orionlending.com.

2. Click the Pipeline tab.

HOME UPLOAD A LOAN PIPELINE RATES & PRODUCTS =

Orion Lending - Mercury Network Guide - Broker Use - Updated 04.30.2026
This document is limited to current Orion Lending policy and practice and should not be construed as legal advice, legal opinion, or any other advice

on specific facts or circumstances. Such policy and practice is subject to change. The recipient should contact its legal counsel for legal advice. For

business and professional use only. All loans subject to approval. Certain conditions and fees apply. Orion Lending is a registered DBA of American
Financial Netwnrk Tne NMIS TD# 237341


https://star.orionlending.com/STAR/Account/Login
https://assets-global.website-files.com/5ec715977e0c40bb2d667fdc/63f52be9015869460be5d887_Orion%20Lending%20Broker%20Application.pdf
mailto:brokers@orionlending.com

MERCURY NETWORK GUIDE
BROKER RESOURCE

Step Action
3.

Click the appropriate Loan Number in the pipeline or complete a loan search.

FEGGBBEEBE €@  America Andy

Click the Order Appraisal button.

Note: If the Order Appraisal button is grey, this option is not available.

Final
) Rate/Term
2600882288 a America, Andy Approval 09/ 022 10/07/2022

Refinance

CIE=D ClIEEmD) D | G

Review

N ORDER APPRAISAL #

Proceed to the Mercury Network Sign In section.
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Access through the Orion Lending Website

Step Action

1. Access the Orion Lending Website.

2. Click the BROKER RESOURCES tab, and click the APPRAISALS button.

APPRAISALS

FORMS & DOCUMENTS

3. Locate the Mercury Network section and click the LOGIN NOW button.

Mercury Network

Please use the following button to login now.

LOGIN NOW

Proceed to the Mercury Network Sign In section.
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Mercury Network Platform
Signing In

Step Action

1. Click the Sign In tab.

Don't have a free account? Sign Up

Enter your username and password to place orders with us,
check the status of your orders, and download reports directly
from your account.

2. Enter the Username and Password. Click the Sign In button.

Note: If credentials are needed, click the Sign Up link and follow the instructions to
complete enrollment.

Sign In Don't have a free account? Sign Up

Enter your usemame and password to place orders with us,
check the status of your orders, and download reports directly
from your account.

Username: I I

Password: I I

[J Remember me SIGN IN

Forgot Username or Password?

Sign In Don't have a free account? Sign Up

3. Determine next steps.
If Then
Ordering an Appraisal Continue to the Ordering an Appraisal
section.
Managing Existing Orders Continue to the Managing Existing
Orders section.
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Ordering an Appraisal

Residential

This report form is for an appraisal order of a one-unit property or a one-unit property with an
accessory unit, including a unit in a planned unit development (PUD).

Step Action

1. Click the New Order button in the header.

| ey Nerwork [

ORION & @

}' NDIN (1 Orders Profile

. View Order | J§ Delete Order [ID My Columns [ optival AvM Cascade

2. In the New Appraisal Order screen, use the drop-downs and select the Client Group
and AMC.

New Appraisal Order

Fields with red asterisks (*) next to them are required. However, please fill out as much information as possible. Doing so will eliminate delays caused by us having to contact you for
additional information.

Client Group* | 1-4 - Residential I v | AMC * | (None Selected) v
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Step Action

3. In the Property Information section, complete the following fields and use drop-
downs when provided.
e Address
e City
e State
e Zip Code

e Prop Type

Mew Appratsal Order

Fiekds with red asterisks (™) next to them are required. However, please fill cut as much Information as possible. Doing so will eliminate delays
caused by us having to contact you for additional information

Client Group® [Mone Selected) w | AMIC * {None Selected)

Property Information

Mibdress * 1 | Prop Type* | Hone Sebected) M |
Unlf Type Hone Selected w | Legal [esc
City * | |
State = J(Hene Selected) i |
Tip Code = [ | | |
4. In the Assignment Information section, complete the following fields and use drop-

downs when provided.
e Form/Type
e Loan Type
¢ Loan Purpose
e Inspection Type
e Loan #

Note: "An Accurate loan number is critical as it allows our system to auto file your
report and task our appraisal team once the report is complete."”

