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Virtual Telephone Numbers – RRP 

 

a) 01/02/03 Packages: 

a. 100 Plan (100 minutes, Bespoke Announcement, Call Whisper, Simultaneous targets, Voicemail to 

Email, Missed Call Notifications) - £3.99 per month 

b. 250 Plan (250 minutes, Bespoke Announcement, Call Whisper, Simultaneous targets, Voicemail to 

Email, Missed Call Notifications, Call Recording) - £5.99 per month 

c. 500 Plan (500 minutes, Bespoke Announcement, Call Whisper, Simultaneous targets, Voicemail to 

Email, Missed Call Notifications, Call Recording, Mid Call Transfer) - £9.99 

d. 1000 Plan (1000 minutes, Bespoke Announcement, Call Whisper, Simultaneous targets, Voicemail 

to Email, Missed Call Notifications, Call Recording, Mid Call Transfer, Call Queuing (up to 10 

callers)) - £14.99 

e. Additional minutes cost 3 pence per minute 

b) 0800 Freephone Packages: 

a. 100 Plan (100 minutes, Bespoke Announcement, Call Whisper, Simultaneous targets, Voicemail to 

Email, Missed Call Notifications) - £9.99 per month 

b. 250 Plan (250 minutes, Bespoke Announcement, Call Whisper, Simultaneous targets, Voicemail to 

Email, Missed Call Notifications, Call Recording) - £14.99 per month 

c. 500 Plan (500 minutes, Bespoke Announcement, Call Whisper, Simultaneous targets, Voicemail to 

Email, Missed Call Notifications, Call Recording, Mid Call Transfer) - £24.99 

d. 1000 Plan (1000 minutes, Bespoke Announcement, Call Whisper, Simultaneous targets, Voicemail 

to Email, Missed Call Notifications, Call Recording, Mid Call Transfer, Call Queuing (up to 10 

callers)) - £49.99 

e. Additional minutes cost 7 pence per minute 

c) Add-ons available: 

a. Call recording - £2.50 per month  

b. Mid Call Transfer - £2.50 per month  

c. Call Queuing (up to 10 callers) – £25 per month 

d. Call Queuing (up to 25 callers) - £65 per month 

e. Call Queuing (up to 50 callers) - £175 per month 

f. Fax to Email - £7.50 per month rental 

g. Agent Ready - £5 per user per month 



 

h. Outbound Calls - £7.50 per user per month (monthly rolling) 

Outbound calls are made using an app available for Android and iOS. 

 


