FEEDBACKWRENCH
Social Content Workshop 2
Solution Education Content  |  Process, Method, Decision-Making, Concerns
────────────────────────────────────────
❝ Solution education content positions you as the expert who teaches people HOW to make good decisions — even before they hire you. This is the content that builds trust: process walkthroughs, method explanations, decision frameworks, and concern resolution.
These answers power how-it-works content, FAQ pages, educational videos, blog posts, and guide positioning.

➤  CLICK HERE TO SUBMIT YOUR ANSWERS: Social Workshop #2.A (Questions 1-7)

➤  CLICK HERE TO SUBMIT YOUR ANSWERS: Social Workshop #2.B (Questions 9-23)
TWO WAYS TO COMPLETE THIS
PATH 1 — Use the Form: Click the green link above to fill out the online form. Your answers automatically save to our system.
PATH 2 — Record Your Answers Here: Use voice typing (Google Docs voice, iPhone dictation, etc.) or type your answers directly below each question. More detail is always better.
⚠️  IMPORTANT: Do NOT use AI to generate your answers. We need YOUR real knowledge, YOUR real experiences, and YOUR real perspective. AI-generated answers produce generic content that doesn’t differentiate your business.
────────────────────────────────────────────────────────────
Process
PROCESS_01: Walk me through what happens from the moment someone contacts you to the completion of a typical project/engagement.
Your Response:
 
 
 
 
 
 
PROCESS_02: What surprises people most about working with you?
Your Response:
 
 
 
 
 
 
Method
METHOD_01: What’s your unique approach or methodology?
Your Response:
 
 
 
 
 
 
METHOD_02: What tools, technology, or techniques do you use that others don’t?
Your Response:
 
 
 
 
 
 
METHOD_03: What’s one thing you do differently in your process that produces better results?
Your Response:
 
 
 
 
 
 
Decision-Making
DECIDE_01: What should someone look for when hiring someone in your industry?
Your Response:
 
 
 
 
 
 
DECIDE_02: What are the red flags people should watch for?
Your Response:
 
 
 
 
 
 
DECIDE_03: What credentials, certifications, or experience matters most?
Your Response:
 
 
 
 
 
 
DECIDE_04: What’s the difference between cheap, mid-range, and premium options?
Your Response:
 
 
 
 
 
 
DECIDE_05: When is DIY appropriate versus when should someone call a professional?
Your Response:
 
 
 
 
 
 
DECIDE_06: What are the different approaches/solutions available and who is each best for?
Your Response:
 
 
 
 
 
 
Concerns
CONCERN_01: What holds people back from moving forward?
Your Response:
 
 
 
 
 
 
CONCERN_02: What are people most nervous about?
Your Response:
 
 
 
 
 
 
CONCERN_03: What misconceptions do people have about cost, time, or process?
Your Response:
 
 
 
 
 
 
CONCERN_04: What makes your industry intimidating to outsiders?
Your Response:
 
 
 
 
 
 
────────────────────────────────────────────────────────────
WHAT HAPPENS NEXT
1. Complete the questions above using the form OR by typing/voice-recording your answers in this document.
2. Send this document back to us in your Slack channel (or submit via the form link).
3. We’ll review your answers and follow up with any clarifying questions.
4. Questions? Message us in your Slack channel anytime.
— The Feedbackwrench Team
