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� ASYNCHRONOUS 
Quick Care 

Fast, convenient experience for 
low-acuity care needs 

• Short, adaptive questionnaire
based on third-party reviewed
clinical protocols

• <15 minute on-demand care
from account setup to treatment
plan for new members*

Median member wait time for a 
treatment plan* 

<5 mins 
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< Bad< 

Select a condition 

O.. Search for symptoms, conditions, o ... 

-All Skln,hafr,andnall• 

Acne 

Whlteheads,blackheads,«pimples(red, > 
skln-colored,or pus-filledbumps]onlhe 
skin. 

Whooping cough exposure 

Mecllcation to prevl!nlwhooplngcough > 
afterclose contactwlth a personwlththe 
Illness 

Uriruiry tract infection (UTI) 

Pain,burning, or the feelingofhavlngto > 

urinatemoreoften thanusual. 

� SYNCHRONOUS 
Phone and Video Visits 

Phone and video visits for all of 
your care needs. 

• Scheduled or on-demand visits
with a real-time connection to a
provider

• Connect with a provider for
Talk Therapy in as little as 36
hours*
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CONNECTING WITH EVO SERVICES* 

Everyday & Urgent Care 

Weight Loss** 

Talk Therapy 

Mental Health Medication Management 

HOW QUICK CARE WORKS 

What type of visit would you like? 

Vin:u.lvisil Do you currently have a sore U1roat? 

Step 1 

Share symptoms 

Answer your questions about 
health concerns 

HOW THERAPY VISITS WORK 

Quick Care 

v 

v 

� 

Provider notes 

Step2 

Phone & Video Visits 

� 

� 

Receive treatment 

Receive a diagnosis and treatment 
plan from a qualified provider 

Action items 

Get prescription Follow-up visit 

Step3 

Next steps made easy 

Pick up appropriate prescriptions 
and start feeling better 

Mental health is personal-and so is our care. Pick your provider, book a virtual visit, and find a rhythm that works for you. Whether 

you're new to therapy or continuing care, our licensed therapists are here to listen, support, and guide you. 

evo 
•Availability subject to state prescribing and modality regulations . 
.. Initial visits are done via video or phone. Follow-up visits and medication refills can be done via Quick Care, subject to state regulations. 
Evo, by Fabric®, is not health insurance and is not intended to replace comprehensive health coverage. Services are not a substitute for emergency care or health plan benefits. Visit fees 
vary depending on service type and may not be covered by insurance. Telehealth visits may not be appropriate for all conditions and are not a substitute for in-person care in all cases. If 
you are experiencing a medical emergency, call 911 immediately. Care may be provided by physicians, nurse practitioners, physician assistants, licensed mental health professionals, or 
other appropriately licensed providers in Evo, by Fabric's, network. Services and provider availability vary by state. Certain services may not be accessible in all states or for all conditions. 
Prescriptions are provided only when medically appropriate and at the sole discretion of a licensed provider. Certain medications, including controlled substances, are not available 
through Evo, by Fabric®. All information provided through Evo, by Fabric®, is for informational purposes only. Individual results may vary. Always consult your healthcare provider for 
medical advice specific to your condition. 
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