
Case study

Precision at pace: Why Accurx 
Scribe is a game-changer for 
Worcestershire’s emergency 
front door

Pilot Overview

In November 2025, Worcestershire Acute NHS Foundation 
Trust (WAHT) began piloting Accurx Scribe, supporting 80 
clinicians to reduce administrative burnout. To date, the 
project has automated over 2,000 clinical notes, with the 
team currently seeing an average saving of 7.5 hours of 
clinical time per day. Pictured: Lisa Hatful ENP at WAHT

The challenge: "Memory Gymnastics"

As the pilot’s most active user we spoke to Lisa Hatful, an Emergency Nurse Practitioner to understand 
the shift she has seen since using Accurx Scribe. She describes going from "nightmare documentation"  
to digital efficiency in days. Managing demanding 12-hour shifts in the MIU, Lisa previously spent  
5–10 minutes per patient manually typing notes from memory. This "memory gymnastics" - recalling 
complex histories and medications while tethered to a desk - created a significant administrative drain  
on clinical time.

Three changes Lisa noticed with Accurx Scribe

Precision

"It is incredibly accurate 
with complex medication 
lists. Even when patients 

mispronounce their meds, 
Scribe corrects them. What 
used to take ~10 minutes of 

manual entry is now 
seamless and takes me less 

than ~5 minutes."

www.accurx.com

Clinical Quality

"The history is significantly 
better quality. I’m capturing 

richer detail than I ever 
would have typed 

manually."

Cognitive Freedom

"The time saved per patient 
is massive, but the real win is 
the mental space it clears."


“If Accurx Scribe got 
dropped I would cry - I am a 
creature of habit and I now 

use it every day.”
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