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Insight - Log-In

15:13 PM 15:13 PM

UNITED [ UNITED |§

INSIGHT INSIGHT

Employee ID

Password

UNITED 3§

15:13 PM

UuNITED |}

Touch ID for "Insight"

Employee ID 1738263

Password Enterprise password

Sign in with Touch ID




Insight — Station, Zone Selection - IF No Default Station Set in Profile, or not at an Airport

15:27 PM 15:28 PM % 80% = 15:21 PM

Station Gates Station Selection Cance Station Gates

Select Station Chicago, IL (ORD) Chicago, IL (ORD)

Chicago, IL ( ORD) B Gates

San Francisco, CA ( SFO) C Gates

D Gates

F Gates
Denver, Colorado ( DEN)

G Gates
New York/Newark, NJ (EWR)

M Gates

Agana, GU (GUM)

Los Angeles, CA ( LAX)

Tokyo, JP (NRT)

Chicago, IL ( ORD)

San Francisco, CA (SFO)

UNITED § 3



Insight - Station, Zone Selection - IF Default Station Set in Profile, or at an Airport

15:21 PM

Station Gates

» ILTURD)

C Gates

F Gates

M Gates

Select All B Gates

15:58 PM

B Gates

15:21 PM

Station Gates

Chicago, IL (ORD)

C Gates

F Gates

M Gates

Add View to Favorites

Save as Default View

Enable Notifications for Selected Gates

16:01 PM
ORD v

UA1264 LAX

SCH 05:41 (EST 09:03)

UA1264 ORD

SCH 22:41 (EST 23:43)

UA1264 DCA

SCH 22:41

UA1264 ORD

SCH 22:41

UA1264 DEN

SCH 22:41

UA1264 DCA




Insight - Gates Landing Page

12:09 PM

ORD v

SCH 05:41 (EST 09:03)

UA1264 ORD

SCH 22:41 (EST 23:43)

UA1264 DCA

SCH 22:41

UA1264 ORD

SCH 22:41

UA1264 DEN

SCH 22:41

12:09 PM

ORD v

UA1264 LAX
SCH 05:41 (EST 09:03)
o
o
o

UA1264 DCA

SCH 22:41 (EST 23:43)

o

©
©

UA1264 ORD

SCH 22:41

o
©
©

You

12:09 PM
Select Station v

have no selected stations and no selected gates




Insight - Sort Functionality

16:05 PM

ORD v

UA1264 LAX

SCH 05:41 (EST 09:03)

UA1264 ORD

SCH 22:41 (EST 23:43)

UA1264 DCA

SCH 05:41 (EST 09:03)

UA1264 DCA

SCH 22:41 (EST 24:43)

UA1264 DEN

SCH 22:41

UA1264 ORD

16:05 PM

Sort Criteria

Sort Ascending

Sort Descending

Arrival Time

Departure Time

Departure Exceptions

16:05 PM

ORD v

UA1264 LAX

SCH 05:41 (EST 09:03)

UA1264 DCA

SCH 05:41 (EST 09:03)

UA1264 ORD

SCH 22:41 (EST 23:43)

UA1264 DCA

SCH 22:41 (EST 24:43)

UA1264 ORD

SCH 22:41

UA1264 DEN




Insight — Gate Detail - Carousel

16:09 PM 2 80% 16:09 PM £ 80% 16:09 PM £ 80% 16:09 PM

Gate C1 Gate C1 Gate C1 Gate C1

ON TIME IN FLIGHT ORD ON TIME LAX IN FLIGHT
06:55 pm : 12:30 a

06:55 pm

Baggage Claim Inbound Arrival Baggage Claim
Exceptions I E Exceptions I E Exceptions

SSRs SSRs SSRs

UMNRs

Seat Adjacency

Tech Ops

Delays

UNITED §

UMNRs

Seat Adjacency

Tech Ops

Delays

UMNRs

Seat Adjacency

Tech Ops

Delays

UMNRs

Seat Adjacency

Tech Ops

Delays




Insight — Gate Detail - Delayed and Mega Delayed

16:11 PM 2 80% 16:12 PM

Gate C1 Gate C1

ORD DELAYED DCA DELAYED (Aug9) LAX
077:417 pm 09:007pm ‘41 07:3707pr7n
Estimated Mar 2 Estimated

