
FOR IMMEDIATE RELEASE 
 

3Dsellers Unveils Shipping Tracker  
To Automate Customer Shipping Updates  

 
Added capabilities allows seamless integration with eBay’s tracking details and improves           
customer service with proactive notifications.  
 

 
 
Herzliya, Israel - February 20, 2019 - 3Dsellers, an all-in-one solution for fast-growing and              
established online merchants, announces the launch of a new management tool to help             
automate shipping updates to customers. This latest 3Dsellers solution is supporting over 100             
domestic and international shipping couriers and increases customer service by notifying buyers            
of any delivery updates, saving merchants time while increasing responsiveness and credibility            
of their business.  
 
“Building trust with customers significantly improves any eCommerce business,” says Alex           
Flom, CEO and Co-founder of 3Dsellers. “We created an automated solution for high-level             
engagement with customers with valuable for them information. 3Dsellers Shipping Tracker is            
easy to set-up, includes fully customizable message templates for appropriate triggers and            
alerts sellers when an immediate attention is needed.”  
 
All messages sent through 3Dsellers Shipping Tracker are personalised and can be            
differentiated by couriers and sending time according to the delivery status. A total of eight (8)                
message templates are included in the software with an ability to create a custom message for                
any delivery trigger.  

 
--more-- 



Additional features of the 3Dsellers Shipping Tracker include:  
 

● Total sales delivery overview dashboard 
● Advanced filtering capabilities 
● A selection of alerts for the seller 
● Blacklisting  

 
 
About 3Dsellers 
 
3Dsellers is a web software platform enabling marketplace sellers to run their business             
efficiently and grow sales. Since 2010, over 200,000 online sellers use 3Dsellers to design,              
manage, monitor and develop their online business in a fraction of the time they spend today.                
By providing automated tools to marketplace sellers, 3Dsellers strive to beslow a            
comprehensive solution that drives sales and maximizes business potential. For more           
information, visit ​www.3dsellers.com 
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