
MUTUAL SOLUTIONS

Each year millions of Americans become victims of identity theft. Information that personally 
identifies you, such as your name, Social Security number or credit card numbers can be stolen 
and used to commit fraud or other crimes.

Identity Theft Assistance, provided by AXA Assistance, helps 
you and your dependents understand the risks of identity 
theft, learn how to prevent it, and most importantly, assist  
you if your information is compromised. 

ID Theft Assistance is available as part of your overall 
Travel Assistance package offered by your employer. 
Services include:

Awareness and Education

We help you understand the growing threat of identity  
theft by:

• Promoting awareness of identity theft 

• Answering your questions about identity theft and how  
to recognize if you’ve become a victim

• Educating you on how to avoid having your identity stolen

Identity Theft Recovery Assistance*

If your identity is compromised, the most important thing to 
do is respond quickly. We will provide you with educational 
resources regarding the steps to take to recover your identity 
from credit card and check fraud. We will also provide you 
with a contact list for financial institutions, credit bureaus and 
check companies. 

* It’s important to note that this value added service is an educational 
resource and not a recovery service. 
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USA, Inc. All Rights Reserved. AXA Assistance is a trade name of AXA Assistance USA, Inc. Reproduction or use of AXA Assistance USA, Inc.’s trade names, logos, brands, proprietary images 
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Travel Assistance Services are independently offered and administered by AXA Assistance USA, Inc. (AXA). Insurance benefits provided as part of Travel Assistance underwritten by a third party. 
Mutual of Omaha does not warrant or guarantee, or make any representation as to the quality of the services provided by AXA, or any provider to whom a referral is made by AXA. There may be 
times when circumstances beyond AXA Assistance USA’s control hinder its endeavors to provide services. AXA Assistance USA will, however, make all reasonable efforts to provide such services 
and help you resolve the emergency situation. Each company is responsible for its own financial and contractual obligations. Additional limitations may apply. Please contact AXA for specifics.

Access ID Theft Assistance services 
by calling AXA Assistance toll-free 

at (800) 856-9947.




