SunWest Credit Union ICU Week 2025 Raffle Contest Rules
[bookmark: _Hlk210323241]Effective October 10–17, 2025

NO PURCHASE IS NECESSARY TO ENTER OR WIN. A PURCHASE WILL NOT INCREASE YOUR CHANCES OF WINNING. ALL FEDERAL, STATE, LOCAL AND MUNICIPAL LAWS AND REGULATIONS APPLY. VOID WHERE PROHIBITED.
1. Eligibility
The SunWest Credit Union ICU Week 2025 Social Media Photo Contest (“Contest”) is open to legal residents of Arizona who are at least eighteen (18) years old at the time of entry. Employees of SunWest Credit Union (“SunWest”) and members of their immediate family (spouses, siblings, parents, children, grandparents, grandchildren, whether by marriage, adoption, or residing in the same household) are not eligible to participate or win. Each entrant must have and provide a valid email address.  The Contest is subject to all applicable federal, state, and local laws.

2. Sponsor
The Contest is sponsored by SunWest Credit Union, located at 5323 N. 99th Avenue, Suite 220, Glendale, Arizona 85305.

3. Agreement to Official Rules & Rights to Submissions
Participation in the Contest constitutes entrant’s full and unconditional agreement to and acceptance of these Official Rules and the decisions of SunWest, which are final and binding. Winning is contingent upon being compliant with these Official Rules and fulfilling all other requirements set forth herein.

4. Contest Period
The Contest begins on October 10, 2025, at 9:00 AM MST and ends on October 17, 2025, at 11:59 PM MST (the “Contest Period”). Entries that are submitted before or after the Contest Period will be disqualified and shall not be considered by SunWest.

5. How to Enter

· Online: Complete the official entry form at mysunwest.com during the Contest Period. Each themed activity completed counts as one (1) raffle entry, for a maximum of five (5) entries.
· In-Branch: Official paper entry forms are available at SunWest branches during the Contest Period. See www.mysunwest.com/locations for a listing of our branches. Members may complete and submit in-branch forms as an alternative to online entry.

Limit one (1) form per member. Entries exceeding the stated limit will be void. All entries become the property of SunWest and will not be acknowledged or returned.


6. Price Drawing, Winner Notification & Prize Claim
On or about October 20, 2025, SunWest will select five (5) potential winners in a random drawing from among all eligible entries received. Each winner will receive a $200 Mastercard® eGift Card. Odds of winning depend on the number of valid entries received. 

Winners will be notified by the contact information provided on their entry form within five (5) business days of the drawing. If a winner cannot be contacted within ten (10) business days or is not 18 years of age or older at the time of the drawing, the initial winner forfeits prize and another winner may be selected in their place by random drawing. 

Potential winners must continue to comply with all terms and conditions of these Official Rules, and winning is contingent upon fulfilling all requirements. In the event that a potential winner is disqualified for any reason, SunWest will award the applicable prize to an alternate winner by random drawing from among all remaining eligible entries. Only three (3) alternate drawings will be held, after which the prize will remain unawarded. 

7. Prizes
ALL PRIZES ARE AWARDED “AS IS” AND SUNWEST DOES NOT MAKE (AND IS NOT RESPONSIBLE FOR) ANY REPRESENTATIONS, GUARANTEES, OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, IN FACT OR IN LAW, RELATING TO ANY PRIZE (INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE), AND ALL SUCH WARRANTIES ARE HEREBY DISCLAIMED.  WINNERS SHALL BE SOLELY RESPONSIBLE FOR ANY TAX CONSEQUENCES AND PAYMENT OF ANY TAXES, IF ANY, ON ANY WINNINGS.

No more than the advertised number of prizes shall be awarded. The prizes are subject to certain terms and conditions as specified herein. A prize may not be sold, traded, or commissioned, and is not exchangeable, transferable, substitutable, or redeemable for cash except in SunWest's sole discretion. Prize details and availability are subject to change. The prize will only be awarded if properly claimed according to the Official Rules. All costs and expenses related to the prize acceptance, the prize, and/or prize use not specified herein as being provided are the sole responsibility of winner(s). The prize(s) that may be awarded to the eligible winner(s) are:

· (5) $200 Mastercard® eGift Card
· All winners must have a valid email address for eGift Card delivery.

8. General Conditions
In the event that the operation, security, or administration of the Contest is impaired in any way for any reason, including, but not limited to fraud, virus, bug, worm, unauthorized human intervention or other technical problem, or in the event the Contest is unable to run as planned for any other reason, as determined by SunWest in its sole discretion, SunWest may, in its sole discretion, either (a) suspend the Contest to address the impairment and them resume the Contest in a manner that best conforms to the spirit of these Official Rules or (b) terminate the Contest and, in the event of termination, award the prize at random from among the eligible, non-suspect entries received up to the time of the impairment. SunWest reserves the right in its sole discretion to disqualify any individual it finds to be tampering with the entry process or the operation of the Contest or to be acting in violation of these Official Rules or in an unsportsmanlike or disruptive manner. Any attempt by any person to damage the website or undermine the legitimate operation of the Contest may be a violation of criminal and civil law, and, should such an attempt be made, SunWest reserves the right to seek damages (Including attorney’s fees) and any other remedies from any such person to the fullest extent permitted by law. Failure by SunWest to enforce any provision of these Official Rules shall not constitute a waiver of that provision.