Assignment Information
- - - [J Rush Order
Form/Type * I 1004 - Single Family Appraisal w If_l Complex
Loan Type* | Conventional v| Loan #* | TEST01-000001 |
Loan Purpose* | Purchase v | sales Price | |
Inspection Type | (None Selected) v | FHA # | |
Value Conditions [ asis [ As stabilized
(O] As completed [] Retrospective
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Step Action

5. In the Broker Information section, complete the following fields and use the drop-
downs when provided:

e Broker Name
e Phone Number

e Email
Broker Information
Broker Name | | Home M |
) Home b | | F
work | Mobile
| Mobile | | Pager
Pager |
Fax Fax ;
. E-mail A E-mail
6. In the Contact and Access Information section, complete the following fields and use

drop-downs, as appropriate:

e Occupancy

e Borrower: Name, Phone Number, Email
e Owner: Name, Phone Number, Email

e Agent: Name, Phone Number, Email

e Appointment Contact

Contact and Access Information

Occupancy * I owner |

Borrower * [AucErRSTIMER ] [Home ~ | [512-555-1211 | |E-mail ~| [alicefirstimer@aoll.com | iy
Co-Borrower | | [Home ~ | [E-mail w| | N
Owner [oscar owner | [Home | [512-555-0000 | [E-mail v | [oscarowner@aoll.com |
Ooccupant | ||H<:|me v | E-mail v |

Agent |—||Home v —\ E-mail v| |

Other | ||Home e | E-mail v |

Appointment Contact * | Owner ~|
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Step Action

7.

Determine if Additional Notification Recipients or Additional Comment or
Instructions to Vendor need to be entered.

If Then
Additional Notification Recipients need Enter the additional email address(es)
to be entered. separated by semicolons (;) in the
Additional Notification Recipients
field.

Additional Notification Recipients
Enter additional e-mail addresses to recei
bestrealtor@msnacl.com

Additional Comment or Instructions to Enter applicable comments or

Vendor need to be entered. information in the Additional
Comment or Instructions to Vendor
field.

Additional Comments or Instructions to Vendor

[The owner has dogs on the property. Please contact the owner 2 hours before arrival. Thank

Click the Next button.

Additional Comments or Instructions to Vendor

he owner has dogs on the property. Please contact the owner 2 hours before armival. Thank you.
®
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Step Action

9. Once the New Appraisal Order Summary appears, validate that all information is
correct.

Orion Learnin s _ ______________________________________________} [ Terms of Use | Sign Out
) : 7 [ ) = 90% - 4+ Reset | Sign
£ A
LENDING Orders Profile
K cancel

Confirm Your Order
Plessa review the details of your order. If you nesd to make changss, click ‘Back’.

Assignment Information

Due Date Loan # TESTO1-000001
Other Ref # File #
Loan Type Conventional Form/Type 1004 - Single Family Appraisal
Loan Purpose  Purchass Sales Price
Ordered By Loan Amount
Lender Orion Lending Estimated Value
Client Group Residential 1-4 FHA #
AMC Core Valuation Management Inc. Intent to Proceed
Disclosure Date Received Date
Closing Date

Property Information

Address 100 TEST DRIVE Prop Type Single Family
city DALLAS Prop Rights

State ™ Legal Desc

Zip Code 75001 Directions

County Dallas

Contact and Access Information

Occupancy * Oumer

Borrower * ALICE FIRSTIMER ~ Home  512-555-1211 Email  alicsfirstmer@acll.com
Co-Borrower Home E-mail

Owner OSCAR OWNER Home 512-555-0000 E-mail escarovwner@aoll.com
Occupant Home E-mail

Agent Home E-mail

Other Home E-mail

Appaintment oo

Additional Comments or Instructions to the Vendor
The ovner has dogs on the property. Please contact the owner 2 hours before arrival. Thank yau =
Required Documents

Sales Contract*  Upload sales contract

Payment Information

Fee Notes  [No Fee Notes]

Order Fee Payment Method* Add credit card infs

10. Click the Upload Sales Contract hyperlink and upload the Sales Contract for
purchase transactions.

Required Documents

Sales Contract * _

Payment Information

Fee Notes [Mo Fee Mates]
Order Fee

Payment Method*® | CC to Vendor ~ | Add credit card info
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Step Action

11. In the Payment Information section, confirm or adjust the Order Fee, and use the
Payment Method drop-down to select the payment method. Click the Next button.

Note: If payment is not entered, canceled, or is not approved, the order will be
saved and placed On Hold.

Payment Information

Fee Motes [Mo Fee Maotes]
IOrder Fee 200 I Payment Method*® ICC to Wendaor VI Add credit card info

[-1 Back ]I et FI

Note: The Credit Card Information screen will display. Enter all required fields that
are identified with a red asterisk (*) and click the Save button.

Credit card information

First name® I I

Last name® I I

Street address

City
State | (Mone Selected) -
Zip code® :
Credit card number* I I
visa B S5 =
Expiration date® I = | H I

E-mail address
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Short Term Rentals
Complete the order with the details captured below for a Short Term Rental (STR) Narrative Report.

Step Action ‘
1. Click the New Order button in the header.

| Mercur Nerwor

ORION 6 &

LENDING Orders Profile

\ View order J€ Delete order | [ My columns | B optival AvM Cascade

2. In the New Appraisal Order screen, complete the following:

e Select the Client Group as 1 - 4 - Residential.
e Select the appropriate AMC.

