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Customer Information Form

At Sprint Online, our aim is to ensure your clients are given the best possible service and set you up in as little time as possible. To achieve this, we need to collect as much information as possible about your organisation.
Please fill out the following form as fully as you can. Don’t worry if you’re unsure of anything, before we go live we will discuss your details with you to confirm that we have complete and accurate information and that we fully understand how you want your calls answered and dealt with. 
If you have any questions about this form, please email support@sprintonline.co.uk or call us on 01372 626122.

	General


	Contact Name: 
	Click or tap here to enter text.

	Company Name: 
	Click or tap here to enter text.

	Company Number: 
	Click or tap here to enter text.

	Telephone Number: 
	Click or tap here to enter text.

	Emergency Telephone Number: 
	Click or tap here to enter text.

	Email Address:
	Click or tap here to enter text.

	Website:
	Click or tap here to enter text.

	Address Line 1:
	Click or tap here to enter text.

	Address Line 2:
	Click or tap here to enter text.

	Address Line 3:
	Click or tap here to enter text.

	City:
	Click or tap here to enter text.

	Postcode:
	Click or tap here to enter text.

	Start Date:
	Click or tap to enter a date.
	

Package


	Area Code:
	Click or tap to enter a date.


	Virtual Telephone Number 
(if already chosen):
	Click or tap to enter a date.



	☐	100 Plan (100 minutes, Bespoke Announcement, Call Whisper, Simultaneous targets, Voicemail to Email, Missed Call Notifications) 


	☐	250 Plan (250 minutes, Bespoke Announcement, Call Whisper, Simultaneous targets, Voicemail to Email, Missed Call Notifications, Call Recording) 


	☐	500 Plan (500 minutes, Bespoke Announcement, Call Whisper, Simultaneous targets, Voicemail to Email, Missed Call Notifications, Call Recording, Mid Call Transfer) 


	☐	1000 Plan (1000 minutes, Bespoke Announcement, Call Whisper, Simultaneous targets, Voicemail to Email, Missed Call Notifications, Call Recording, Mid Call Transfer) 




	Addons

	☐ Call Recording
	☐ Call Queuing
	☐ Agent Ready

	☐ Mid Call Transfer
	☐ Fax to Email
	☐ Outbound Calls




Your Call Routing Hours


	Monday Start Time:
	Click or tap here to enter text.

	Monday Finish Time:
	Click or tap here to enter text.

	Tuesday Start Time:
	Click or tap here to enter text.

	Tuesday Finish Time:
	Click or tap here to enter text.

	Wednesday Start Time:
	Click or tap here to enter text.

	Wednesday Finish Time:
	Click or tap here to enter text.

	Thursday Start Time:
	Click or tap here to enter text.

	Thursday Finish Time:
	Click or tap here to enter text.

	Friday Start Time:
	Click or tap here to enter text.

	Friday Finish Time:
	Click or tap here to enter text.

	Saturday Start Time:
	Click or tap here to enter text.

	Saturday Finish Time:
	Click or tap here to enter text.

	Sunday Start Time:
	Click or tap here to enter text.

	Sunday Finish Time:
	Click or tap here to enter text.

	

Voice Overs


	Bespoke Announcement:
	Click or tap here to enter text.

	Call Whisper:
	Click or tap here to enter text.

	Voicemail:
	Click or tap here to enter text.

	Out of hours 
(if applicable):
	Click or tap here to enter text.

	Blocked Number 
(if applicable):
	Click or tap here to enter text.

	Queue Announcement 
(if applicable):
	Click or tap here to enter text.

	

Voice Over Artist

	☐ Male 1
	☐ Male 2
	☐ Female 1
	☐ Female 2






	Setting


	List of Numbers to Divert To:
	Click or tap here to enter text.


	Type of Divert:
	☐ Call In Order
☐ Call All At Once 
☐ Ratio Plan
☐ Round Robin


	Email Address(es) for Notifications:
	Click or tap here to enter text.
	

	
Further Comments


	Is there any other information that may be useful?
	☐ No
☐ Yes (Click or tap here to enter text.)





What’s next?
As soon as we’ve received your order form, if we have any further questions, we will get in touch with you. We will also confirm that we’ve received your order form, at which point we will also confirm the turn around time. 

If you have any questions, please do let us know either by calling us on 01372 626122 or emailing support@sprintonline.co.uk. 
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