07:56 pm oo 09:15 pm 09:41 pm oo 12:30 am

57:02 DEPARTS IN 04:16

Inbound Arrival Inbound Arrival

SSRs SSRs

UMNRs UMNRs

Seat Adjacency Seat Adjacency
Tech Ops Tech Ops

Delays Delays

UNITED §



Insight — Gate Detail - Departed & Arrived

16:12 PM

Gate C1

16:12 PM

Gate C1

ON TIME LAX ON TIME LAX

07:41 pm 12:30 am 07:41 pm 12:30 am
12:30 am 07:41 pm S 12:30 am

Estimated Estimated Arrived

0741 pm
0:00

0:00

Inbound Arrival Baggage Claim

Exceptions Exceptions

SSRs SSRs

UMNRs UMNRs

Seat Adjacency Seat Adjacency

Tech Ops Tech Ops

Delays Delays

UNITED §




Insight - Flight Detail - Segmented Controls

ORD

Inbound Arrival

SSRs

UMNRs

Seat Adjacency

Tech Ops

Delays

UNITED &

16:16 PM

Gate B1

DELAYED

LAX

07:30 pm

Wil

16:28 PM

Gate B1

ORD DELAYED

05:41 pm

1 pm

Inbound Arrival

Booking/Capacity

Connections

UMNRs
Seat Adjacency
GS/1K

Non-Revenue Passengers (NRPS & NRSA)

m L4}

LAX

07:30 pm

ORD

16:31 PM

Gate B1

05:41 pm

Inbou:

nd Arrival

Customers

Connections

SSRs

UMNRs

Seat Adjacency

GS/1K

Non-Revenue Passengers (NRPS & NRSA)

LAX ORD

07:30 pm 05:41 pm

12:30

am ):41

04:16

Inbound Arrival

PPBM

Bags by Type

Bag Location

Newsworthy / Million Mile

(&)

1616 PM

Gate B1

DELAYED

LAX

07:30 pm

1616 PM

Gate B1

ORD DELAYED

05:41 pm

Inbound Arrival

ATW (CSR)

BTW (RSE)

LAX

07:30 pm

10



Gates Detail - Segmented Controls Details




Insight — Exceptions View - Tech Ops

16:16 PM 2 80% = 16:23 PM

Gate B1 MEL Alerts

DELAYED LAX Customer Compartment Item

05:41 pm 07:30 pm
cheduled scheduled Customer Seats
09:41 pm oo 12:30 am
Estimated Estimated

04:16
Inbound Arrival

SSRs

UMNRs

Seat Adjacency
Tech Ops

Delays

UNITED §



Insight - Customers View - Booking/Capacity > Upgrades

16:28 PM

Gate B1

ORD DELAYED LAX

0757:417pm 07:3707pr7n

09:41 pm oon 12:30 am

Estimated Estimate

04:16

Inbound Arrival

Booking/Capacity

Connections

Seat Adjacency
GS/1K

Non-Revenue Passengers (NRPS & NRSA)

(4]

UNITED &

Ve 0.5

16:23 PM

Booking/Capacity

Booked: 130/140 Checked In: 125/130

Business Economy Standby

Status: Boarding
Minutes Remaining: 14

100

Boarded: 100/130
Bags Planned: 130 Bags Boarded: 100

Upgrades

Unreconciled Customers

(@)