New Appraisal Order

Fields with red asterisks (*) next to them are required. However, please fill out as much information as possible. Doing so will eliminate delays caused by us having to contact you for
additional information.

Client Group™ |1—4—Residentia\ I ~ | AMC * H (None Selected) v||
3. In the Property Information section, complete the following fields and use drop-
downs when provided.
e Address
e City
e State
e Zip Code

Property Information

Address * I\ | }'mp Type* (2 to 4 unit Building ~]
Unit Type | None Selected v | Prop Rights [ (None Selected) v|
City * ‘ \ Legal Desc ‘ ‘
State * [(None Selected) -
Zip Code * ‘ ‘

Assignment Information
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Step Action

4, Select the appropriate Prop Type.

Property Information

Address * [ | Prop Type* | [[Detached «]I
Unit Type ‘ None Selected "l Prop Rights (None Selected) Vl
City * ‘ | Legal Desc |
State * [(None Selected) v]

5. In the Assignment Information section, complete the following fields and use drop-

downs when provided.

e Form/Type: Select the Short Term Rental (STR) Narrative Report
option.

e Loan Type

e Loan Purpose

e Inspection Type

e Loan #

Note: "An Accurate loan number is critical as it allows our system to auto file your
report and task our appraisal team once the report is complete.”

Assignment Information

Form/Type * Short Term Rental (SRT) Narrative Report VI — ?USh Order
Loan Type* (None Selected) V| Loan #% I I
Loan Purpose® (None Selected) V| Sales Price |
Inspection Type | (None Selected) V| FHA # |
6. In the Broker Information section, complete the following fields and use the drop-

downs when provided:
e Broker Name
¢ Phone Number
e Email

Broker Information

Broker Name | | Home ot |

J[Home “] | Jtiome ]
Work

work | Mobile

Mobile | Pager

Pager Fax

Fax 1
- E-mail LE-mail
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Step Action

7. In the Contact and Access Information section, complete the following fields and use
drop-downs, as appropriate:

e Occupancy

e Borrower: Name, Phone Number, Email
e Owner: Name, Phone Number, Email

e Agent: Name, Phone Number, Email

e Appointment Contact

Contact and Access Information
Occupancy * IOx\'ner VI
Borrower * ALICE FIRSTIMER_]| [Home | [512-555-1211 | [E-mail | [alicefirstimer@aoll.com | iy
Co-Borrower | |[Home ~ | [E-mail ~] | N
Owner [oscarowner | [Home ~|[512-555-0000 | [E-mail | [oscarownergaoll.com |
Occupant | || Home ~ | [E-mail ~]| |
Agent [ fHeme ~|[ lemal ~ [ ]
Other | ||Home ~ | E-mail v | |
Appointment Contact * | Owner ~|

8. Determine if Additional Notification Recipients or Additional Comment or

Instructions to Vendor need to be entered.

If Then
Additional Notification Recipients need Enter the additional email address(es)
to be entered. separated by semicolons (;) in the
Additional Notification Recipients
field.

Additional Notification Recipients
Enter additional e-mail addresses to recei
| bestrealtor@msnaol.com

Additional Comment or Instructions to Enter applicable comments or

Vendor need to be entered. information in the Additional
Comment or Instructions to Vendor
field.

Additional Comments or Instructions to Vendor

[The owner has dogs on the property. Please contact the owner 2 hours before arrival. Thank vy
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Step Action

9.

Click the Next button.

Additional Comments or Instructions to Vendor

he owner has dogs on the property. Please contact the owner 2 hours before arrival. Thank you.
(C)

10.

Once the New Appraisal Order Summary appears, validate that all information is
correct.

11.

Click the Upload Sales Contract hyperlink and upload the Sales Contract for
purchase transactions.

Required Documents

Sales Contract * | Upload sales contract

Payment Information

Fee Motes [Mo Fee Notes]
Order Fee Payment Methad* | CC to Vendar | Add credit card info

EQUAL HOUSING
LENDER
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Step Action

12.

In the Payment Information section, confirm or adjust the Order Fee, and use the
Payment Method drop-down to select the payment method. Click the Next button.
Note: If payment is not entered, canceled, or is not approved, the order will be
saved and placed On Hold.

Payment Information

Fee Motes [Mo Fee Maotes]

IOrder Fee 200 I Payment Method*® ICC to Wendaor VI Add credit card info

[-1 Back ]I et FI

Note: The Credit Card Information screen will display. Enter all required fields that
are identified with a red asterisk (*) and click the Save button.

Credit card information

First name™®

Last name™

Street address
City

State | (Mone Selected) =

Zip code®

Credit card number®

VISA ) AUEX e

4k l

Expiration date™® | --

E-mail address

EQUAL HOUSING
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Commercial Appraisal

This designation is used for all 2-4 unit mixed use properties.

Step Action
1.

Click the New Order button in the header.

