208 Devices Eliminates Manual Entry
and Gains a Single Source of Truth
with ADP to NetSuite Integration

How a cutting-edge tech company that builds handheld chemical analyzers
slashed HR busywork and reduced errors with an ADP to NetSuite integration.

Integration Challenge

“The integration feels , , o

: : : 908 Devices needed a single source of truth for maintaining
like having a virtual accurate employee data. Previously, the HR team managed
assistant—it takes new hires and employee updates in ADP, then the Finance
all the repetitive HR team manually re-entered the same data into NetSuite
from a shared spreadsheet. This double-data entry process
was slow, error-prone, and repetitive. For a small company
where employees wear multiple hats, the NetSuite
Administrator bore the brunt of manually processing HR
updates in NetSuite, pulling his focus away from more
strategic responsibilities.

updates off my plate.

Integration Solution

Following a successful integration from Greenhouse®
to ADP with Flexspring, the company re-engaged
with Flexspring to ensure that updates in ADP would
For the price, it's a automatically sync with NetSuite, thereby eliminating
manual re-entry and providing consistent, accurate
records. The data integration experts at Flexspring
= BOb St_evensr implemented an integration from ADP to NetSuite,
glonsagcelvailcizslt::]s fead automating the flow of new hires and employee updates.
By making ADP the system of truth, data is now entered
only once in ADP and automatically synced into NetSuite.
The integration eliminated duplicity, manual re-entry, and
the need for constant double-checking of HR’s work.

no-brainer.”




Integration Use Case

New Hires and Employee Updates from
ADP to NetSuite

With the integration in place, every time HR enters
a new hire or updates an existing employee in
ADP, the changes are automatically synced with
NetSuite in near real-time. This ensures NetSuite
always has the most up-to-date employee
information needed for workforce management,
payroll alignment, and financial reporting.
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“It's flexible, just like the name,
but honestly, the best part is
the support.

If I'm stuck, | can send an email
and get a quick, sharp answer
that solves the issue,” said Rob
Stevens, the Financial Systems
Lead at 908 Devices Inc.

“Working with the integration
team was awesome.

That ongoing support
is invaluable.”

When experts connect data, you have peace of mind.

CEO & Founding Partner
917.618.9536 * yan.courtois@flexspring.com

1 3‘ Chief Revenue Officer
g < 508.641.0655 * bonnie.mcmahon@flexspring.com

!’:'/

NetSuite and the Oracle NetSuite logo are trademarks of Oracle Corporation or its offiliates or

ADP, the ADP logo, and ADP Workforce Now are trademarks of ADP, Inc. or its affiliates or licensors. E 3

licensors. Greenhouse and the Greenhouse logo are trademarks of Greenhouse Software, Inc. or its

[ )
affiliates or licensors. The information in this document was prepared by Flexspring, and Flexspring F I eX S p rl n 9

is solely responsible for its accuracy and completeness. ADP makes no representation as to the

accuracy or completeness of any information contained herein.

Everything connects



