
Welcome to Croft

Thank you for trusting Croft to look after 

your business.

If you do have any questions please feel free to contact our sales team.
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Thank You!

Croft is trusted by hundreds of customers globally to ensure we move 

their cargo without delay, on time, in full and at the right price.

In this welcome pack you will have our full contact details for the Croft 

team and what happens at the next stages.
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Lee Stuart

Croft UK Office - Management Team

Managing Director

lee@croftcargo.com

Finance Director

stuart@croftcargo.com

Croft Cargo Ltd, Whitcliffe House,

58 Whitcliffe Road, Cleckheaton,

West Yorkshire, United Kingdom

BD19 3BY

Tel. +44 1274 442 888 
Fax. +44 1274 341 180

Lee Meadowcroft

lee@croftcargo.com

Contact Owners

Martin

Head of Operations

martin@croftcargo.com
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What happens next?

Please complete the Croft Cargo application form, Information form and 
customs authority forms. Click the links on this page to download the 
forms or you can download these from our website.

Once you have completed Croft Cargo’s credit application and Customer 
information and customs authority forms these will be processed by 
our sales/accounts team. You will be advised on your credit facility with 
Croft Cargo and conditions to this.

After setup, you will be given a portal login for Croft assist. This is Croft 
Cargo’s online portal where you can track shipments and download 
document packs for your shipments. Your account manager will provide 
full details of this facility.

One of our dedicated account managers will then be in touch to provide 
you with up-to-date information on your shipment with the required 
sailing schedule/flight schedule or road schedule. If you are happy to 
confirm the shipping order, then Croft will confirm all details with the 
shipping line / an air carrier or road haulier. Your dedicated account 
manager will provide full updates to you when required.

If you require a quotation for sea freight full load or LCL, airfreight, 
European transport or warehousing, give our sales team a call. Croft 
specialises in providing our clients with solutions.

Croft is an AEO-approved customs specialist who can create and 
operate any customs/supply chain solution.

Croft Cargo operates under BIFA Standard trading conditions 2017. If you 
wish to receive a copy of the latest edition please email our sales team at 
sales@croftcargo.com

If you wish to review Croft’s Data privacy policy please click the link

www.croftcargo.com/pages/gdpr-privacy-policy

Speak to our sales team for more information.

Download our application forms.

Terms & Conditions
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Want To Meet The Team?

So you’ve started to work with Croft Cargo and want to see where the magic happens. 
No problem please let our sales team know and we are more than happy to arrange 
to visit you and see your supply chain operation and understand your products.

Alternatively, if you want to visit our premises we would gladly welcome a visit. Being 
based in Yorkshire we are a friendly bunch and will make you feel at home. We will 
also provide some lovely treats with a cup of Yorkshire tea or a nice coffee.
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Accreditations

Federation of small business

British International Freight Association

AEO
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Contact

operations@croftcargo.com

accounts@croftcargo.com

sales@croftcargo.com

+44 (0) 1274 442888

+44 (0) 1274 341180

Croft Cargo Ltd, Whitcliffe House

58 Whitcliffe Road, Cleckheaton

BD19 3BY