OrION < B

LEND Orders Profile

New Order

View Order x Delete Order I:J My Columns

All Open Orders (D)

In the New Appraisal Order screen, select 5-8 / 2-8 Unit Mixed Use — Commercial
from the Client Group dropdown and the appropriate AMC.

x Cancel

| New Appraisal Order

[ L risks (*) next to them are required. However, please fill out as much information as possible. Doing so will &l
Client Group™

(Mone Selected) i AN
Closing Date

1-4 - Residential

Property Inform:

5-8/ 2-8 Unit Mixed Use - Commercial

Address *

| Pr
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Step Action

3. In the Property Information section, complete the following fields and use drop-
downs when provided.

e Address

e City

e State

e Zip Code

e Prop Type

Property Information

Address * | | Prop Type* |[Nnne Selected) Vl

Unit Type | None Selected N | Legal Desc | |
City * [ |

State = (Mone Selected) v

Zip Code *

4. Select Commercial Appraisal Report in the Form/Type dropdown box.

Assignment Information

[ Rush Ordes
r w
Form/ Type ||[None Selected) e
Loan Type™ (Mone Selected)
Loan Purpose® Broker Price Opinion Exterior Inspection
Inspection Type Pogog QOpiniop Dove B

Commercial Aporaisal Undate/Reinsoection

4. Complete the following fields and use drop-downs when provided.

Note: This loan number must match the STAR loan number for direct import of the
appraisal documents into Orion’s loan origination system. Please do not enter more
than one loan number (i.e.: DPA loans) in this order. FHA appraisals cannot be
ordered until a current/updated FHA Case Number is assigned.

e Loan Type
¢ Loan Purpose
e Inspection Type

e Loan #

—compT
Loan Type* [ {None Selectzd) v|] Loan #* | LI
Loan Purpose* I(None Selectzd) VI Sales Price | |
Inspection Type |(None Selectzd) ~ | FHA # | |
Value Method [0 Sales comparison ([ Cost approach DU Case File ID | |
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Step Action

5. In the Broker Information section, complete the following optional fields, use drop-
downs when provided.

e Broker Name
e Email
e Phone Number

Broker Information

roker Name | |(emai -] (SR ]

Home v| |

6. In the Contact and Access Information section, complete the following fields and use
drop-downs when provided.

e Occupancy

e Borrower: Name, Phone Number, Email
e Owner: Name, Phone Number, Email

e Agent: Name, Phone Number, Email

e Appointment Contact

Contact and Access Information

Occupancy * IC}wner VI

Borrower * ALICE FIRSTIMER_]| [Home v | [512-555-1211 | [E-mail v | [alicefirstimer@aoll.com | jfy
Co-Borrower | |[Home ~ | [E-mail ~]| | )
Owner [oscar ownNErR | [Home ~|[512-555-0000 | |E-mail v| [oscarowner@acil.com |
Occupant | ||H€Jme ~ | E-mail |

Agent [ Heme ~|[ | [E-mail ~| |

Other | ||Hame v | E-mail v |

Appointment Contact * | Owner ~|
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Step Action

7.

Determine if Additional Notification Recipients or Additional Comment or
Instructions to Vendor need to be entered.

If Then
Additional Notification Recipients need Enter the additional email address(es)
to be entered. separated by semicolons (;) in the
Additional Notification Recipients
field.

Additional Notification Recipients
Enter additional e-mail addresses to recei
| bestrealtor@msnaol.com

Additional Comment or Instructions to Enter applicable comments or

Vendor need to be entered. information in the Additional
Comment or Instructions to Vendor
field.

Additional Comments or Instructions to Vendor

Phe owner has dogs on the property. Please contact the owner 2 hours before arrival. Thank y|

Click the Next button.

Audditional Comments or Instructions to Vendor

[The cwner has dogs on the property. Mease contact the owner 2 hours before artival. Thank wou

EQUAL HOUSING
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Step Action

9. Once the New Appraisal Order appears, validate all information is correct.

T C—o—y [
Orion Laarning | Mercury Net - oose — + | Rest T Use | Sign Out
ON & E
LENDING Orders | Profile
MK cancal

Aerial

Confirm Your Order
Please review the details of your order. If you need to make changes, click ‘Back'.

Assignment Information

Due Date Loan # TEST01-000001
Other Ref # File #
Loan Type Canventional Form/Type 1004 - Single Family Appraisal
Loan Purpose  Purchase Sales Price
Ordered By Loan Amount
Lender Orien Lending Estimated Value
Client Group Residential 1-4 FHA #
amc Core Valuation Management Inc. Intent to Proceed
pisclosure Date Received Date
Closing Date

Property Information

Address 100 TEST DRIVE Prop Type single Family
city DALLAS Prop Rights

State ™ Legal Desc

Zip Code 75001 Directions

County Dallas

Contact and Access Information

Occupancy * Ouiner

Borrower * ALCEFIRSTIMER  Home S512-555-1211 E-mail  alicefirstimar@aoll.com
Co-Borrower Home E-mail

Oumer OSCAR OWNER Home 512-555-0000 E-mail  sscarowner@aoll.com
Occupant Home E-mail

Agent Home E-mail

Other Home E-mail

APPOIIIEMt  Ouner

Additional Comments or Instructions to the Vendor
The awner has dags on the property. Please contact the owner 2 hours before arival, Thank you -
Required Documents.

