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Let’s connect!

Generative Both Evaluative

Generative vs. Evaluative

Important Questions

As a Sr. UX Researcher, my mission is to champion 

the voice of our users to make sure that they are 

heard, while also balancing the business needs of 
an organization. 

We are one, and we could go so far together.

I want to start off by showing how I approach UX research. 
There are a few steps that are involved, and I would like to 
show you what my underlying thought process is behind my 
approach. Typically speaking, stakeholders will need 

insights on their product(s) and we will answer some 
important questions related to the project.

My Approach

Projects vary in scope, and depending on the stage of the development of a product, stakeholders 

might need the help of generative or evaluative research. The diagram below helps to illustrate 
the unique benefits of each, while also tying in similar themes that unite them as two sides of the 
same coin.

The kickoff meeting is the official start of the research, 
and I will have prepared a research brief to answer all of 

these questions and seek feedback on any adjustments 
that need to be made by relevant stakeholders. This sets 
the stage for how research will be done, and what it seeks 
to accomplish.

Let’s get down to business

Now comes the fun part.

At this stage, I am in heads-

down mode. As a mixed-
methods researcher, it is 
common for me to administer 

surveys and conduct 

moderated interviews while 
using project management 
tools and AI-assistance as a 
force multiplier so that I may 

share real-time insights with 

stakeholders and synthesize 
my findings.

Now that data has been collected, it’s important to understand how 

the findings uncover insights that can be connected to our business 

goals. I look for quotes, video clips, data trends, and descriptive 

statistics to understand more about where the opportunities lie in 
improving our product(s) for the business. This helps me tell a story to 

stakeholders so that they may better understand the experience of 
our users and how they can move the product in a forward direction.

Final thoughts

Below are some fragmented work samples. This is meant to give a 
glimpse of the kind of work deliverables you can expect from me.

What are our stakeholders’ 
hypotheses?

What do we currently 
know now?

Participant scope?

Success metrics?

Project scope?

Generative or evaluative 
research?

Business Impact?

What assumptions are 
being made?

What are the research 
objectives?

Who are relevant 
stakeholders?

Research questions?

Are designs ready?

Deadlines?

Finding new market 
opportunities

Mitigate assumptions 
and biases present

Assess usability for an 
existing product/
prototype

Identify usage pain 
points and their 
causes

Improve the overall 
user experience

Reducing risks and 
uncertainties

Enhancing user 
understanding

Explore new ideas and 
concepts

Guide prioritization of 
product strategy

Now you have seen what my day-to-day looks like, and can better 

understand my process. The best part of my job is that I get to 

connect with users and think critically about what makes them tick. 

By leveraging my strengths and skills, I maximize my impact by 
helping stakeholders level set to draw conclusions in how we can all 
move the business forward in a positive direction. See below to 
understand how my UX Research can impact your business.
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