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Case study

For Dr Kunal Patel, a GP at a training practice, technology isn't just about 
efficiency - it's about setting a higher standard for care. Having explored and 
used various AI tools, he chose Accurx Scribe for a single reason: it's simply the 
best tool for the job.

New Road Surgery - Accurx Scribe  
the best tool for the job

Dr Patel praises Accurx Scribe for its unmatched accuracy and intuitive design. 
He uses Scribe for every consultation in a typical 15-patient session and finds he 
only needs to make changes to less than 5% of the notes. This exceptional 
accuracy means the notes are of a "better" and more professional quality than 
his own notes and other Scribe on the market. 



Dr Patel finds the accuracy of Accurx Scribe’s dictate remarkable with his 
medical secretaries commenting on how much more accurate his notes are.

Accurx is a one-shop stop and this is a seamless extension. 
 

Dr Kunal Patel
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The future of primary care 


For Dr Patel, Scribe isn't just an efficiency tool; it's a critical component of  
a unified system that sets a new standard for excellence in primary care.  
The ability to use the tool for everything from drafting text messages and 
referral letters to using it for home visits on the Accurx app demonstrates its 
versatility and reach.

He believes that Scribe's seamless integration with the clinical system and its 
high level of accuracy will be a game-changer for the entire NHS. He argues 
that this kind of innovation is what will create capacity and support the entire 
healthcare system. 

In a session with 15 consultations, I’ll only need to make edits to  
5% of the notes, it’s the most accurate Scribe I’ve used.  

Dr Kunal Patel
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