Sales Contract = Upload ales contract

Payment Information

Fee Notes [Na Fee Notes]
Order Fee Payment Method* [CC to Vendor w] Add credit card info

10. In Required Documents section, click the Upload Sales Contract hyperlink, and
upload the Sales Contract.

Reguired Documents

Sales Contract = JUpload sales contract I
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Step Action

11.

Commercial Orders require a bid process where the order is sent to a group of
eligible appraisers to determine:

e Appraisal Cost

e Estimated Completion Date

Note: Commercial Orders take additional time over residential orders. Please plan
your lock and closing dates accordingly.

12.

In the Payment Information section, use the Payment Method drop-down to select
the payment method. Click the Next button.

Note: If payment is missing, canceled, or is not approved, the order will be saved
and placed On Hold.

Payment Information

Fee Notes [No Fee Motes]

orderFee [0 | Payment Method* Add credit card info

13.

Complete the credit card information and click Save.

Note: The Credit Card is not charged until the fee has been confirmed and approved
by you.

Credit card information

First name* I I

Last name™ I I

Street address
City
State | (MNone Selected) =

Credit card number* I I

E-mail address

EQUAL HOUSING
LENDER
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Step Action

14. When the bid process is complete, you will be notified via Mercury Network regarding
the cost and estimated completion date.

If Then
Cost and Estimate Completion Date are | You must Send Message approving the
acceptable, and you have already charge amount to proceed with the
completed payment information. charge and order.

Cost and Estimate Completion Date are | You may begin the order process with a
not acceptable. different AMC.
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Ordering a FNMA 1004D

Step Action

1. In the A/l Open Orders section, double-click the applicable order to order a 1004D.

Orion Learning | Mercury Network (7) Help | Terms of Use | Sign Out

ORION & #

LENDING Orders Profile
New Crder & View Order x Delete Order [m My Columns % OptiVial AVM Cascade

oo —— T Wi 0
Find: Q Borrawer Property Product Account exec Trackin

(@) Starts with () Contains 101 TEST DRIVE 1004 - Single

=y L oy oy s Denzowicss 7747
n tield: | Subject city ~ = .

ANDY ANYBODY ;DDDtApp?f‘;ISE?: Drive - 1000 - i FHA (1073)  Deniz Denktas 77471:
Placad: |All Active W nywihers,

1001 Candy Land Lane 1004 - Single ) .
Active Order Folders CAREN CONDO Rainbow City, AL 35906 Family Appraisal Deniz Denktas 7rarLs

B= All Open Orders

2. Click the Other Actions drop-down, and select Duplicate Order.

Orion Learning | Mercury Network

I
ORION & &

NDING Orders Profile

& Back | % Send Message | &| Attach Documents I-_Q! Other Actions ¥

Appraisal Order Details 3 Place

101 TEST DRIVE & R
DALLAS, TX 75001 RequifEt Re

| Borrower: BETTY BORROWER | | Duplicate Order |
Annraised Value: p Cancel Orde
3. In the Client Group section, verify that the Client Group and AMC auto-populate

with the original appraisal order information.

New Appraisal Order

Fields with red asterisks (*) next to them are required. However, please fill out as much information as possible. Doing so will eliminate delays caused by us having to contact you for
additional information.

Client Group* | 1-4 - Residential | ~| amc = [[thone Selected) v
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Step ‘ Action
4, In the Property Information section, complete the following fields and use drop-
downs when provided.
e Address
e City
e State
e Zip Code
e Prop Type
Property Information
Address * | | Prop Type* |[None Selected) Vl
Unit Type | None Selected ~ | Legal Desc | |
City * [ ]
State * I(None Selected) "I
Zip Code * | |
5. In the Assignment Information section, click the Form/Type drop-down, and select
Appraisal Update/Inspection of Repairs (1004D) or Appraisal
Update/Recertification (1004D) as applicable.
IFurrnfT}rpE = I |(Nnne Selectad)
{Mone Selected)
*
Loan Type I1IIII3-4 - Single Family Appraisal
Loan Purpose® Appraisal Update/Inspaction ot Repairs (10040
Appraisal Update/Recertification (1004D)
6. Verify the following fields are accurate:
e Form Type
e Loan Type
e Loan Purpose
e Loan #
Azsignment Information
r - . - = |_ Rush Orider
orm jf Type N iMane Selecked) . il ': Complex
Loan Type* ICnnur't'mal I w | Loan &* |
Loan Purpose™ IPurtha:t I | Sales Price |
Inspection Type |I'M:n-} Salectad) we | FHA® |
Value Conditions [ as s [ as stabilizad
[] &5 complated [ Ratrospactive
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Step Action