9. Release and Limitations of Liability
By participating in the Contest, all entrants agree to release, discharge, and hold harmless SunWest, its partners, agents and all of their employees, officers, directors, agents and representatives from any and all claims, losses, and damages arising out of their participation in this Contest or any Contest-related activities and the acceptance and use, misuse, or possession of any prize awarded hereunder.

SunWest, its employees and agents, prize provider(s), sponsor(s), any applicable third party fulfillment service and each of their respective employees and agents (collectively, the “Released Parties”) are not responsible for: (1) mechanical, technical, electronic, communications, telephone, computer, hardware or software errors, malfunctions or failures of any kind, including: failed, incomplete, garbled or delayed transmission of online entries, traffic congestion on telephone lines, the Internet or at any website or lost or unavailable network connections which may limit an online entrant's ability to participate in the Contest; (2) any injury or damage to entrant’s or any other person’s computer related to or resulting from participating in or downloading any information necessary to participate in the Contest; (3) any incorrect or inaccurate information, whether caused by entrants, printing errors or by any of the equipment or programming associated with or utilized in the Contest; (4) technical failures of any kind, including, but not limited to malfunctions, interruptions, or disconnections in phone lines or network hardware or software; (5) unauthorized human intervention in any part of the entry process or operation of the Contest; (6) technical or human error which may occur in the administration of the Contest or the processing of entries, (7) or lost or unused awards/prizes.  

SunWest further reserves the right to: cancel, terminate, suspend, declare null or void, amend, alter, or modify the Contest, void any suspicious entries, rescind any prize, and/or determine absolute resolution, and/or an alternate method of conducting the Contest and/or awarding the prize(s) at any time, for any reason, or if, in the sole discretion of SunWest, it is impossible or impractical to complete or conduct the Contest as planned for any reason, including, but not limited to, infection by computer virus, bugs, tampering, unauthorized intervention, fraud, technical failures of any sort, programming associated with or used in the Contest, by any human error which may occur in the execution of this Contest, or any other causes which affects the operation of the Contest or the rules of the integrity of the Contest have been violated or compromised in any way, intentionally or unintentionally by any person whether or not a entrant in the Contest and/or  stop or conclude the Contest at any time without prior notice. Material changes to the Contest rules will be posted on the contest web site. In the event of any issue or irregularity with the contest, entry or promotional period SunWest reserves the right to award any prize(s) in a manner deemed fair and equitable by SunWest.

Other than the prizes awarded, no compensation will be granted to entrants or potential entrants for their entry into the Contest, acceptance of a prize or from any actual or perceived issue with the Contest. Any and all disputes, claims, and causes of action arising out of or in connection with this contest, shall be resolved individually through arbitration, without resort to any form of class action. You agree to service of process by mail or other method acceptable under the laws of the State of Arizona. ANY CLAIMS, JUDGMENTS AND/OR AWARDS SHALL BE LIMITED TO ACTUAL NORMAL AND RESASONABLE OUT-OF-POCKET COSTS ASSOCIATED WITH ENTERING THIS CONTEST. YOU HEREBY WAIVE ANY RIGHTS OR CLAIMS TO ATTORNEY'S FEES, INDIRECT, SPECIAL, PUNITIVE, INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ENTRANT, IDENTIFIABLE PERSONS, OR THIRD-PARTY PARTICIPANTS, WHETHER FORESEEABLE OR NOT AND WHETHER BASED ON NEGLIGENCE OR OTHERWISE.

Any controversy or claim arising out of or relating to Contest shall be settled by binding arbitration in a location determined by the arbitrator as set forth herein (provided that such location is reasonably convenient for claimant), or at such other location as may be mutually agreed upon by the parties. THE ARBITRATION OF DISPUTES PURSUANT TO THIS PARAGRAPH SHALL BE IN THE ENTRANT’S INDIVIDUAL CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE PROCEEDING. THE ARBITRATOR MAY NOT CONSOLIDATE OR JOIN THE CLAIMS OF OTHER PERSONS OR PARTIES WHO MAY BE SIMILARLY SITUATED. DO NOT ENTER THIS CONTEST IF YOU DO NOT AGREE TO HAVE ANY CLAIM OR CONTROVERSY ARBITRATED IN ACCORDANCE WITH THESE OFFICIAL RULES.

10. Disputes
All issues and questions concerning the construction, validity, interpretation and enforceability of these Official Rules, entrants’ rights and obligations, or the rights and obligations of SunWest in connection with the Contest, shall be governed by, and construed in accordance with, the laws of Arizona, without giving effect to any choice of law or conflict of law rules, which would cause the application of the laws of any jurisdiction other than Arizona.

By entering the Contest, you agree to abide by the rules and decision by SunWest which will be final in all respects.  SunWest will not be responsible for any costs, expenses, injuries, damages or of losses of any kind arising out of your participation in the Contest.  

11. Privacy
Information collected from entrants is subject to SunWest’s privacy policy.
Indemnification 
	You  agree to indemnify, reimburse, and hold SunWest and its agents, employees, successors, bond and/or insurance company, representatives, and attorneys harmless against all losses, liabilities, costs, demands, lawsuits, and expenses, including all court costs and attorney’s fees resulting from or in connection with any claim, demand, request for any type of payment, or lawsuit filed by any person or entity retained  by or used by you in anyway or in connection with your entry. 