16:23 PM

Upgrades

Sarkari, Rachel

Stacha, Mark

Corner, Sharlene

Stacha, Mark
Corner, Sharlene

Pisco, Soumya

Stacha, Mark
Corner, Sharlene

Pisco, Soumya

LT TR

Cancel

First Class

Business Class

Economy Class

Standby

16:49 PM

Filter Criteria

13



Insight - Customers View - Booking/Capacity > Unreconciled

16:28 PM

Gate B1

DELAYED LAX

07:3707 pm

09:41 pm oon 12:30 am

ated Estimate

04:16

Inbound Arrival

U

Booking/Capacity

Connections

Seat Adjacency
GS/1K

Non-Revenue Passengers (NRPS & NRSA)

(E‘l (4]

NITED §

Ve 0.5

16:23 PM

Booking/Capacity

Booked: 130/140 | Checked In: 125/130

Business Economy Standby

Status: Boarding
Minutes Remaining: 14

100

Boarded: 100/130
Bags Planned: 130 Bags Boarded: 100

Upgrades

Unreconciled Customers

@)

16:23 PM

Unreconciled Customers

Sarkari, Rachel

Houston, Zoe

Reynolds, Ryan

14



Insight — Customers View - Connections

16:28 PM £ ; = 16:51 PM 16:51 PM = 16:51 PM

Gate B1 Connections Customers Connections Not Boarded

101 1 H |
DELAYED LAX UAT01 from A Sarkari, Rachel No Connections to Board

07:3707 pm

UA234 from EWR Houston, Zoe
12:30 am

Estimated

UA345 from FLL Reynolds, Ryan

04:16

UA456 from DCA

Inbound Arrival
UAS567 from CLT
Customers

AB78 t EWR
Booking/Capacity U rom

. UA789 from FLL
Connections

UA890 from DCA

Seat Adjacency
GS/1K

Non-Revenue Passengers (NRPS & NRSA)

(4]

UNITED 3§ 15

0



Insight — Customers View - SSRs & Deep Linking

16:28 PM % 803 16:23 PM £ 802 16:59 PM < Back to Insight

Gate B1 SSRs SSRs U

SSR Details
UA 1264 to LAX

Iberts, A 1 - p—— @ AUDREY ALBERTS
ORD DELAYED LAX Alberts, Audrey | 13A Alberts, Audrey | 13A

05:41 pm 07:30 pm 7

PNR: N62

Houston, Zoe | 23B Hou
09:41 pm - 12:30 am PNE Leaving Insight
{ tea Estimate 2 rf . T T

Reynolds, Ryan | 14C Rey

04:16

Inbound Arrival -

Customers

Booking/Capacity

Connections

Seat Adjacency

Non-Revenue Passengers (NRPS & NRSA)

4]

UNITED &



Insight — Customers View - UMNRSs

16:28 PM

Gate B1

16:23 PM

UMNR

16:23 PM

UMNR

Sarkari, Rachel | 13A

DELAYED LAX

07:3707 pm

No UMNR PNRs

Houston, Zoe | 12B

09:41 pm oon 12:30 am

Estimated Estimate

Reynolds, Ryan | 23C

04:16

Inbound Arrival

Booking/Capacity

Connections

Seat Adjacency
GS/1K

Non-Revenue Passengers (NRPS & NRSA)

(4]

UNITED &

Vi



Insight - Customers View - Seat Adjaceny

16:28 PM

Gate B1

DELAYED LAX

07:3707 pm

9:41 pm oo 12:30 am

d Estimate

04:16

Inbound Arrival

Booking/Capacity

Connections

Seat Adjacency
GS/1K

Non-Revenue Passengers (NRPS & NRSA)

(4]

UNITED §

16:23 PM

Seat Adjacency PNRs

HDB574 | 13A, 23B, 14C
XSH3DF | 15B, 16C, 28A

HT5648 | 12D, 24C, 18A

16:23 PM

Seat Adjacency PNRs

No Seat Adjacency PNRs

18



Insight — Customers View - GS/1K

16:28 PM

Gate B1

16:23 PM

GS/1K

ORD DELAYED LAX Sarkari, Rachel | 3A

05:41 pm 07:30 pm
cheduled Scheduled Houston, Zoe | 2B

09:41 pm oo 12:30 am
Estinated Cetmates

Reynolds, Ryan | 4C

04:16

Inbound Arrival

Customers

Booking/Capacity

Stacha, Mark | 10A

Corner, Sharlene | 8B

Pisco, Soumya | 11D
Connections

Seat Adjacency

GS/1K

Non-Revenue Passengers (NRPS & NRSA)