7. In the Broker Information section, complete the following optional fields:
e Broker Name
e Email

e Phone Number

Broker Information

sroker name. | ena ) ——]

Home ~| | |

8. In the Contact and Access Information section, complete the following fields and use
drop-downs when provided.

e Occupancy

e Borrower: Name, Phone Number, Email
¢ Owner: Name, Phone Number, Email

e Agent: Name, Phone Number, Email

e Appointment Contact

Contact and Access Information
Occupancy * I owner |
Borrower * [AucEFiRsTIMER ]| [Home ~ | [512-555-1211 | [E-mail v | [alicefirstimerg@aoll.com | iy
Co-Borrower | | [ Home ||E-mail ~| | |
Owner [oscar oWNER | [Home | [512-555-0000 | |E-mail v | [oscarowner@acll.com |
Occupant | || Home |[E-mail v| | |
Agent [ Heme ~|[ ||E-mail v | |
Other | ||Home A | E-mail w | |
Appointment Contact * | Owner ~|

9. Click the Next button.
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Ste Action

10. Once the New Appraisal Order Summary appears, validate that all information is
correct.

Orion Learning | Mercury Network _‘_ = S = =
ORION & & b=
LENDING Orders Profile
XK cancel

‘Confirm Your Order
Please review the details of your order. If you need to make changes, click ‘Back'.

Assignment Information

Due Date Loan # TEST01-000001
Other Ref # File #

Loan Type Conventional Form/Type 1004 - Single Family Appraisal
Loan Purpose  Purchase Sales Price

Ordered By Loan Amount

Lender Orian Lending Estimated Value

Client Group Residential 1-4 FHA #

AMC Core Valuation Managament Inc. Intent to Proceed

Disclosure Date Received Date
Closing Date

Property Information

Address 100 TEST DRIVE Prop Type Single Family
city DaLLAS Prop Rights

State ™ Legal Desc

zip Code 75001 Directions

County Dallas

Contact and Access Information

Occupancy * Oviner

Borrower * ALICE FIRSTIMER Home 512-555-1211 E-mail alicefirstimer@aall.com
Co-Borrower Home E-mail

Owner OSCAR OWNER, Home 512-555-0000 E-mail escarowner@aoll.com
Occupant Home E-mail

Agent Home

Other Home

Appointment

Contact * Quner

Additional Comments or Instructions to the Vendor
The owner has dogs on the property. Please contact the ovnar 2 hours befora arrival. Thank you
Required Documents

Sales Contract *  Upload sales contract

Payment Information

Fee Notes  [No Fee Notes]

Order Fee Payment Method* [ OC to Vendor | Add credit card info

11. Click the Upload Sales Contract hyperlink, and upload the Sales Contract for
purchase transactions.

Required Documents

Sales Contract * Iuglnad sales contract I
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Step Action

12. In the Payment Information section, confirm or adjust the Order Fee, and use the

Payment Method drop-down to select the payment method. Click the Next button.

Note: If payment is not entered, canceled, or is not approved, the order saves and
placed “On Hold".

Payment Information

Fes Motes [Mo Fee Motes]
IOrder Fee 200 I Payment Method™ ICCbD Wendor VI Add credit card info

’4 Back ]I Mext PI

Note: The Credit Card Information screen display. Enter all required fields that are
identified with a red asterisk (*) and click the Save button.

Credit card information

First name®* I I

Last name® I I

Street address

City
State  (Mone Selected) s
Zip code® :
Credit card number* I I
visa B B =
Expiration date* I-- sl H I

E-mail address
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Managing Existing Orders

Searching for an Order

Step Action

1. In the Orders section, type the search criteria into the Find box.
o Lemrming | vy rwort [
ORION &6 ®
LENDING Orders Profile
Mew Ordar & View Order x Delete Order UD My Columns % OptiVal AVM Cascade

o Jromiows®
Find: : Q Borrower Property Status Inspection

(@ Starts with () Contains 101 TEST DRIVE

BETTY BORROWER [ o 1 gm0y On Hold
In field: _ 10001 Appraisal
Placed: ANDY ANYBODY 1?;::::};000 On Hold
2. Select the appropriate radio button to search for an item that Starts With or
Contains with the search criteria.
Oron Lesrning [ Mercury Rervors
ORION & &
LENDING Orders Profile
Mew Order & View Order x Dielete Order UD My Columns % Optivial AWM Cascade

