Transform Your IT: From Reactive Firefighting to Strategic Business Driver

As an IT leader in a growing business, you're tasked with an impossible balancing act. You must secure the
network, support every user, manage infrastructure, and plan for the future - while battling budget
constraints and the relentless pace of technological change. You're stretched thin, spending more time on
urgent, low-impact tasks than on the strategic initiatives that truly move the business forward.

The traditional break-fix model is no longer sustainable. It’s time to shift from a cost center mentality to a
strategic partnership model that delivers proactive support, enterprise-grade security, and predictable costs.

Introducing Epik's Managed IT Services.

We don't just fix problems; we become an extension of your IT team. Our Managed IT Services (MSP) model is
a proactive, comprehensive approach to technology management. We take on the burden of day-to-day IT
operations, monitoring, and security, freeing you to focus on high-value projects that drive innovation and
competitive advantage.

Why Partner with a Managed Services Provider?

Move beyond the limitations of a small internal team and gain the expertise and resources of an enterprise,
tailored to your company's needs and budget.

The cybersecurity landscape is a minefield. Our multi-layered security
stack, including 24 /7 threat monitoring and response, protects your
data, reputation, and bottom line from ever-evolving threats.

Enhance Your Security
Posture

Your team can't be experts in everything. We provide a deep bench of
LI VBNV BB G Ia e S certified specialists in networking, cloud architecture, cybersecurity, and
compliance, filling your knowledge gaps instantly.

Stop putting out fires. Our remote monitoring and management (RMM)
tools identify and resolve potential issues before they cause downtime,
ensuring business continuity and peak system performance.

Shift from Reactive to
Proactive




Move from unpredictable capital expenditures and emergency repair
bills to a flat-rate, monthly operational expense. This simplifies
budgeting and delivers a higher return on your technology investment.

Achieve Predictable IT
Spending

Offload the tactical workload of patch management, help desk tickets,
and server maintenance. Reclaim your time to align IT strategy with Focus on Strategic Initiatives
business goals, vet new technologies, and lead digital transformation.

Your infrastructure doesn't sleep, and neither do our monitoring
systems. Our Network Operations Center (NOC) is always on guard, Gain 24/7/365 Peace of Mind
ensuring your critical systems are secure and available around the clock.

"Partnering with Epik was one of the best decisions we've made—they've taken so much off our
plate that we can actually focus on the projects that move the business forward."
Marc Furlong, VP Security & IT, Spartan Radar

Our Comprehensive Managed IT Services Portfolio

We offer a flexible, scalable suite of services designed to fully support or co-manage your IT environment. Our
core offerings are built to provide complete coverage for your infrastructure and end users.

1. Proactive Monitoring & Management — Our foundation is built on 24/7/365 monitoring of your critical

IT assets.

e Network & Server Management: Real-time health and performance monitoring of servers, switches,
firewalls, and other network devices.

e Automated Patch Management: Systematic deployment of security patches for operating systems
and third-party applications to close vulnerabilities.

e Asset & Lifecycle Management: Comprehensive inventory and health reporting for all managed
hardware and software.

e C(Cloud Services Management: Real-time monitoring of cloud workloads, including performance
optimization, cost analysis, and automated scaling for AWS, Azure, Google Cloud, or other platforms to

prevent downtime and control expenses.




2. Multi-Layered Cybersecurity — Protect your business with a defense-in-depth security strategy.

e Managed Detection & Response (MDR): 24 /7 threat hunting and incident response from our
Security Operations Center (SOC).

e Managed Firewall & Endpoint Protection: Enterprise-grade antivirus, EDR (Endpoint Detection &
Response), and proactive firewall management.

e Security Awareness Training: Empower your users to become the first line of defense against
phishing and social engineering.

e Vulnerability Scanning & Remediation: Regular scans to identify and prioritize security
weaknesses.

o Identity & Access Management (IAM): Control and monitoring of user identities, access privileges,
and authentication policies, including Single Sign-On (SSO), multi-factor authentication (MFA), and
privileged access management (PAM) to prevent unauthorized access.

3. Responsive User Support - Provide your employees with fast, effective, and friendly technical support.

o Help Desk: Unlimited remote support through dedicated support channels via phone, email, and a
client portal.

o Physical Infrastructure Management: End-to-end handling of user hardware logistics, including
provisioning new devices for onboarding staff, securely reclaiming equipment during offboarding, and
hardware upgrades.

e Broad Platform & Software Support: Deep technical proficiency across Windows and macOS
environments, mobile connectivity, BYOD (Bring Your Own Device) programs, and the full Microsoft
365 stack, along with "best effort” support and vendor liaison services for your essential third-party
business applications such as CRM, ERP, and Project Management.

4. Business Continuity & Disaster Recovery (BCDR) — Ensure your business can operate through any

disruption, from hardware failure to a ransomware attack.

Managed Backup: Secure, automated, and verified backups of your critical data and systems.

Rapid Recovery: Image-based backups for fast restoration of entire servers, either locally or in the
cloud.

Disaster Recovery Planning & Testing: We work with you to develop and regularly test a robust DR

plan.




5. Strategic IT Consulting — Gain a strategic partner dedicated to your business success.

e Technology Roadmapping: Aligning your IT infrastructure and budget with your long-term business
objectives.

e Quarterly Business Reviews (QBRs): In-depth analysis of system performance, security posture, and
strategic recommendations.

e Regulatory Compliance Guidance: Assistance in navigating complex industry standards (such as
HIPAA, GDPR, CMMC, or SOC 2) to ensure your technology infrastructure meets necessary legal and
operational requirements.

e IT Policy & Governance Framework: Development and review of critical organizational policies—
such as Acceptable Use, BYOD (Bring Your Own Device), and Incident Response plans—to standardize
operations and reduce internal risk.

e Technical Project Management: Dedicated oversight for major IT initiatives—such as office
relocations, server migrations, or large-scale software rollouts—ensuring they stay on time, within
budget, and result in minimal disruption.

e Vendor Management: We liaise with your hardware, software, and ISP vendors, saving you time and

hassle.

Is a Managed IT Partnership Right for You?

This partnership is designed for IT leaders who answer "yes" to any of the following:

e [syour team spending more than 30% of its time on routine maintenance and help desk requests?
e Are you concerned that you lack the in-house expertise to combat modern cybersecurity threats?
e Do you struggle with unpredictable IT costs that make budgeting difficult?

e Do you wish you had more time to focus on strategic projects that support business growth?

e Are you worried about a single point of failure within your small IT team?

Take the First Step Towards a More Strategic IT Future

Stop the cycle of reactive IT. Let us show you how a strategic partnership can transform your technology from

a liability into your greatest asset.

Schedule a complimentary, no-obligation IT infrastructure assessment with one of our senior technology

consultants. In this session, we will:

e Discuss your current challenges and strategic business goals.
e Perform a high-level review of your network health and security posture.
e Provide actionable recommendations you can implement immediately.

MAKE THE EPIK JOURNEY

Contact us today
Email: sales@epik.ai Telephone: (760) 279-3939
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