
Connecting patients and colleagues 
across healthcare with Accurx Scribe

Accurx Scribe, powered by Tandem
Accurx Scribe transcribes high-quality, specialty-specific clinical notes, and automatically generates 
structured summaries and patient and GP letters which can be saved to record through seamless EPR 
integration and shared with patients or colleagues in an instant, secure and accessible way.

Follow these tips for best Scribing 
results!
Before the interactio�
�� If using Scribe in a telephone clinic, make sure your 

patient is on speakerphone�
�� Make sure the mic or device (iPad / laptop / mobile)  

is placed near the patient and clinician.
�
�� Give brief verbal context at the beginning of clinical 

consults for the best results e.g. I am about to review 
Mr A, he is an 80 year old gentleman with a history 
of Type 2 Diabetes, he has a background of…..
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During the interactio�
�� Use clear, precise language: If the patient is hard to understand, 

confirm understanding by repeating key information back to the 
patient�

�� During the consultation, introduce yourself, the patient and anyone else 
present in the room e.g. Hello, I am Dr Smith, the Urologist, please 
confirm your name and date of birth. We also have Lucy Jones here, a 
clinical pharmacist�

�� Pause and resume encounters where appropriat�
�� Vocalise your examination findings e.g. I am examining your chest and 

your heart sounds are normal, your heart rate is 60 and your pulse feels 
regula�

�� Mention key negatives in your examination e.g. I can see that you have 
no nausea or photophobi�

�� Recap names and doses of key medication�
�� State clinical impressions explicitl�
�� Summarise the plan out loud

After the interactio�
�� Edit the note to ensure that you are happy with the output. Type, 

dictate or use the global smart “Add or adjust” button to make  
changes to your notes or patient letter e.g. My patient is neurodiverse, 
please write my letter in simple English that is easy to read or Please 
add a quote from the patient about their pain�

�� Create downstream documents from your generated note, including 
patient letters, Accurx SMS, discharge letters and more.



Dot phrases, located in 
Settings, allows you to 
add shortcuts to make 
clinical documentation 
even faster!




Press “;” to automatically 
insert pre loaded phrases 
into notes, such as when 
you’re discussing risk of a 
procedure.