R
Find: :l Q Borroweer Property Status Inspection

| (@) Starts with () Contains 101 TEST DRIVE

| BETTY BORROWER DALLAS, TX 75001 On Hold
In field: | Borrower - B 10001 Appraisal
Placed: ANDY ANYBODY Es;wc:‘:\:-&ooo On Hold
3. Select the appropriate search field in the In Field drop-down.
Orion Learning | Mercury Network
—
ORION 6 &
LENDING Orders Profile
New Order 4 View Order x Dielete Order UD My Columns FU- Optival AVM Cascade

Cotes oo
Find: l:l Q Borrower Property Status Inspection

@® Starts with (O Contains BETTY BORROWER  10F TESTDRIVE ol

. DALLAS, TX 75001
n field: | Barrover > - 10001 Appraisal
Placed: | All Active v ANDY ANYBODY U=SERGE 2T o

Anywhere, TX
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Step Action

4.

Select Timeframe from the Placed drop-down.

Orion Learning ey v
O G | B
o4 8 n-
LENDING Orders Profile
Mew Order | Wb Wiew Order x Delets Order un My Columns 'E Optival AVM Cascade
S T
Find: | | (=] Borrawer Property Status Inspection
(® Starts with () Contains 101 TEST DRIVE
. - BETTY BORROWER. DALLAS, TX 75001 On Held
i o L
n e Barroner - 10001 Appraisal
placed: [allactive vl ANDY ANYBODY TestDrive - 1000 o ()
Anywheres, TX

Click the Magnifying Glass icon ( 2 ) or press Enter to execute the search.

Orion Learing vy Norvors
O T
J $ i
LENDING Orders Profile
MNew Order 4 View Order x Delete Order UD My Columns FD. Optival AWM Cascade
. s
- Borrower Property Status Inspection
Find: | IQ I ki it
(®) Starts with () Contains 101 TEST DRIVE
. = - BETTY BORROWER DALLAS, TX 75001 On Hold
i o o
n field: [Borrower ) - 10001 Appraisal
placed: | All Active v| ANDY Anvpopy et Drive - 1000 oy
Anywhers, TX

The search results appear in the Found Orders section. Double-click on the order to
open to review the Appraisal Order Details.

——
Find: |An1_,.'h|:|dy | (=] Borrower Property Status
() Starts with (@ Contains 10001 Appraisal
Test Drive - 1000
In field: | Borrower v| ANDY ANYBODY P, X on Hold
Placed: | Last 30 days L | 75001

EQUAL HOUSING
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Sending Messages

Step Action

1. In the A/l Open Orders section, double-click on the order, to send a message to
another party regarding an order.

Orion Learning | Mercury Network (@ Help | Terms of Use | Sign Out
(\ =
M ﬁ =
LENDING Orders Profile
© | New Order | 4, View Order M Delete Order | [ My Columns | [ optival AvM Cascade
ot Wopen oo &
Find: —l Q Borrower Property Product Account exec Trackin
Starts with () Contains | | 101 TEST DRIVE 1004 - Single : |
.. @’b J BETTY BORROWER | o’ iy i et Deniz Denktas 77471E
n field: | Subject city hd " o -
ANDY ANYBODY moot’“pp""sa' Test Drive - 1000 - 40 FHA (1073)  Deniz Denktas 77471%
Placed: |All Active w Anywhere, TX 75001
1001 Candy Land Lane 1004 - Single . .
Active Order Folders CAREN CONDO Razinbow City, AL 35506 Eamily Appraizal Deniz Denkizs 774715
B All Open Orders

2. Click the Send Message button.
Orion Learning ercury ovwort [
f\ =
' ﬁ
LENDING Orders Profile
Elackl %. Send Mesza EI e | Attach Documents | &% Other Actions ¥ | 5a Print
'\} L i =1 -

3. In the Send Message section, enter applicable Notes, check the Action
Required box if needed, and click Send.

Sand Message b

Enter your message below and we'll send an e-mail with the property address

and your message. All messages and replies are logged as a permanent part of
the file and can be referred to at any time.

Motes

Dﬁ.ctlnn Required

| Send Cancel
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Attaching Documents

Step Action

1. In the A/l Open Orders section, locate and double-click on the order you'd like to open
by double-clicking on the order.