@ )

UNITED &)



Insight — Customers View - NRPS/NRSA

16:28 PM

Gate B1

DELAYED

09:41 pm

timated

Inbound Arrival

Booking/Capacity

Connections

Seat Adjacency
GS/1K

Non-Revenue Passengers (NRPS & NRSA)

@ )

UNITED &)

LAX

07:3’07 pm

12:30 am

Estimate

04:16

16:23 PM

NRPS/NRSA

Sarkari, Rachel

Houston, Zoe

Reynolds, Ryan

Stacha, Mark

Corner, Sharlene

Pisco, Soumya

20



Insight — Customers View - Newsworthy/Million Mile

16:31 PM 2 80% = 16:23 PM

Gate B1 Newsworthy/Million Mile

DELAYED LAX Obama, Barack

05:41 pm 07:30 pm
09:41 pm oo 12:30 am
Estimated Estimated Stacha, Mark

04:16

Corner, Sharlene

Inbound Arrival

Connections

SSRs

UMNRs

Seat Adjacency

GS/1K

Non-Revenue Passengers (NRPS & NRSA)

Newsworthy / Million Mile

UNITED §



Insight — Baggage View - PPBM > Bag Tags

16:16 PM % 80% 17:13 PM 3 80% 5 17:13PM | ¢ Back to Insight

A
Bag Tag Detail: 0016887416 é —

Gate B1 Unreconciled Customers Bag Tags <

@ AUDREY ALBERTS N6273B

DELAYED LAX Sarkari, Rachel BAG TAG: 1234567890

07:30 pm
etuies Houston, Zoe BAG TAG: 2234567890 Itinerary
12:30 am

Fstmate Reynolds, Ryan BAG TAG: 1234567690 O R D 4 SAN
04:16

Inbound Arrival

Bag Tag History

PPBM
ORD

Bags by Type

Bag Location

WHCRs

UNITED 3 22




Insight - Baggage View - Bags by Type > Mail/Freight

16:16 PM 1713 PM £ % 1713 PM

Gate B1 Bags by Type Mail/Freight

DELAYED LAX Priority BAG TAG: 1234567890

07:3707 pm

Gate Check BAG TAG: 2234567890

9:41 pm oo 12:30 am

d Estimate

04:16

Es BAG TAG: 1234567690
Connecting

. Local
Inbound Arrival

BAG TAG: 1234567890
Mail / Freight
BAG TAG: 2234567890

BAG TAG: 1234567690
PPBM

Bags by Type

Bag Location

WHCRs

UNITED §



Insight — Baggage View - Bag Location > Bags Not Boarded

16:16 PM £ 3 1713 PM £ % 1713 PM ; % 17:26 PM

Gate B1 Bag Location Bags Not Boarded Bag Tags

Baggage Remaining 30 BAG TAG: 1234567890
Transfers

Sorter
Bags Not Boarded Gate Check

DELAYED LAX Planned Bags: 130 Bags Boarded: 100

07:3707 pm

09:41 pm 12:30 am
Estimated Estimated
Mail / Freight

04:16 LOCAL

:N/A a - N/A
WHCRs Gate Status: N

Inbound Arrival UA123 from IAH

ETA: E3 Status: IN [-88]

UA101 from DEN
ETA: DS Status: IN [-16])

PPBM
Bags by Type
Bag Location

WHCRs

UNITED 5



Insight - Baggage View - Bag Location > Mail/Freight

16:16 PM

Gate B1

DELAYED

09:41 pm

Estimated

Inbound Arrival

PPBM
Bags by Type
Bag Location

WHCRs

LAX
0733707 pm

12:30 am

Estimate

04:16

1713 PM

Bag Location

Planned Bags: 130 Bags Boarded: 100/130
Bags Not Boarded
Mail / Freight

WHCRs

BAG TAG:

BAG TAG

BAG TAG:

BAG TAG:

BAG TAG

BAG TAG:

1713 PM

Mail/Freight

1234567890
2234567890

1234567690

1234567890
2234567890

1234567690

25



Insight — Baggage View/SSRs

16:16 PM

Gate B1

DELAYED

Inbound Arrival

PPBM
Bags by Type
Bag Location

WHCRs

UNITED

LAX

OT3me

12:30 am

Estimate

04:16

16:23 PM

WHCRs

Alberts, Audrey | 13A

Houston, Zoe | 23B

Reynolds, Ryan | 14C

No PNRs with SSRs

16:23 PM

SSRs

26



Insight - Staff View - ATW

16:16 PM

Gate B1

DELAYED

Inbound Arrival

ATW (CSR)

BTW (RSE)

UNITED §

LAX

07:3707 pm

12:30 am

Estimate

04:16

17:33 PM

ATW Assignments

Smith, Jason S

Jelinek, Jacob M

17:33 PM

ATW Assignments

No Assignments




Insight - Staff View - BTW

16:16 PM

Gate B1

DELAYED

Inbound Arrival

ATW (CSR)

BTW (RSE)

UNITED §

LAX

07:3707 pm

12:30 am

Estimate

04:16

17:33 PM

BTW Assignments

Johnson, Kari S

McCalister, Nancy T

17:33 PM

BTW Assignments

No Assignments




Flights




Insight - Flight Search

17:36 PM £ % 17:36 PM

Search for Flight Search for Flight

Wednesday, Aug 16, 2017

Wednesday, June 17, 2017

Start New Search Start New Search

UNITED §

17:36 PM

Search for Flight

ORD *RDU / UA3699
ORD *LAX
ORD *SFO [ UA3439

ORD *EWR




Insight - Flight Search Results

17:40 PM

Flight Details
IAH IN FLIGHT
04:05 pm
04:04 pm

Baggage Claim

Seat Adjacency

Tech Ops

UNITED §

17:40 PM

Flight Details

ON TIME

Inbound Arrival

Seat Adjacency

Tech Ops

31



Notifications




Insight - Notifications

17:45 PM

Notifications

Flight UA273 ORD - IAH gate
changed to E45

Flight UA273 ORD - IAH has been
delayed by 2h 5m

Flight UA273 ORD - IAH is trending
towards a potential delay

Flight UA123 ORD - SFO gate
changed to F23

Flight UA123 at risk of long tarmac
delay

Flight UA123 diverted to IAH from
SFO

Congrats on your special recognition!
You deserve it!

Flight UA456 ORD - IAH gate
changed to E45

Flight UA123 ORD - SFO gate
changed to F23

Flight UA123 at risk of long tarmac
delay

UNITED &

4

17:45 PM £ 80% @)

Notifications Cancel

Flight UA273 ORD - IAH gate
changed to E45

Flight UA273 ORD - IAH has been
delayed by 2h 5m

Flight UA273 ORD - IAH is trending
towards a potential delay

Flight UA123 ORD - SFO gate
changed to F23

Flight UA123 at risk of long tarmac
delay

Flight UA123 diverted to IAH from
SFO

Congrats on your special recognition!
You deserve it!

Flight UA456 ORD - IAH gate
changed to E45

Flight UA123 ORD - SFO gate
changed to F23

Flight UA123 at risk of long tarmac
delay

', s

33



Profile / Notification Settings / Training




Insight - Profile - Notification Settings > Gate Subscriptions

17:47 PM £ 3 17:47 PM £ % 17:47 PM £ % 17:47 PM

Profile Notifications Notifications Gate Subscriptions

Jelinek, Jacob M Enable Notifications Enable Notifications

Default Station Send me notifications only during my shift

Location Services Show me the gates | am subscribed to

Change my Notification Settings

B1 @ 09:15PM

Training

App Feedback

UNITED 5



Insight - Profile - Training

17:47 PM

Profile

Jelinek, Jacob M

Default Station

Location Services

Change my Notification Settings

B1 @ 09:15PM

Training

App Feedback

UNITED &

Wil

Module 1:

Module 2:

Module 3:

Module 4:

Module 5:

Module 6:

17:47 PM

Training

Home Page

Gate View

Deep Linking

Flight Search

Notifications

Profile:

36



Feedback




Insight - Feedback

17:47 PM
Profile

Jelinek, Jacob M

Default Station

Location Services

Change my Notification Settings

B1 @ 09:15PM

Training

App Feedback

UNITED &)

Cancel

General

Gate and Flight Detail

Performance Metrics

17:52 PM

Feedback

<= 17:52 PM

Cancel Feedback
Gate and Flight Detail

s application coulc

* &k X

17:52 PM

Cancel Feedback

Gate and Flight Detail

* & %

*

38



Metrics




Insight - Performance Metrics

17:56 PM
ORD v

On Time Departures On Time Arrivals

nbouna

Overa
73.8% 53.4% V¥ 30.2%
Downline

80 o 62 u

MBR OA Cpns/Disrpt PAX

76.0% 53.6% W¥30.2%

MST Success Rate Completion Rate

86.1% 78 6%

furn Performance: ATW

TClI 75 .0%

UNITED §

18:02 PM
ORD v

Delay Groups

Controllable Non-Controllable

73 8% 53.4% w302
Tech Ops NOC *

80.8% 62.4%

Flight Ops Weather/ATC?

76 .0% 53.6% w3024
nflight?

86.1%

Food Services*

86.1%

Overall AO Delay : ATW *

75 .0%

18:13 PM
ORD v

Lost Time Injuries OSHA Recordable

286 378

Aircraft Damages

20

18:17 PM

ORD v

Beat Satisfaction

73 8%

PAX Misconnected

76

OA Coupons

86

Customer Pulse

PAX Denied Boarding

53 w302

PAX Disruption Rate

78 6%




Insight — Performance Metrics - Key Ops > Overall & Turn Performance (Day)

17:56 PM
ORD v

On Time Departures On Time Arrivals

nbouna

Ove
73.8% 4% W 30.2%

Downline

80 o 62 u

MBR OA Cpns/Disrpt PAX

76 .0% 53.6% w3024

MST Success Rate Completion Rate

86.1% 78 .6%
Turn Performance: ATW

TClI 75 .0%

UNITED §

4 KEY OPS METRICS

YESTERDAY

On-Time Departures

Overall

73.8%

View Breakdown by Hour

View Station Comparison

Includes: S

Excludes: Extra segments, Domestic Charter

Star

805%

ON-TIME DEPARTURES 4 KEY OPS METRICS
YESTERDAY

Turn Performance

TCI: 75%

View Breakdown by Hour

View Station Comparison

jeparture
OUT (D:00): Fights departing before/at the scheduled time
Final PRC (D+6): Fiights PRC'd within 6 n tes of departure




Insight - Performance Metrics - Delay Groups > Breakdown by (LTD)

18:02 PM

ORD v

Delay Groups

Controllable

73 8%
Tech Ops

80 .e%
Flight Ops
76 .0%
nflight

86.1%

Food Services*®

86.1x |

Overall AO Delay : ATW 7

/5.

|

Non-Controllable

53.4% w302

NOC

62.4%

Weather/ATC

53.6% W¥30.2%

0%

UNITED §

DELAY GROUP METRICS
L7D

Controllable Delays
Star AO 73 .8%
Tech Ops 80.8%
Flight Ops 76 0%
Inflight 86 1%
Food Services 86.1%
View Breakdown by Day

View Station Comparison

ghlights the weekly percentages of
ontrollat

Star AO Delay: Star flights delaye

Tech Ops Delay: Fights delayed due to Tech Ops/Mainte

Flight Ops Del jhts del
Inflight Delay: Flights delayed due to

Food Services: Star flights delayed due to Food Service

[}

AO DELAYS

i

——

=
\

———

|
i

\
|
|

42



Insight - Performance Metrics - Delay Groups > Station Comparison (LTD)

