FEEDBACKWRENCH
Discovery Deep Dive
Systems & Technology  |  Questions dd17–dd22
────────────────────────────────────────
❝ Understanding your current tech stack tells us what integrations are possible, what gaps exist, and how to build systems that work WITH what you already have — not against it. This prevents duplicate tools, wasted spend, and disconnected data.
These answers inform your CRM setup, automation strategy, and integration planning.

➤  CLICK HERE TO SUBMIT YOUR ANSWERS: DD Systems & Tech #17-22
TWO WAYS TO COMPLETE THIS
PATH 1 — Use the Form: Click the green link above to fill out the online form. Your answers automatically save to our system.
PATH 2 — Record Your Answers Here: Use voice typing (Google Docs voice, iPhone dictation, etc.) or type your answers directly below each question. More detail is always better.
⚠️  IMPORTANT: Do NOT use AI to generate your answers. We need YOUR real knowledge, YOUR real experiences, and YOUR real perspective. AI-generated answers produce generic content that doesn’t differentiate your business.
────────────────────────────────────────────────────────────
dd17: How do you invoice and get paid? (Systems, POS, payment processors)
Your Response:
 
 
 
 
 
 
dd18: What accounting system do you use and who does the bookkeeping?
Your Response:
 
 
 
 
 
 
dd19: List ALL software and systems you use (with a brief explanation of each).
Your Response:
 
 
 
 
 
 
dd20: What calling/texting system do you use? Do you record and transcribe calls?
Your Response:
 
 
 
 
 
 
dd21: Do you currently record and transcribe meetings?
Your Response:
 
 
 
 
 
 
dd22: What AI tools are you using and how? (Claude, ChatGPT, Gemini, etc.)
Your Response:
 
 
 
 
 
 
────────────────────────────────────────────────────────────
WHAT HAPPENS NEXT
1. Complete the questions above using the form OR by typing/voice-recording your answers in this document.
2. Send this document back to us in your Slack channel (or submit via the form link).
3. We’ll review your answers and follow up with any clarifying questions.
4. Next up: Discovery Deep Dive: Sales Pipeline
5. Questions? Message us in your Slack channel anytime.
— The Feedbackwrench Team