Orion Learning | Mercury Network

ORION & &

LENDING Orders Profile

Mew Order | S View Order x Delete Order [ID My Columns % Optivial AVM Cascade

e —

At [ ]@ Borrower Property Product Account exac Trackin
@ Starts with () Contains 101 TEST DRIVE 1004 - Single _ |
et o BETTY BORROWER | by oo e c0n Farnily Appraisal Deniz Denktas 77471
n field: | Subject city W " em -
ANDY ANYBODY mooh"”pm'”' Test Drive - 1000 ¢ do FHA (1072)  Deniz Denktas 77471t
Flaced: | All Active w Anyvrhere, TX 75001
1001 Candy Land Lane 1004 - Single

Active Order Folders CAREN CONDO Rainbow City, AL 35906 Family Appraisal Deniz Denktas TTATL

B All Open Orders

2. In the header, click the Attach Documents button.

Orton Learaing | ercury oo

ORION & &

ENDING Orders Profile

& Back | M Send Messagel we | Attach Documents II’-:’I COther Actions ¥ | (5 Print

3. In Section 1, click the Document Type drop-down, and select the Document to
upload.

e docmers ]

Choose the document type | (None Selected) —
(None Selected) ~
a Closing Disclosure

Condo/HOA Cert
Attach paper document congtryction Budget

using DirectFax™ | ot ction Plans/Specs

Contract Addendum
Our DirectFax technology lets yo| contracting Bids
us paper documents using any f3 cragit card Authorization
machine. Click the Print button Delivery Certificate
print the special bar coded cover] ~ .
Fax it along with your documents Financial Statements
printed toll free number. Flood Certificate
Hazard Disclosure
Insurance
Lease
Legal Description
Print DirectFax™ cover sheet | License .
Loan Estimate

Market Information
NIPLA
Qriginal Appraisal -
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Step ‘ Action
4, Select the Upload Documents button.
Note: To fax documents, click the Print DirectFax Cover Sheet button.
Print DirectFax™ cover sheet
5.

Confirm the Green Checkmark displays, indicating that the documents were
uploaded successfully.

Firstimer - Purchase Contract. pdf E

Print DirectFax™ cover sheet

Finished Upload documents

Repeat Steps 3 — 5, as applicable.

6. Click the Finished button.

Finished Upload documents
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Deleting Uploaded Documents

Step Action

1. On the Appraisal Order Details screen, review uploaded Documents in the
Documents section.

& Back | ™ Send Message | | Attach Documents | &) Other Actions ¥ | (% Print
Appraisal Order Details
101 TEST DRIVE
DALLAS, TX 75001
Borrower: BETTY BORROWER
Appraised Value:
Order Date: 4/11/2023
Due Date: 4/20/2023
Fee:
Payment Type: Deferred CC
Estimated Valua:
Loan Number: TEST01-000002
File Number:
FHA Case #: Edit
Other Ref #:
Vendor Name: Frrs Ualizbine Manssssnant Inc,
Assigned AE: Document Type Date Uploaded
¥ | Order Documents
| Sales Contract 04/11/2023
Ordered By: -1 04/11/2023
Lender: Orion Lending & Insurance .
Lender Address: 770 The City Drive S Ste 1500
Orange, CA 52862
Appraisal Date:
Loan Tvpe: Conventional
2. Select the document to delete, and click the X Delete button.
Document Type Date Uploaded
¥ | Order Documents
=% Sales Contract 04/11/2023
04/11/2023

P

Document Mame  Firstimer- SSN Mo Verif [ (1)_1.pdf

Document Details 4 Open
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Deleting an Order

Step Action

1. Click the Delete Order button in the header.

| ercury oo

ORION & &

LENDING Orders Profile

Mew Ordar & View Order x Delete Order uD My Columins '-=D. Optival AWM Cascade

Search Criteria: Orders created in the last 30 days where the information appeared in the following field: Borrower. To change your search
Found Orders (1)

Find: |Anyh0dy | a Barroweer Property Status Inspection
() Starts with (@ Contains 10001 fq:lpmisal
In field: [ Barrower v] ANDY ANYBODY ;f:v?h:‘;'.rfﬂ“ On Hold
oo, [0 e on g | 73001
2. Review the Order Delete message and complete the Notes section. Click the OK
button.

Order Delete

One or more of the orders selected has not been cancelled. To delete an order, it
must first be cancelled. Enter a comment below to send with the cancellation
Message.

Motes

| (8], 4 I Cancel
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Canceling an Order

Step Action

1. Click the Delete Order button in the header.

| ercury oo

ORION G F

LENDING Orders Profile

Mew Ordar & View Order x Delete Order uD My Columins lE Optival AWM Cascade

Search Criteria: Orders created in the last 30 days where the information appeared in the following field: Borrower. To change your search

Found Orders (1)

Find: |Anyh0dy |Q Barroweer Property Status Inspection
() Starts with (@ Contains 10001 fq:lpmisal
1 field: [Borrower v] ANDY AMYBODY ;‘f_f:v?h';‘::_l_fﬂﬂ On Hald
P T P, aul 75001
2. Click the Other Actions drop-down, and select the Cancel Order button.

[ ey orwor [

ORION G| B

NDING Orders Profile

& Back | . send Message | | Attach Documents | (83 Other Actions ¥ | (58 Print

Appraisal Order Details o Place On Hold
10001 Appraisal Test Drive - 10« \3} l_aegume
Condo Reques

Anywhere, TX 75001
Borrower: ANMDY ANYBODY
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