18:02 PM ;
ORD v DELAY GROUP METRICS CONTROLLABLE DELAYS CONTROLLABLE DELAYS

' Station Comparison Station Comparison

Controllable Non-Controllable , . \
Controllable Delays e | oo | il [ o SEERCTILETS -

73 8% 53.a% w302« Star AO 73 8%
GOAL: 80% Performance ank GOAL: 80% Performance

Tech Ops NOC *
Tech Ops 80 8% N A5 A5
80.8% 62.4% ’ : D A146% : D A46%
Flight Ops 76.0%  Goal (75 Asx ; A3sx
’ W0.5% 4 W 0.4%
76.0% 53'6% v302‘> |nﬂ|ght 86'1% Goal: \75 5 wvis% 5 A w18y

Flight Ops Weather/ATC

nflight 6 WR ——— 5 v
86'1% Food Services 86 .1% 1.3% Vo 129, vor

Food Services*® View Breakdown by Day

86.1
A% View Station Comparison

Overall AO Delay : ATW 7

75 o Star AO Delay: Star flights delayed due to airport operatio
-0% 0:0 Tech Ops Delay: Fliights delayed due to

Flight Ops Delay: Fights d
Inflight Delay: Flights delayed
Food Services: Star flights delayed due to Food Service

UNITED §



Insight - Performance Metrics - Safety > OSHA Recordable (YTD)

18:13 PM
ORD v

:
Lost Time Injuries OSHA Recordable

286 378

Aircraft Damages

20

UNITED §

SAFETY METRICS

OSHA Recordable

378

View Breakdown by Month

View Station Comparison

OSHA RECORDABLE

44



Insight — Performance Metrics - Customer Pulse > PAX Misconnected (MTD)

18:17 PM
ORD v CUSTOMER PULSE METRICS PAX MISCONNECTED PAX MISCONNECTED

Customer Pulse MTD

PAX Misconnected . Rank Hub GOAL: 15% Performance
73 .8% 1 DEN ALY

‘ ORD A2 %
LAX A15%
' NRT V¥ 0.5%
76 53 w302« | , voo
EWR W 4.2%
OA Coupons PAX Disruption Rate 3% v73%

View Breakdown by Week
86 78 6%

Station Comparison
Beat Satisfaction

PAX Misconnected PAX Denied Boarding 5 3

View Station Comparison

UNITED 3§




Training




Insight - Training

Once a gate has been selected from the
Home Page, the application will display
the full gates view for Next Departure at
the selected gate.

UNITED §)

Swiping left or right allows you to view
the Previous Departure, Next Arrival, and
Inbound Arrival at the selected gate.

Flight information for each gate view is
divided into 4 categories - Passenger,
Staff, Baggage, and Exceptions.

Tapping on each segment allows you to
view the associated set of flight-related
data.

In order from left to right, you can see
the icons for Tail Stand, Star Flight, and
+1 Day. These icons will only display
when applicable.




Appendix

For Reference



Deep Linking Details/Constraints

Boarding N/A N/A
‘Customers with SSRs’ filter exists for All Customers List in MA; Dev
SSRs Yes would need to confirm that filter can be pre-selected during the deep
link process

UMNR icons/indicators currently only exist at the flight header level in
UMNRs Yes MA; Would need to add a filter for UMNR within the All Customers
List and also add it at the Customer Detail level

‘GS/1K’ filters exists for All Customers List in MA; Dev would need to

elelixe Ve confirm that filter can be pre-selected during the deep link process
Upgrades Yes Upgrades list exists for each flight in MA

‘Positive Space’ filters exists for All Customers List in MA; Dev would
NRPS Yes need to confirm that filter can be pre-selected during the deep link

process

‘Space Available’ filter exists for All Customers List in MA; Dev would
NRSA Yes need to confirm that filter can be pre-selected during the deep link
process



